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Salesforce Loyalty Management Accredited Professional Sample Questions
(Q48-Q53):

NEW QUESTION # 48

A company has an existing Loyalty Program. The Salesforce Administrator has been asked to automate the current redemption
process for non-qualifying points based on the products, regions, available dates and tiers.

What task does the Administrator need to complete first to implement a decision table for the redemption process?

A. Create a decision table with input & output values

B. Create a flow to confirm members have points to redeem

C. Set the "Is Redeemable" flag on the Loyalty Program Currency
D. Create an object with fields for storing redemption details

Answer: D

Explanation:
To automate the current redemption process for non-qualifying points based on various criteria like products, regions, available
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dates, and tiers, the Administrator needs to first Create a decision table with input & output values (A). A decision table in
Salesforce Loyalty Management allows for the specification of complex redemption rules and conditions in a structured format,
making it the foundational step in automating the redemption process. This table will define how non-qualifying points can be
redeemed under different scenarios, serving as the basis for the automated redemption logic.

NEW QUESTION # 49

A Consultant was tasked with setting up the connection between Salesforce Loyalty Management and Marketing Cloud. The
Consultant created a new user account in Marketing Cloud Which two iterms on the Marketing Cloud user account should the
Consultant configure to enable the user account to successfully connect with Salesforce Loyalty Management?

A. User account must exist within the Loyalty Management org
B. API access

C. Grant access to the correct business unit

D. Assign the permission set to the user account

Answer: B,C

Explanation:

‘When configuring a new user account in Marketing Cloud for integration with Salesforce Loyalty Management, the Consultant must
ensure to Grant access to the correct business unit (B) and Enable API access (D). Access to the correct business unit is necessary
to ensure that the user has access to the relevant data and fimctionalities within Marketing Cloud. API access is essential for the
technical ntegration, allowing for commumication between Salesforce Loyalty Management and Marketing Cloud.

NEW QUESTION # 50

Universal Containers (UC) has a Loyalty Program with a Loyalty Member Portal implemented using the Loyalty Experience Cloud
template. UC is planning to launch a new Loyalty Program and wants to retain the same design and fimctionalities of the existing
Loyalty Member Portal.

Which two steps should UC consider during the implementation of the new Loyalty Program?

A. Create a new Loyalty Member Portal and assign it to the new Loyalty Program.

B. Use existing Experience Cloud components to handle the same design and functionalities.
C. Assign the existing Loyalty Member Portal to the new Loyalty Program too.

D. Create new Experience Cloud Components for the new Loyalty Member Portal.

Answer: A,B

Explanation:

When implementing a new Loyalty Program while retaining the design and functionalities of an existing Loyalty Member Portal built
with the Loyalty Experience Cloud template, Universal Containers should consider:

* Option B: Utilizing existing Experience Cloud components to ensure consistency in design and finctionality. This approach
leverages the reusable nature of Experience Cloud components, allowing for efficient replication of the portal's look and feel without
the need for extensive redevelopment.

* Option D: Creating a new Loyalty Member Portal specifically for the new Loyalty Program. This ensures that the new program
has a dedicated portal tailored to its unique requirements while maintaining the desired design and finctionalities. This approach
allows for customization and scalability, accommodating any programspecific features or requirements.

NEW QUESTION # 51

A Consultant will need to create a new voucher definition for a new voucher, wherever the new voucher has the requirements.
A total of two vouchers will be issued to the member.

The first voucher has a face value of $100, and the second voucher has a face value of $200.

Both vouchers must be used within three months after the first voucher's disbursement date.

The first voucher will be issued to the members over a period of a month.

‘Which voucher definition settings will fulfill the new voucher's requirements?

e A Type: Fixed valued, Expiration Type: Period, Expiration Period: 3, expiration Period Unit Month, Face Value: $300,
Partial Redeemable: UnChecked
e B. Type: Fixed valued, Expiration Type: Period, Expiration Period: 3, expiration Period Unit Month, Face Value: $300,



Partial Redeemable: Unchecked

e C. Type: Fixed valued, Expiration Type: Period, Expiration Period: 90, expiration Period Unit Month, Face Value: $300,
Partial Redeemable: Checked

e D. Type: Fixed valued, Expiration Type: Period, Expiration Period: 3, expiration Period Unit Month, Face Value: $300,
Partial Redeemable: Checked

Answer: D

Explanation:

To fulfill the new voucher's requirements, the voucher definition settings should be: Type: Fixed Value, Expiration Type: Period,
Expiration Period: 3, Expiration Period Unit: Month, Face Value: $300, Partial Redeemable: Checked. This configuration ensures
that two vouchers with the specified face values can be issued within the defined period and used within three months after the first
voucher's disbursement date. The

'Partial Redeermble’ option allows the vouchers to be used partially, providing flexibility in how they are redeemed by the members.

NEW QUESTION # 52
Northern Trail Outfitters wants to show member information in its member portal hosted outside of Salesforce.
What is a prerequisite for using Loyalty APIs to fetch the member information?

A. Create custom objects in Loyalty

B. Create Data Processing jobs

C. Create a Connected App in Platform
D. Create customer integration code

Answer: C

Explanation:

For Northern Trail Outfitters to display member information in its external member portal, a crucial prerequisite is the creation of a
Connected App in Salesforce Platform. This Connected App facilitates secure API access to Salesforce data, including Loyalty
Management information, by providing an authentication and authorization framework.

By setting up a Connected App, Northern Trail Outfitters can establish a secure connection between its external member portal and
Salesforce, enabling the retrieval of member information through Loyalty APIs.

This setup ensures that the external portal can access up-to-date loyalty data, such as member points, tier status, and transaction
history, in a secure and controlled manner, enhancing the member experience outside of Salesforce.
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