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HH #141
NTO wants to copy journeys across business units.
‘What could be used to replicate journey structure so it can be easily recreated in another account?

e A Copy activities

¢ B. Journey Templates

e C. Journey Extracts

e D. Deployment Manager
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To facilitate the replication of journey structures across different business units, use:

Journey Templates: This feature allows administrators to create templates from existing journeys, which can then be used to set up
similar journeys in other business units. It provides a standardized approach to journey creation, reducing setup time and ensuring
consistency in campaign execution.

Utilization: Create a template from an existing journey within the Journey Builder, then import and customize this template in another
business unit as needed.

Reference: Salesforce Marketing Cloud Journey Templates

HH #142

Northern Trail Outfitters is preparing to send a promotional email. The audience file was loaded into a data extension but does not
display for Marketing Cloud admin scheduling the send.

‘What should the admmn confirm to resolve the issue?

e A. The Data extension is marked as Sendable and Testable
¢ B. The data extension is linked using the Contact Key

e (. The data extension contains a Salesforce ID

e D. The data extension is marked as Sendable

Ef#: D
s
Explanation

To resolve the issue of not being able to see the audience file in the data extension when scheduling the send, the admin should
confirm that the data extension is marked as Sendable. A sendable data extension is one that has an emmil address field and a
subscriber key field that can be used for sending emails. If the data extension is not marked as sendable, it will not appear as an
option when selecting an audience for an email send. The other options are incorrect because:

* The data extension contains a Salesforce ID. This is not a requirement for sending emails froma data extension. A Salesforce ID is
only needed if NTO wants to use Marketing Cloud Connect to sync data between Marketing Cloud and Salesforce CRM.

* The Data extension is marked as Sendable and Testable. This is not a valid option for marking a data extension. A data extension
can only be marked as sendable or non-sendable; there is no testable option.

* The data extension is linked using the Contact Key. This is not a requirement for sending emails from a data extension. The
Contact Key is only needed if NTO wants to use Contact Builder to link data across different sources and channels.

B #143
What finctionality is contained in Journey Builder that does not exist in Automation Studio?

A. Flexibility to wait based on duration or a specific time.
B. Native execution of a Server-side JavaScript activity.
C. The ability to send an email to a Salesforce audience.
D. The option to convert a qualified Lead to a Contact.
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HH #144

A Contact Delete request has been processed for subscribers who have been sent an email. to previously in a northern action did
NOT target all contacts in their account and a significant number of contacts which are still remaining,

Which two data would still exist in the account?

Choose 2 answers

A. General tracking data at the job level

B. Contact data in sendable data extensions

C. Contact data in non-sendable data extensions
D. Contact-specific data at the job level

_—I.Eﬁ: A\ D
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Explanation

After a Contact Delete request has been processed for subscribers who have been sent an email previously, the following data
would still exist in the account:

Contact-specific data at the job level. This includes data such as open rate, click rate, bounce rate, and unsubscribe rate for each
individual contact who received an email. This data is not deleted because it is used for reporting and analytics purposes.

General tracking data at the job level. This includes data such as total number of sends, opens, clicks, bounces, and unsubscribes for
each email job. This data is not deleted because it is used for reporting and analytics purposes. The other options are incorrect
because:

Contact data in non-sendable data extensions. This includes data such as name, address, phone number, and other attributes for
each contact. This data is deleted because it is not used for sending emails and 1t is considered personal information.

Contact data in sendable data extensions. This includes data such as email address and subscriber key for each contact. This data is
deleted because it is used for sending emails and it is considered personal information.

HH #145

Northern Trail Outfitters needs to reduce the amount of work when managing messages to customers, but cannot add any more
personnel due to budget constraints. There has been an increased number of customer purchases on their website, and the team
currently sends batch order confirmations. What solution will decrease manual workloads on the team and will improve their
customers experience?

A. A user -initiated message to send an email to customers who made a purchase daily.
B. A triggered message to send an enmil as soon as a customer completes a purchase.
C. A file drop automation to send emails to customers who have made a purchase.

D. A scheduled automation to send emails to customers who made a purchase daily.

IEf#: B
A -

The best solution to reduce manual workloads and improve customer experience for Northern Trail Outfitters, given the increase in
customer purchases, is to implement D. A triggered message to send an email as soon as a customer completes a purchase. This
approach automates the process of sending order confirmations and ensures that customers receive timely and relevant
commumnications immediately after their purchase, enhancing their experience and reducing the workload on the team.
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