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NEW QUESTION # 13 
What should a system administrator consider before using territory management? Choose three answers.

A. You need to contact Salesforce to have it enabled
B. It does not work in parallel with sharing functions
C. Forecasts are derived from Territory hierarchy not Role hierarchy
D. Once enabled it cannot be disabled

Answer: A,C,D

NEW QUESTION # 14 
VP for Marketing needs to edit the Pick List values of custom Object. He needs to constantly modify the page layout. What so you
need to do address the issue?

A. Give Modify All Data permission
B. Assign as Delegated Admin on object
C. Permission on Edit Page Layout for Pick List
D. Create a permission set on Object

Answer: B

NEW QUESTION # 15 
Admin wants parent case cant be closed until all child cases are closed.

A. Workflow on parent to check status of child case
B. Apex trigger to check child case status before closing it
C. Rollup summary on child
D. Validation rule on child case before closing it

Answer: B

NEW QUESTION # 16 
A request was made to import a spreadsheet of new Campaign Members. He system administrator started Data import Wizard but
the Campaign Members object was unavailable as a choice. What is causing as a choice.
What is causing this occur?

A. The marketing user feature license assignment is missing on the admin's user record.
B. The Compaign Member option is only available for Update.
C. The Salesforce,id field is required and was missing from the file.
D. Import Wizard is only available for the Standard objects Accounts, Contacts, and Leads.

Answer: B

Explanation:
Explanation
The Campaign Member option is only available for Update when using Data Import Wizard. This means that you can use Data
Import Wizard to update existing campaign members with new or modified information, but you cannot use it to create new
campaign members from a spreadsheet. To create new campaign members from a spreadsheet, you need to use other tools such as
Data Loader, Import Wizard for Leads and Contacts, or Manage Members button on the campaign page. References:
https://help.salesforce.com/s/articleView?id=sf.campaigns_members_adding_parent.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.data_importer.htm&type=5

NEW QUESTION # 17 
Which two permissions need to be enabled to set up entitlement management, including milestones, entitlement processes, and
entitlement templates?



A. Manage Entitlements
B. Customize Application
C. Manage Milestones
D. Customize Entitlements

Answer: A,B
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