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HM #331
All of the following are common features found in health mamntenance organizations (HMOs) EXCEPT:

A. Twenty-four hour access to emergency care
B. Outpatient medical services

C. Wellness prograims

D. Discounts on local health spa memberships

Ef#: D
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fEERA -

Virginia Code § 38.2-4306 mandates HMO benefits, focusing on comprehensive care. Option A (wellness prograns) is common,
promoting prevention (e.g., smoking cessation). Option C (24-hour emergency care) is required, ensuring access via PCP
coordination or direct ER services. Option D (outpatient services) is standard, covering clinic visits. Option B (discounts on local
health spa memberships) isn't a typical HMO feature; while some plans offer wellness incentives, spa discounts are ancillary, not a
core benefit under Virginia law or NAIC HMO models. The study guide likely lists HMO staples (A, C, D) with examples-e.g,,
annual checkups (D)-contrasting them with optional perks like B, making it the exception.

M #332
In health insurance, the insured must furnish written proof of loss to the insurer within:

A. 15 days of the occurrence of the loss
B. 30 days of the occurrence of the loss
C. 90 days of the occurrence of the loss
D. 60 days of'the occurrence of the loss

Ef#: B

A -

Under most health insurance policies, the insured is required to provide written proof of loss within 30 days of the occurrence of the
loss. This allows the insurer to promptly evaluate the claim and ensure that it is processed without unnecessary delays. Some policies
may allow extensions under special circunstances, but the general rule is that proof of loss must be provided within 30 days.
Reference:

R #333
Which concept states that the insured is entitled to the coverage under a policy that a sensible and prudent buyer would expect it to
provide?

A. Comity
B. Subrogation
C. Reasonable expectations

D. Indenmnity
EfE: C

fi .-

The concept of "reasonable expectations" states that the nsured is entitled to the coverage under a policy that a sensible and prudent
buyer would expect it to provide. This means that the insurer must honor the expectations of the msured based on the policy's terms,
even if the wording is unclear or ambiguous, as long as those expectations are reasonable.

E Y #334
No existing agent's license will be revoked until:

A. The agent has been afforded a right to a hearing on the charges
B. A cease and desist order has been issued

C. A jury has decided upon such action

D. At least three violations have been incurred

IEf#E: A

AR :

Detailed Answer in Step-by-Step Solution:

* Virginia law requires due process, meaning an agent's license cannot be revoked until they've had a hearing (A) to contest the
charges.

* Options B (three violations), C (jury), and D (cease and desist) are not prerequisites for revocation proceedings.

The Virgmia study guide mandates that the Bureau of Insurance provide a hearing before revoking a license, ensuring fairness under
state administrative law. Reference: Virginia Life, Annuities, and Health Insurance study guide, section on "License Regulation."



B #335

Coverage under a cancelable health insurance policy may be terminated by:

e A. An arbitration committee

¢ B. The insurer only

¢ C. The nsured only

e D. Either the mnsured or the insurer

IEf#: D

TR

Virgnia Code § 38.2-3508 defines a cancelable health policy as one either party-the insured or insurer-can terminate before its term
ends, with notice (e.g., 30 days). Option C reflects this mutual right. Option A (insurer only) and option B (insured only) are too
restrictive; cancelable policies aren't unilateral. Option D (arbitration committee) isn't a standard mechanisim; cancellation follows
policy terns, not third-party rulings. The study guide likely contrasts cancelable with non-cancelable policies, using examples like an
insurer canceling for nonpayment or an insured canceling due to better rates, making C the correct scope.
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