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Texas Application for Exemption
— Educational Organizations

GLENN HEGAR TEXAS COMPTROLLER OF PUBLIC ACCOUNTS

Honptaht educaticnal siganizations should use this apphcation to réquest eandmption from Texas sales tax, hotsl
accupancy 1ax and franchiss tax, f apphcakls.
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queakly xs aducational srganizations axempt fram Taxas hoel secugancy tan
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Tax Code: medw detaded inloemation caa ba found in Comprolisr Riubes 3322, 3,161, 3541 and 3583,
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law and neies, avan theough their acihibes may be aducational m naters. Such an coganizaten might stll qualdy for
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under IRC Section 501 (<)), (3. {4). {5). (6). (7). 1. (0], (16}, (1] or [25)
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H #52
An energy company provides gas and electricity services to some of its customers, but not all When a new customer moves in, what
object is used to determine what type of service is available at the premise?

A. Asset

B. Account

C. Meter

D. Service Pomnt

Ef#: D

A :

In Salesforce Energy and Utilities Cloud, the Service Point object is used to determine the type of service available at a premise.
This object represents a physical location where utility services are delivered, such as electricity or gas. By associating service points
with specific types of utility services, energy companies can effectively manage and track the availability of different services for new
and existing customers. This enables precise and efficient service provisioning, ensuring that custorers receive the appropriate utility
services based on their location and service point characteristics. Reference = The Salesforce Energy and Utilities Cloud
documentation provides detailed information on the data model, including the role of the Service Point object in managing utility
service delivery and availability: https:/developer.salesforce.convdocs/atlas.en-
us.industries_energy and utilities.meta/industries_energy and_utilities/

B #53
An energy company needs to migrate its legacy data to Energy and Utilities Cloud. What's the recommended first step to ensure a
proper migration process?

A. Assess the data mthe legacy systemto determine what needs to be migrated and what can be left behind

B. Migrate the data using one of the available tools, such as the Salesforce Data Loader or third party data migration tools.
C. Clean, transform, and format the source data to meet the requirements of the Energy and Utilities Cloud Data Model
D. Establish a testing and validation process to ensure that the data is accurate and complete

EfE: A

fi .-

Before embarking on a data migration project to Salesforce Energy and Utilities Cloud, it is crucial to assess the data within the
legacy systems. This step involves analyzing the existing data to determine its relevance, accuracy, and completeness, deciding which
data sets are essential for migration, and identifying any data that may be outdated or irrelevant and can thus be omitted from the
migration process. This assessment ensures a focused and efficient migration process, reducing the risk of data clutter and ensuring
that only valuable data is transferred to the new system. Reference = Salesforce provides comprehensive guidelines on best practices
for data migration, including the importance of data assessment as the initial step in the migration process. These practices are
documented in Salesforce's data migration resources: https://developer.salesforce.convdocs/atlas.en-
us.dat.meta/dat/data_import what you need to know.htm

H #54

A consultant is facilitating their first requirements gathering session with an energy company in the initial stages of an Energy and
Utilities Cloud project and is trying to get clarify on business requirements. The decision will impact numerous contractor
organizations that employ the technicians, so the solution should ensure work is distributed fairly and consistently.

Which two approaches can the consultant take to achieve a consensus while building trust?

A. Propose compromises between stakeholders that could result in collective positive outcomes.
B. Focus primarily on the contractor organization's concerns.

C. Demonstrate expertise right away to achieve the fastest stakeholder agreement

D. Ask probing questions to understand and document the needs of all stakeholders.

_—I.Eﬁ: A\ D


https://www.mogiexam.com/AP-207-exam.html

A :

In the context of facilitating a requirements gathering session for an Energy and Utilities Cloud project with multiple stakeholders, the
consultant should aim to build consensus and trust by proposing compromises that could lead to collective positive outcomes and by
asking probing questions to understand and document the needs of all stakeholders. This approach ensures that the consultant
acknowledges and addresses the concerns and requirements of each party involved, promoting a collaborative environment where
solutions are developed with the collective best interest in mind. Reference = The Salesforce Energy and Utilities Cloud
documentation on stakeholder engagement and requirements gathering emphasizes the importance of understanding stakeholder
needs and finding common ground through effective communication strategies:
httpss//www.salesforce.com/products/industries/energy-and-utilities/resources/

HR #55

An energy company is looking to track relationships with their electricity and gas business-to-consumer (B2C) subscribers and
differentiate them from their business-to-business (B2B) corporate accounts.

Which two functionalities should the energy and utilities consultant use for the customer data model?

A. Use the Consumer Account record type

B. Enable Person Accounts to model consurmers.
C. Use the Account Contact Relation object

D. Use Contacts just for B2B scenarios.

EME: AL B

A -

To track relationships with electricity and gas B2C subscribers and differentiate them from B2B corporate accounts effectively,
consultants should utilize two specific functionalities within Salesforce Energy and Utilities Cloud. The first is enabling Person
Accounts to model consumers. Person Accounts are ideal for B2C scenarios because they allow for the representation of individual
consurmers in a manner that's separate fiom the more complex B2B corporate accounts, which are typically modeled using standard
Account records. Secondly, using the Consumer Account record type can further differentiate between these two distinct types of
customers. This functionality allows for the customization of fields, page layouts, and processes specific to the consumer sector,
facilitating more targeted management and engagemment strategies.

Reference = The Salesforce Energy and Utilities Cloud documentation offers guidance on configuring the customer data model to
support diverse customer types, including B2B and B2C. Specific sections on Account and Contact Management provide insights
into the use of Person Accounts and record types for segmenting and managing customer relationships eftectively.

H M #56

An energy utility company is implementing the Customer Acquisition Management application. The application should support
unauthenticated self-serve portal users.

What's the preferred method to configure the application security to meet the requirement?

¢ A The Customer Acquisition Management application cannot support unauthenticated self serve portal users

¢ B. A consultant should assign an EnergyRuntimeSales sample permission set to the Guest User profile and an
EnergyRuntimeSalesCustomerCommunityUser sample permission set to customer community users.

¢ C. A consultant should create new permission sets to grant appropriate access to all required objects.

¢ D. A consultant should assign an EnergyfiuntimeB2CSales sample permission set to the Guest User profile and an
Energyfiuntime82CSalesCustomerCommunityUser sample permission set to customer community users.

Ef#: D

A :

For the Customer Acquisition Management application to support unauthenticated self-serve portal users, the correct configuration
of permission sets is crucial. The EnergyRuntimeB2CSales sample permission set designed for Guest User profiles enables
unauthenticated users to interact with necessary parts of the application without compromising security or functionality. Additionally,
the EnergyRuntimeB2CSalesCustomerCommumityUser permission set provides authenticated community users with appropriate
access rights, ensuring a seamless user experience across both authenticated and unauthenticated scenarios.

Reference = The setup and configuration of these permission sets are discussed in the Salesforce Energy and Utilities Cloud security
and user management documentation, ensuring applications like Customer Acquisition Management are accessible yet secure.
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