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¢ Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers

Salesforce’s data model. It mvolves understanding the relationship between core standard objects such as
Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
data visibility through features and maintaining data integrity using the right tools in different business
scenarios.
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Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers
reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
present insights, and how these tools help organizations monitor performance and make informed
marketing decisions.
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Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users
navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.
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o Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and

covers the overall Salesforce ecosystem It focuses on understanding the different resources available for
FEw 24 learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem
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Refer to the screenshot that shows the top portion of the Salesforce Service app with areas labeled A, B, and C.
Get Cloudy Consulting (GCC) offers sales and services consoles to meet the various needs of its end users?
Where should GCC' end users go to change to the Sales Console.

e A Search bar (Label b)
¢ B. App Launcher icon (Label A)
e C. A dropdown in the navigation bar (Label C)
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The place where GCC's end users should go to change to the Sales Console is the App Launcher icon (Label A). The App
Launcher is a menu that allows users to access all the apps and itens i their Salesforce org, The Sales Console is one of the apps
that can be found in the App Launcher. The user can search for "Sales Console" in the App Launcher and select it to switch to the
Sales Console app. The Sales Console is a standard Salesforce Lightning console app that meets all the sales needs. The Search bar
(Label B) is a feature that allows users to find records and other iters in their Salesforce org, but it does not search for apps outside
their org, The dropdown in the navigation bar (Label C) is a menu that allows users to switch between different tabs and items within
the current app, but it does not show other apps.
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A Salesforce associate is preparing for a sales call and needs to review a specific report.
What is the most efficient way to navigate there?

e A. Use the search bar in All Folders
e B. Use the Global search bar
e C. Use the search bar in All Reports

Ef#: B
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The Global search bar in Salesforce is the quickest way to find any report, record, or file across the platform

It is accessible at the top of the interface and eliminates the need to navigate through folders manually.

* A. Use the search bar in All Reports: This option restricts the search to the Reports tab and is less efficient for quick navigation.
* C. Use the search bar in All Folders: This is specific to searching folders and does not provide a comprehensive search for all
reports.

References from Salesforce Documentation:
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* Global Search Overview
* Efficient Navigation in Salesforce
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‘What should be considered before changing the field type of a custom field?

e A There is possible data loss when changing the field type.
¢ B. The field is a required field that cannot be changed.
¢ (. The field type can be changed for all custom field.

EfE: A
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Changing the field type of a custom field may result in data loss if the new field type is incompatible with the existing data. For
example, changing a text field to a number field may cause the loss of alphanumeric values.

The field type can be changed for most custom fields, but not all. For example, changing a master-detail field to a lookup field is not
allowed. The field being a required field does not affect the ability to change the field type.
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Refer to the screenshot that shows the Home page.

A Salesforce associate wants to reorder itens in their instance so the Reports tab appears immediately after Home.
‘What should the associate do to customize the itemns on the navigation bar?

e A. Use the downward arrow next to each item name, then select Move to move the item left or right.
¢ B. Select the personalization button (pencil icon), then click and drag the item name up or down to adjust its location.
e C. Click the Setup gear icon at the top right of the page, then select User Interface and then Tabs.

iIFf@#: B
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Selecting the personalization button (pencil icon), then clicking and dragging the item name up or down to adjust its location is the
correct way to customize the items on the navigation bar, as shown in the screenshot.
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Sales reps at Get Cloudy Consulting want to see a visual representation of their emails and phone calls with a contact.
Which contact record component must be present so users can see this?

e A. Activity Capture
e B. Salesforce Inbox
o (. Activities Timeline

EfE: C
AR :

The contact record component that must be present so users can see a visual representation of their emails and phone calls with a
contact is the Activities Timeline. The Activities Timeline shows a chronological list of past and upcoming activities related to a
record, such as emails, calls, meetings, tasks, and events. Users can see the details, status, and attachments of each activity, and also
create, edit, or delete activities from the timeline. Activity Capture is a feature that automatically syncs emails and events between
Salesforce and email and calendar applications, but it does not show a visual representation of them on the contact record.
Salesforce Inbox is a product that enhances email and calendar productivity with Salesforce integration, but it also does not show a
visual representation of activities on the contact record.
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