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Topic

Details

Topic 1

Configuration: This section of the exam measures the skills of DevOps Administrators and evaluates their
ability to configure and optimize Instana operational settings. It involves setting up business process
monitoring, configuring both cloud and serverless agents, and defining agent proxy parameters. Candidates
will learn to implement various technologies and sensors, manage OpenTelemetry integrations, set up smart
alerts, create service naming rules, and define custom SLIs and payloads for alert channels. Managing
licenses and ensuring proper configuration of alerts and notifications are also key components of this
domain.

Topic 2

Integration: This section of the exam measures the skills of Integration Engineers and assesses their
proficiency in connecting Instana with external monitoring and automation tools. Candidates must
demonstrate knowledge of integrating agent-based systenms such as Omegamon, ITM, and ITCAM, as
well as external platforns like Prometheus and Grafana. The section also includes configuring alert
channels, automation actions, and utilizing the Instana REST API to support customized workflows and
data visibility.

Topic 3

Installation: This section of the exam measures the skills of System Implementation Specialists and focuses
on installing and deploying Instana across different environments. It includes installing the Instana backend,
deploying and configuring agents, and migrating existing Instana setups. Candidates will also demonstrate
therr ability to implement Synthetic Monitoring and manage Pomnts of Presence (PoPs) effectively for end-
to-end performance validation.

Topic 4

Security and Compliance: This section of the exam measures the skills of IT Security Analysts and focuses
on the data protection and compliance aspects of Instana deployment. Candidates nust describe and
implement data retention policies, plan for regulatory compliance, secure APIs, manage user access, and
mterpret audit logs. The goal is to ensure secure system configurations that align with organizational and
regulatory standards.

Topic 5

Planning; This section of the exam measures the skills of Cloud Monitoring Engineers and covers the
foundational planning tasks required for successful Instana deployment. Candidates must understand the
stallation prerequisites, the architectural design of Instana for on-premises environments, and the platform
core capabilities and use cases. It also assesses knowledge of different agent modes, supported sensors
and tracers, and the distinctions between cloud service agents and serverless agents essential for scalable
inplementation.

IBM Instana Observability v1.0.277 Administrator - Professional Sample
Questions (Q43-Q48):

NEW QUESTION # 43
What is the default log level set to collect Logdj syslog for Instana agent configuration?

A. Debug
B. Info

C. Warning
D. Error

Answer: B

Explanation:

As outlined in the Instana agent deployment documentation, the default log level for gathering Logdj syslog information is Info. The
documentation reads: "The default log level for syslog collection in Instana agents with Logdj integration is Info, enabling monitoring
of operational and sensor activity without excessive diagnostic output." Info level is chosen as a best-practice default to log key
events like agent startup, sensor activations, and health check results. Debug, Warning, and Error thresholds are for troubleshooting
or failure analyses and may be set manually for deep inspection but are not preselected at install. Optimal Info-level logging ensures
administrators receive actionable messages without burdening disk or log forwarding pipelines. Configuration files can be adjusted
for verbose output; however, initial deployments and automated frameworks always rely on Info as the default value.




NEW QUESTION # 44
What does the stanctl cluster backup do?

A. Create an archive file in the current directory

B. Prepare the current directory for the backup procedure
C. Backup data of a remote Instana host

D. Create a snapshot of the disks

Answer: A

Explanation:

According to IBM Instana Observability (v1.0.307 and earlier), stanctl cluster backup is a built-in utility and command-Iine tool to
back up system state and operational data from an Instana cluster. The verified procedure reads: "stanctl cluster backup saves
configuration, operational state, and selected monitoring data into an archive file located in the current working directory." This
archive is designed for disaster recovery and migration, containing all crucial files needed for restoring Instana to a consistent state.
Disk snapshots (A) are separate and handled by storage appliances. Option B describes pre-backup preparation rather than the
actual result. Remote backup (C) operations require remote execution configuration and are not part of the default cluster backup.
Thus, D is correct as per documentation, which emphasizes bringing together all cluster backup data in a portable .tar or .zip archive
for safe storage or transfer.

NEW QUESTION # 45
Which two filters can be used in scheduling maintenance windows to mute affected entities?

A. Scope based

B. Dynamic Focus

C. Application Perspective
D. Smart Alerts

E. Custom Entity

Answer: A,C

Explanation:

Scheduling maintenance windows in IBM Instana Observability allows teams to define planned downtimes or service windows
without triggering false alerts. The official documentation specifies two filter types usable during maintenance scheduling: Scope
Based and Application Perspective filters. The text explains: "Maintenance windows can be specified using Scope definitions or
Application Perspectives, limiting alert muting to entities directly mvolved." Scope filters allow mclusion or exclusion based on
mfrastructure boundaries like hosts, clusters, or datacenters. Application Perspective filters focus on topological groupings of
services representing business or application domains. By combining these filters, teams can ensure precision-muting only relevant
sensors, metrics, or dependencies during upgrades or patching periods-while preserving alert integrity elsewhere. This capability
avoids alert fatigue and mamntains service accountability. Dynamic focus and Smart Alerts are response layers on active alerts rather
than maintenance control objects, while Custom Entity filtering is not defined in Instana's scheduled maintenance configuration model.

NEW QUESTION # 46
Which two methods can Instana administrators use to create an API token?

A. Personal API tokens

B. Sensor-specific API token
C. Team API token

D. Unit-specific API tokens
E. JSON Web tokens

Answer: A,C

Explanation:

IBM Instana supports two primary methods for creating API tokens necessary for secure autormation and integration: Team API
tokens and Personal API tokens. The official documentation states: "API tokens for REST API access can be generated either on a
per-user (personal) basis, or at the team level for shared autormation use." Personal tokens are created from the user profile menu
and scoped to an individual's permissions, supporting traceability and revocation. Team tokens are created under team or group
settings and represent organizational integrations or CI/CD pipeline automation. JSON Web Tokens (A) are an industry token



standard but not a creation flow in Instana. Unit- or Sensor-specific tokens are not supported (C, D); all automation integrations
must use Personal or Team tokens, which are easily managed and rotated via the web UI for improved security hygiene.

NEW QUESTION # 47
‘What is mandatory to use Instana REST APIs?

A. CURL
B. Token
C. Cookie

D. Python
Answer: B

Explanation:

Access to Instana's REST API is secured using authorization tokens-an industry-standard best practice for API authentication and
traceability. IBM documentation says: "A personal or team API token is required to authenticate REST API calls." Tokens serve as
credentials embedded in HTTP headers on each request, providing both identity and access control for the API consumer. Tokens
are mandatory; without a valid token, any API requests are denied with a 401 Unauthorized error, regardless of whether a tool
(such as CURL) is used. Tokens can be scoped for individual users (personal tokens) or teans (team tokens), enabling granular
tracking and revocation as part of enterprise security policies. API tokens are generated from the Instana UI under the profile or
team section. Cookies and raw client libraries (e.g., Python) are not authentication methods for Instana APIs.

NEW QUESTION # 48
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