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A2 #10
Which SAP Customer Experience solution helps accelerate sales cycles and boost conversion rates by leveraging a powerful deal
prediction engine?

A. SAP Customer Data Cloud
B. SAP Customer Data Platform
C. SAP Sales Cloud Version 2
D. SAP Emarsys

m

He: C

AE#11
‘Which application would you recommend to manage the customer consent and preference lifecycle?

A. SAP Sales Cloud Version 2
B. SAP Commerce Cloud

C. SAP Customer Data

D. SAP Emarsys

02
m

: C

EE#12
Your customer wants to sell their products and services through the internet.
‘Which application would you recommend?

A. SAP Commerce Cloud

B. SAP Sales Cloud Version 2

C. SAP Service Cloud Version 2

D. SAP Business Technology Platform

: A

02
m

EE#13
What are some of the features of SAP Commerce Cloud?
Note: There are 3 correct answers to this question.

A. Customer credit scoring

B. Checkout and payment modules

C. Management of opportunities

D. Delivery of an e-commerce platform

E. Support end-to-end e-commerce processes

od
m
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HE #14
Which of the following are steps in the a typical Lead to Cash journey?
Note: There are 3 correct answers to this question.

¢ A. Quote to Order
¢ B. Opportunity to Quote
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¢ C. Lead to Opportunity
¢ D. Hire to Retire
¢ E. Source to Pay
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