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Salesforce Plat-Arch-204 Exam Syllabus Topics:

Topic Details

Topic 1
Design Integration Solutions: This domain centers on selecting integration patterns, designing complete
solutions with appropriate components, understanding trade-offs and limitations, choosing correct
Salesforce APIs, and determining required standards and security mechanisms.

Topic 2

Evaluate the Current System Landscape: This domain covers analyzing existing technical environments to
understand current systems, their standards, protocols, limitations, and boundaries, while identifying
constraints and authentication
authorization requirements.

Topic 3
Maintain Integration: This domain focuses on monitoring integration performance, defining error handling
and recovery procedures, implementing escalation processes, and establishing reporting needs for ongoing
integration health monitoring.
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One of the best features of SureTorrent exam questions is free updates for up to 1 year. The SureTorrent has hired a team of
experienced and qualified Plat-Arch-204 exam trainers. They update the Plat-Arch-204 exam questions as per the latest Plat-Arch-
204 Exam Syllabus. So rest assured that with the SureTorrent you will get the updated Plat-Arch-204 exam practice questions all
the time. Try a free demo if you to evaluate the features of our product. Best of luck!

Salesforce Certified Platform Integration Architect Sample Questions (Q79-
Q84):
NEW QUESTION # 79 
A company captures orders and needs to send them to the Order fulfillment system. The user is not required to have confirmation
from the fulfillment system. Which system constraint question should be considered when designing this integration?

A. What latency is acceptable for orders to reach the fulfillment system?
B. Which system will validate order shipping addresses?
C. Can the fulfillment system implement a contract-first Outbound Messaging interface?

Answer: A

Explanation:
When a business process does not require immediate confirmation from a target system, the architecture can move from a
synchronous Request-Reply pattern to an asynchronous Fire-and-Forget pattern. In this transition, the most critical "non-functional"
requirement for the Integration Architect is to define acceptable latency.
Latency determines the technical stack. If the fulfillment system must receive the order within seconds (Near Real-Time), the
architect might choose Salesforce Outbound Messaging or a Flow-triggered Platform Event. If the order only needs to arrive within
4-12 hours, a Batch ETL process is more efficient as it conserves API limits and can handle much higher volumes more reliably.
While address validation (Option B) is a functional requirement, it does not define the architectural framework. Option C is a specific
solution implementation question rather than a fundamental design constraint. By asking about latency, the architect identifies the time
boundary between "Data Entry" in Salesforce and "Processing" in the fulfillment system. This answer directly informs the choice of
pattern, the retry logic required, and the error-handling strategy needed to ensure the "Order-to-Cash" cycle is completed
successfully without blocking the sales rep's productivity.

NEW QUESTION # 80 
Northern Trail Outfitters (NTO) has an affiliate company that would like immediate notifications of changes to opportunities in the
NTO Salesforce instance. The affiliate company has a CometD client available.
Which solution is recommended in order to meet the requirement?

A. Create a connected app in the affiliate org and select "Accept CometD API Requests".
B. Implement a polling mechanism in the client that calls the SOAP API getUpdated method to get the ID values of each
updated record.
C. Create a PushTopic update event on the Opportunity object to allow the subscriber to react to the streaming API.

Answer: C

Explanation:
To provide "immediate notifications" to a client that already supports CometD, the architect must utilize Salesforce's Streaming API.
PushTopic Events are the classic Streaming API implementation for broadcasting changes to specific records.
A PushTopic is a definition that includes a SOQL query and a set of trigger events (Create, Update, Delete). When an Opportunity
in NTO's instance is updated and matches the query, Salesforce automatically pushes a notification to the topic's channel. The
affiliate's CometD client, having subscribed to this channel, receives the data payload instantly.12 Option A (Polling) is the
architectural opposite of "immediate notifications". Polling is inefficient, consumes API limits, and int13roduces latency between the
actual record change and the client's discovery of that change. Option C is incorrect as there is no "Accept CometD" setting in a
Connected App; while a Connected App is used for OAuth authentication, the PushTopic is the mechanism that actually defines and
delivers the stream. By using PushTopic, NTO provides a decoupled, event-driven architecture that fulfills the requirement for real-
time visibility while minimizing the technical burden on the affiliate's infrastructure.
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NEW QUESTION # 81 
Northern Trail Outfitters (NTO) has recently changed its Corporate Security Guidelines. The guidelines require that all cloud
applications pass through a secure firewall before accessing on-premise resources. NTO is evaluating middleware solutions to
integrate cloud applications with on-premise resources and services. Which consideration should an integration architect evaluate
before choosing a middleware solution?

A. The middleware solution enforces the OAuth security protocol.
B. The middleware solution is capable of establishing a secure API Gateway between cloud applications and on-premise
resources.
C. The middleware solution is able to interface directly with databases via an Open Database Connectivity (ODBC)
connection string.

