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The Service-Cloud-Consultant exam is a multiple-choice exam that consists of 60 questions. Candidates have 105 minutes to
complete the exam, and they must score at least 67% to pass. Service-Cloud-Consultant Exam is administered by Salesforce and
can be taken at any of their authorized testing centers or online.
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Service-Cloud-Consultant practice tests
With the rapid development of the world economy and frequent contacts between different countries, looking for a good job has
become more and more difficult for all the people. So it is very necessary for you to get the Service-Cloud-Consultant certification
with the help of our Service-Cloud-Consultant Exam Braindumps, you can increase your competitive advantage in the labor market
and make yourself distinguished from other job-seekers. Choosing our Service-Cloud-Consultant study guide, you will have a
brighter future!

Salesforce Certified Service cloud consultant Sample Questions (Q246-Q251):
NEW QUESTION # 246 
Universal Containers implemented Salesforce Knowledge two months ago. Now, the Help Desk manager
wants to know if the agents are properly leveraging the new knowledge base. What metric can the manager use
to measure the adoption of Knowledge? Choose 2 answers.

A. Report that displays # of cases with articles attached during the past 2 months
B. Report displays # of articles associated to data categories during past 2 months
C. Create a report that display the # of articles searched during the past 2 months
D. Report that displays # of new articles created during the past 2 months

Answer: A,C

https://drive.google.com/open?id=1aYJAanEGIIC50OwuQMTgtsRk_N2vF3SB
https://www.prep4away.com/Salesforce-certification/braindumps.Service-Cloud-Consultant.ete.file.html
https://www.examdiscuss.com/Salesforce/exam/Service-Cloud-Consultant/questions/
https://www.examboosts.com/Salesforce/Service-Cloud-Consultant-practice-exam-dumps.html
https://www.examcollectionpass.com/Salesforce/Service-Cloud-Consultant-latest-exam-dumps.html


NEW QUESTION # 247 
Universal Containers requires that a case status be updated 48 hours after a solution to the case has been emailed to a customer.
Which Salesforce feature would be used to meet this requirement?

A. Assignment rules
B. Validation rules
C. Auto-response rules
D. Workflow rules

Answer: D

NEW QUESTION # 248 
Universal Containers (UC) is preparing to implement Service Cloud and wants to onboard its global support team. UC is gathering
feedback from the support team about how they will use Service Cloud. Requirements gathering sessions have resulted in a large set
of deliverables.
What should a consultant recommend as the next step?

A. Identify and prioritize the requirements for the minimum viable product.
B. Prioritize the requirements based on the stakeholder who submitted them.
C. Prioritize the requirements based on requests from the regions.

Answer: A

Explanation:
Identifying and prioritizing the requirements for a minimum viable product (MVP) allows for a focused and phased approach to the
Service Cloud implementation. This strategy ensures that the most critical functionalities are developed and deployed first, providing
immediate value while allowing for iterative enhancements based on feedback and additional requirements.

NEW QUESTION # 249 
Universal Containers wants to automate case management for the web support team.
When new cases come in from the website they should be routed to the support team to work in the order that they are submitted.
Which approach should a Consultant implement?

A. Lightning Component
B. Direct Messaging
C. Case queues
D. Contact Request flow

Answer: D

NEW QUESTION # 250 
Universal Containers wants to notify Support Managers when a new case has been untouched for more than two business days.
Which approach should a consultant implement?

A. Establish Case Assignment Rules.
B. Define Case Auto-Response Rules.
C. Configure Case Escalation Rules.
D. Create a Process Builder with Scheduled Actions.

Answer: B

NEW QUESTION # 251
......

With the rapid development of science and technology today, people's work can gradually be replaced by machines. If you are an
unemployed person, our study materials also should be the best choice for you. Service-Cloud-Consultant Quiz torrent can help you
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calm down and learn more knowledge of it, and what most important is that our study materials can help you use the shortest time to
reach to the top of your career. What are you waiting for? Come and buy it now!
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