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The clients can use the shortest time to prepare the exam and the learning only costs 20-30 hours. The questions and answers of our
Service-Cloud-Consultant Exam Questions are refined and have simplified the most important information so as to let the clients use
little time to learn. The client only need to spare 1-2 hours to learn our Salesforce Certified Service cloud consultant study question
each day or learn them in the weekends. Commonly speaking, people like the in-service staff or the students are busy and don’t
have enough time to prepare the exam. Learning our Salesforce Certified Service cloud consultant test practice dump can help them
save the time and focus their attentions on their major things.

To earn the Salesforce Service-Cloud-Consultant certification, you need to possess a deep understanding of the Service Cloud
platform and its various features. You should be proficient in designing, configuring, and implementing Service Cloud solutions that
meet the business requirements of your clients. Salesforce Certified Service cloud consultant certification exam covers a range of
topics, including Service Cloud design, data management, case management, knowledge management, Omni-channel routing, and
analytics. Service-Cloud-Consultant exam consists of 60 multiple-choice questions that must be completed in 105 minutes. To pass
the exam, you need to score at least 68% or higher. The Salesforce Service-Cloud-Consultant certification is a valuable credential
that demonstrates your expertise in delivering exceptional customer service solutions using the Salesforce platform.

Earning the Salesforce Service-Cloud-Consultant Certification demonstrates that a professional has the expertise and knowledge
required to design and implement Salesforce service cloud solutions that meet customer requirements. Salesforce Certified Service
cloud consultant certification is ideal for professionals who are looking to advance their careers in the Salesforce ecosystem and
want to specialize in service cloud solutions. Additionally, it is a valuable asset for organizations that want to ensure that their
Salesforce service cloud implementations are designed and implemented by certified professionals who have the expertise required
to deliver successful projects.
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Service-Cloud-Consultant Top Dumps | Service-Cloud-Consultant Reliable
Test Objectives
You can free download part of DumpsTorrent's practice questions and answers about Salesforce certification Service-Cloud-
Consultant exam online, as an attempt to test our quality. As long as you choose to purchase DumpsTorrent's products, we will do
our best to help you pass Salesforce Certification Service-Cloud-Consultant Exam disposably.

Salesforce Certified Service cloud consultant Sample Questions (Q140-Q145):
NEW QUESTION # 140 
Universal Containers has an active presence on Twitter and Facebook. Customers' requests from these social media channels should
be responded to by support agents.
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What should a consultant recommend to meet this requirement?

A. Social Media Marketing message tagging.
B. Social Persona for Twitter and Facebook.
C. Social Customer Service for Twitter and Facebook.
D. Einstein Bot social queues.

Answer: C

Explanation:
Social Customer Service is a feature that allows agents to respond to customer requests from social media channels such as Twitter
and Facebook. Agents can create cases from social posts, reply to customers using social handles, and monitor social conversations
using keywords and hashtags. Verified References: Service Cloud Consultant Certification Guide & Tips, Social Customer Service
Overview

NEW QUESTION # 141 
Universal Containers (UC) is currently live with Sales Cloud and in the process of implementing Service Cloud. UC wants to create
a sandbox to test its Service Cloud implementation with real Sales Cloud data.
Which three Sandbox types can be used to accomplish this?

A. Developer Pro Sandbox
B. Full Sandbox
C. Administrator Sandbox
D. Partial Copy Sandbox

Answer: A,B,D

NEW QUESTION # 142 
Universal Containers (UC) is updating the Service Cloud console app for its call center agents. Management is concerned that
deploying the new app will disrupt current operations and impact customer satisfaction.
What should the consultant recommend to mitigation these concerns?

A. Configure the new app in a sandbox. Use a change-set to push the configuration to production for testing and training.
B. Configure the new app in developer org and use an unmanaged package to deploy to production.
C. Deploy the configured and tested app to production, update the agent's profile to view the app and take away access to
the old app.
D. Deploy the configuration from a sandbox to production during the next Salesforce version update so the system only goes
down once.

Answer: B

NEW QUESTION # 143 
The Service Manager at Universal Containers is concerned that users will NOT be able to manage cases in the Service Console
efficiently and reduce clicks.
Which feature should a Consultant implement to address this concern?

A. Configure Macros
B. Collapsible Sidebar Components
C. Multiple Monitors Components
D. Console Keyboard Shortcuts

Answer: A

NEW QUESTION # 144 
An outsourced contact center is losing part-time agents to a nearby contact center that promotes flexible
scheduling. Which method can be used to improve agent retention? Choose 2 answers:



A. Provide additional training on tools and process
B. Mix telephony interactions with email and chat
C. Extend benefits to part-time agents
D. Allow shift trading between agents

Answer: C,D

NEW QUESTION # 145
......

As what have been demonstrated in the records concerning the pass rate of our Service-Cloud-Consultant free demo, our pass rate
has kept the historical record of 98% to 99% from the very beginning of their foundation. Although at this moment, the pass rate of
our Service-Cloud-Consultant test torrent can be said to be the best compared with that of other exam tests, our experts all are
never satisfied with the current results because they know the truth that only through steady progress can our Service-Cloud-
Consultant Preparation materials win a place in the field of Service-Cloud-Consultant exam question making forever.
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