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P RE #135
Match this tip with its design consideration. "Make it easy for usersto find data"

e A Reduced clicks
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B. Workflow rules and approvals
C. Tab and field naming

D. Minimized redundant data entry
E. Search

F. Record types and page layouts

Z%: E

=8 #136

Norther Trail Outfitters wants to migrate its Territory Management to a new structure for the upcoming fiscal year, What are two
aspects a consultant should consider for this migration?

Choose 2 answers

A. Only one territory model can be active at any given time.

B. Territories can inherit assignment rules from other territories higher in the model.
C. Terrttory user assignments are migrated to the new model.

D. Access to a territory model is controlled through profiles or permission sets.

ZX: AD

PR #137
Universal Containers plans to migrate data into Salesforce froma legacy system. Which step should be taken before performing the
data migration? Choose 2 answers:

A. Normalize database

B. Perform data cleansing

C. Develop data map

D. Enable data validation rules

ER: BC

R 8 #138

The Cloud Kicks IT team has noticed that there are many duplicate Person Accounts.
The team can often easily identify duplicates and wants to merge them.

‘What should the consultant explain to the team about Person Account merges?

A. Person Accounts with a redundant relationship can be merged using matching rules.
B. Person Accounts can be merged with any type of Account

C. Person Accounts can be merged with other Person Accounts.

D. Person Accounts can be merged with contact records.

ZER: C

PR #139

Universal Containers has a large customer base of over 15,000 Accounts and 60,000 contacts. The marketing manager wants to
use the customer data for an upcoming new product launch but its concerned contact may have moved to other organization
(Contact's email tec has changed) what should a consultant recommend to ensure customer data is accurate?

A. Use a data cleaning tool and the stay-in-touch feature of salesforce to email contact
B. Use data enhancement tool to verify that account and contact data is up-to-date

C. create a vfrule to mass email contacts and capture any email bounce

D. create a workflow rule for the account and contact owner to confirm contact data

BE: A
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