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i RE #144

Universal Containers (UC) would like to create a site for its existing customers. The site will contain articles, manuals, and FAQs.
The site will also contain access to UC's Contracts object specific to each customer and the ability for customers to update their
billing information, requiring them to log in to the site to access any information.

Which template should UC select when building its site?

A. Help Center

B. Customer Service

C. Customer Account Portal
D. Partner Central

ER: C

fE AR«

The Customer Account Portal template is designed for creating a site for existing customers who need to access their account
mformation, such as contracts, billing, and support. The template includes features such as login, registration, profile management,
case management, and commerce integration. The template also supports Knowledge articles, manuals, and FAQs.
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P RE #145

Universal Container (UC) has a business model that involves B2C as well B2B customers. A group of B2B customers has recently
signed a contract with UC that would allow them to start working with the UC Support team in resolving low-severity B2C
custorer issues.

How should UC use Experience Cloud to accomplish this goal?

A. Create a digital experience for B2B customers, a partner portal for B2B customers, and use the internal CRM org for
employees.

B. Create a digital experience for B2C customers and B2B customers, and use the internal CRM app for employees.

C. Create a digital experience for B2C customer and employees, and another one for B2B customers and employees.
D. Create a single digital experience for B2C customers, B2B customers, and enmployees.

ZEX: D

=8 #146
To which three objects can the Partner Super User access be applied?
Choose 3 answers

A. Campaigns

B. Opportunities
C. Accounts

D. Custom Objects
E. Cases

Z%: BD,E

FIRE #147

Universal Containers (UC) has a customer portal so that customers can manage their shipping. UC has several sharing rules in place
and leverages the External Account Hierarchy to assist with data access. One of UC's large customers, Cloud Kicks, has recently
acquired Northern Trail Outfitters. Sales wants to merge these two accounts, but they are getting an error.

What could be the cause of the error?

A. The user trying to merge the accounts does not have the System Administrator profile.

B. The user trying to merge the accounts does not have the Merge Portal Roles permission.
C. Accounts with active Experience Cloud users cannot be merged with another account.

D. Accounts used in an External Account Hierarchy cannot be merged with another account.

ZE: D

SRR

The cause of the error is that accounts used in an External Account Hierarchy cannot be merged with another account. An External
Account Hierarchy is a feature that allows you to create a hierarchy of partner accounts and contacts that mirrors the structure of
your partner’s organization. This helps you manage data access and visibility for your partners. However, accounts that are part of an
External Account Hierarchy cannot be merged with other accounts, because this would disrupt the hierarchy and the sharing settings.

PR #148

Universal Containers (UC) would like to create a site for its existing customers. The site will contain articles, manuals, and FAQs.
The site will also contain access to UC's Contracts object specific to each customer and the ability for customers to update their
billing information, requiring them to log in to the site to access any information.

Which tenplate should UC select when building its site?

A. Customer Service

B. Customer Account Portal
C. Help Center C

D. Partner Central
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