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il =8 #66
Which report type provides a simple list of data with no subtotals?

A. Standard
B. Tabular
C. Matrix
D. Summary
E. Custom

EX: B

R -
Section: Volume A
Explanation/Reference:

R #67
Which types of files can be accessed from the Files tab?

A. Files uploaded to the Documents tab
B. Files in Content Workspaces

C. Files attached to a Chatter profile post
D. Files uploaded to the Solutions tab

E. Files attached to a Chatter group post

%%: BCE

i RE #68
Which one is the following is a salesforce.com definition for a Lead?

A. An organization, individual or company involved with your business such as customers, competitors and partners
B. Any person, organization or company that may be interested in your products and services, not yet customers

C. Any potential revenue- generating event i.e. “sales deal”

D. Any individual or influencer associated with an account

E%: B

FIRE #69
Ifthe primary object on a customreport is a custom object, and the custom object is deleted, then the custom report type and any
reports created from it will automatically be deleted.

e A. False
e B. True

Z%: B

R #70
Cloud Kicks executives have noticed the opportunity Expected revenue Field displays incorrect values.
How Should the administrator correct this?

A. Update the expected revenue associated with the stage.
B. Modify the closed won value associated with the stage.
C. Change the probability associated with the stage.

D. Adjust the forecast category associated with the stage.

ER: C
i RE S «



Explanation

Expected revenue is calculated as Amount x Probability. If the expected revenue field displays incorrect values, it means that the
probability associated with the stage is not accurate. The administrator should change the probability to reflect the actual likelihood
of closing the opportunity at that stage. References:

httpsv/help.salesforce.conys/article View?id=sf. forecasts3 _expected revenue.htm&type=>5
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