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There is a new process on your site that is crucial for all employees to complete. Users need to navigate to the time submission page,
log their time for the quarter, and submit it in the platform. You have created a Smart Walk-Thru for this process. What should be
the Goal?

A. User inputs time into input fields
B. User is on the time submission page and clicks the submit button
C. User is on the site and clicks a submit button
D. User navigates to the time submission page

Answer: B

Explanation:
TheGoalof a Smart Walk-Thru defines the successful completion of the intended process, which in this case is employees submitting
their quarterly time. The most precise Goal isUser is on the time submission page and clicks the submit button, as it confirms both
that the user has reached thecorrect page and completed the submission action, ensuring the process is fully executed. This Goal is
measurable in WalkMe Insights and directly aligns with the process's objective.
The other options are less accurate:
* User inputs time into input fields(A) is a partial step, not the final outcome.
* User clicks a submit button(B) lacks context about the page, risking false positives.
* User navigates to the time submission page(C) is incomplete, as navigation alone doesn't ensure submission.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"Set Goals to reflect the completion of the process, such as a user reaching a specific page and performing a key action, like clicking
a submit button, to track success accurately." The courseGetting Started with Building WalkMe Solutionsexplains:
"For a process like time submission, define the Goal as the user being on the target page and clicking the submit button, capturing the
full completion of the task." Option D is the correct Goal for the Smart Walk-Thru.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Setting Smart Walk-Thru Goals" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Defining Goals.

NEW QUESTION # 23 
Which components should we consider mandatory for all Smart Walk-Thrus? Note: There are 2 correct answers to this question.

A. Goals
B. Start Points
C. Automation
D. Splits

Answer: A,B

NEW QUESTION # 24 
What is WalkMe known as the leading provider of?

A. Direct Adoption Program
B. Dynamic Assistance Provider
C. Digital Application Platform
D. Digital Adoption Platform

Answer: D

NEW QUESTION # 25 
How does WalkMe's Digital Experience Analytics (DXA) support organizations?

A. By creating new applications to replace existing ones
B. By replacing all manual processes with automation
C. By tracking how users interact with predefined on-screen elements



D. By eliminating the need for employee training

Answer: C

Explanation:
WalkMe'sDigital Experience Analytics (DXA)supports organizations bytracking how users interact with predefined on-screen
elements, such as buttons, forms, or pages. This provides insights into user behavior, friction points, and adoption gaps, enabling
organizations to optimize processes and improve digital experiences. DXA integrates with WalkMe Insights to deliver actionable
data.
The other options are incorrect:
* Replacing manual processes(A) is a benefit of automation, not DXA's primary role.
* Creating new applications(C) is outside WalkMe's scope.
* Eliminating training(D) is an exaggeration, as WalkMe supports training, not replaces it.
Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.1: Analytics Overview):
"Digital Experience Analytics (DXA) tracks user interactions with predefined elements, offering insights into engagement and pain
points to enhance digital adoption." The courseWalkMe Fundamentalsexplains:
"DXA helps organizations by monitoring how users interact with on-screen elements, providing data to identify inefficiencies and
improve user experiences." Option B correctly describes DXA's support for organizations.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.1: Analytics Overview.
WalkMe Insights User Guide, "Digital Experience Analytics" Section.
Course:WalkMe Fundamentals, Module 3: Analytics Capabilities.

NEW QUESTION # 26 
What is the correct order of operations for determining if WalkMe content should appear on the page?

A. Segmentation > Web page loads > Individual item conditions
B. Start Points > Web page loads > Segmentation
C. Individual item conditions > Segmentation > Web page loads
D. Web page loads > Segmentation > Individual item conditions

Answer: D

NEW QUESTION # 27
......
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