Answer: B

Explanation:
When corporate guidelines mandate that all cloud-to-on-premise traffic must pass through a secure firewall, the architecture must
support a Demilitarized Zone (DMZ) or "Perimeter Network" strategy. The Integration Architect must evaluate whether the
middleware solution includes a robust API Gateway component.
A secure API Gateway acts as the single entry point for all external requests. It is typically deployed within the DMZ to terminate
incoming TLS connections from the cloud (Salesforce) and perform deep packet inspection, IP whitelisting, and authentication
before proxying the request to internal on-premise resources. This provides a critical layer of insulation, ensuring that internal
services-such as an ERP or legacy database-are never exposed directly to the public internet.
While OAuth enforcement (Option B) is a common requirement for authorization, it does not fulfill the specific network-level firewall
requirement described. Similarly, ODBC connectivity (Option C) is a low-level internal database protocol that should generally be
avoided for cross-firewall communication due to its inherent security risks. By selecting a middleware solution with integrated API
Gateway capabilities, Northern Trail Outfitters can provide the security team with centralized control over encryption, rate limiting,
and threat protection, thereby strictly adhering to the new Corporate Security Guidelines while enabling seamless hybrid cloud
integration.

NEW QUESTION # 82 
Northern Trail Outfitters (NTO) wants to improve the quality of callouts from Salesforce to its REST APIs. For this purpose, NTO
will require all API Clients/consumers to adhere to REST API Markup Language (RAML) specifications that include the field-level
definition of every API request and response Payload. The RAML specs serve as interface contracts that Apex REST API Clients
can rely on. Which design specification should the integration architect include in the integration architecture to ensure that Apex
REST API Clients' unit tests confirm Adherence to the RAML specs?

A. Call the HttpCalloutMock Implementation from the Apex REST API Clients.
B. Require the Apex REST API Clients to implement the HttpCalloutMock
C. Implement HttpCalloutMock to return responses per RAML specification.

Answer: C

Explanation:
In a contract-first integration strategy using RAML (RESTful API Modeling Language), the specification defines the exact structure
of requests and responses. Because Salesforce unit tests cannot perform actual network callouts, the platform requires d1evelopers
to use the HttpCalloutMock interface to simulate responses.
To ensure that the integration code strictly adheres to the established RAML contract, the integration architect must mandate that the
HttpCalloutMock implementation returns responses that mirror the RAML specification. This means the mock must include all
required fields, correct data types, and the expected HTTP status codes (e.g., 200 OK, 201 Created) as defined in the contract. By
doing this, the unit tests verify that the Apex client code can successfully parse and process the specific JSON or XML payloads
defined in the RAML spec.
Option A and B are technically imprecise. The Apex client does not "implement" the mock; rather, the test class provides a separate
mock implementation to the runtime via Test.setMock(). The value of the integration architecture lies in the content of that mock. If
the mock is designed to return contract-compliant data, then any change to the RAML that breaks the Apex code's ability to
process it will be caught immediately during the testing phase. This "Mock-as-a-Contract" approach provides a safety net, ensuring
that Salesforce remains compatible with external services even as those services evolve, provided the RAML is kept up to date.



NEW QUESTION # 83 
Northern Trail Outfitters needs to present shipping costs and estimated delivery times to its customers. Shipping services used vary
by region and have similar but distinct service request parameters. Which integration component capability should be used?

A. Enterprise Service Bus user interface to collect shipper-specific form data
B. Apex REST Service to implement routing logic to the various shipping service
C. Enterprise Service Bus to determine which shipping service to use and transform requests to the necessary format

Answer: C

Explanation:
When dealing with multiple external service providers (like different regional shippers) that have varying API requirements, the most
scalable architectural choice is an Enterprise Service Bus (ESB) or middleware solution. This scenario describes a classic
"Orchestration" and "Transformation" use case.
An ESB excels at:
1. Routing/Mediation: The ESB can receive a single, standardized request from Salesforce ("Get Shipping Rates") and use business
logic to determine which regional carrier's API should be called.
2. Transformation: Each carrier likely has a distinct XML or JSON schema. The ESB can transform the common data model sent by
Salesforce into the specific format required by the chosen shipper.
3. Protocol Bridging: If one shipper uses SOAP and another uses REST, the ESB handles these technical differences, allowing
Salesforce to interact with a single, simplified interface.
Option A (Apex REST) would require the Salesforce team to maintain custom code for every new shipping provider added, leading
to high technical debt and maintenance challenges. Option C is incorrect because an ESB is a back-end infrastructure component,
not a user interface tool.
By utilizing an ESB, Northern Trail Outfitters decouples Salesforce from the complexities of the shipping providers' APIs. This "Hub
and Spoke" model means that adding a new regional shipper in the future only requires configuration within the ESB, rather than a
full code deployment in Salesforce. This provides the agility and architectural separation necessary for a global retail operation.

NEW QUESTION # 84
......
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