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il RE #38
In Service Mapping, which one of the following icons represents a credential error on the Service map?
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A. Red stop sign
Section: (none)
Explanation

B. Generic application
C. Yellow triangle

D. mark

ER:. C

il /8 #39
‘Which one of the following describes how a MID Server communicates with a ServiceNow instance?

A. Responds on HTTPS
B. Responds on HTTP
C. Initiates on HTTPS
D. Initiates on HTTP

ZR: C

R #40
Assume an Apache Web Server Identifier Entry is configured as shown:

Ifthe Apache Web Server Discovery Pattern has a step configured to collect the Configuration file data but NOT configured with a
step to collect the Version information, what will happen when executing a Service Mapping discovery?

A. The Apache Web Server CI will be reclassified as a Web Server CL

B. A duplication error will occur.

C. The Apache Web Server configuration item will be discovered successfully and either inserted or updated in the CMDB.
D. An identification error will occur.

ER: C

FIRE #41
Which one of the following ECC Queue records contains the XML payload returned from the MID Server that will be processed by
the ServiceNow instance?

A. Input, Ready

B. Output, Ready
C. Output, Pending
D. Input, Pending
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FIRE #42
Which is the most common risk that can negatively impact a Service Mapping engagement?

A. The MID Server resource requirements are beyond capacity of the customer

B. The customer external firewall only communicates on outbound port 80 and 443

C. The customer is not using Active Directory for credential authentication

D. The customer security team is not made aware early enough in the engagement of the credential requirements
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