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HM #55
AnyAirlines has an RPA process that is failing in Production.
According to best practices, how should they debug the failure?

¢ A. Download the analysis package from RPA Manager, open it in a text editor, then determine the root cause.

B. Deactivate the RPA process, enter the inputs manually, the monitor the execution to determine the root cause.

C. Download theanalysis package from RPA Manager. revert the RPA process to the Build phase,then import the analysis
package to RPA Builder and debug,

D. Download the analysis package from RPA Manager. revert the RPA process to the Test phase, then import the
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analysispackage to RPA Builder and debug.
EfE: C

R -

Download the Analysis Package:The first step is to download the analysis package from the RPA Manager.

This package contains logs and detailed execution data that are crucial for debugging,

Reference:MuleSoft RPA Manager Documentation

Revert to Build Phase:Reverting the RPA process to the Build phase allows developers to make changes and debug the process.
The Build phase is where the RPA process is designed and configured.

Reference:MuleSoft RPA Lifecycle

Import to RPA Builder:Import the analysis package into RPA Builder, which is the tool used to develop and debug RPA processes.
This allows for a detailed investigation and identification of the root cause of the failure.

Reference:MuleSoft RPA Builder Guide

Debugging:Use the detailed logs and execution data within RPA Builder to step through the process, identify issues, and implement
fixes. This is the most effective method for diagnosing and resolving issues in RPA processes.

Reference:RPA Debugging Techniques

HM #56

AnyAirlines has a MuleSoft Conposer flow between NetSuite and Salesforce. One of the data elements coming from NetSuite is a
string that needs to be put into a Boolean field in a Salesforce object.

Which Conposer finction should be used to change the datatype of the value?

e A substitute()

¢ B. fromStringToBoolean()
e C. today()

¢ D. fromBooleanToString()

Ef#: B

fEERL:

To convert a string from NetSuite into a Boolean field in a Salesforce object within MuleSoft Composer, you should use
thefromStringToBoolean()function:

Function Purpose:

ThefromStringToBoolean()finction is specifically designed to convert string values to Boolean values. It interprets common Boolean
strings like "true", "false”, "yes", "'no" and converts them into their corresponding Boolean values.

Usage:

Within MuleSoft Composer, use this function in a transformation step to ensure the data coming from NetSuite (as a string) is
correctly transformed into a Boolean value before it is mapped to the Salesforce object.

Exanple:

Ifthe string value from NetSuite is "true", fromStringToBoolean("true")will convert this totruein the Boolean field in Salesforce.
References:

MuleSoft Composer Functions Documentation

R #57
Northern Trail Outfitters (NTO) has a complicated process that involves several departments.
How should stages be used in Flow Orchestration to organize this process?

A. Grouping steps of the process based on hand-offs or key branches of the process.

B. Organizing individual steps to be run in parallel to one another throughout the process.

C. Grouping steps based on the systens and tools that will be used to implement the process.
D. Assigning individual steps to specific users or groups that interact with the process.

EfE: A

A -

In Flow Orchestration, stages should be used to organize a complicated process by grouping steps based on hand-offs or key
branches of the process:

Stages in Flow Orchestration:



Stages help structure the overall process by grouping related steps. Each stage can represent a major phase in the process, which
might involve a transition of responsibility or a significant decision point.

Grouping by Hand-ofs:

Organizing steps by hand-offs ensures that when responsibility shifts from one departiment to another, the transition is clear and
manageable. This approach aligns with the natural flow of work across departments.

Key Branches:

Key branches in the process often represent decision points or significant changes in the workflow. Grouping steps that belong to
these branches within specific stages helps in managing and tracking progress more effectively.

References:

Salesforce Flow Orchestration Documentation

HM #58
‘Which API policy can be applied to limit the number of requests an individual client can make to an API?

A. Spike Control

B. Rate limiting - SL.A-Based

C. Client ID Enforcement

D. OAuth 2.0 access token enforcement

Ef#: B

A -

The Rate Limiting - SLA-Based policy in Anypoint Platformis designed to control the number of requests an individual client can
make to an API. This policy is highly configurable and allows you to set specific limits based on service level agreements (SLAS).
Rate Limiting - SLA-Based:

This policy helps protect APIs from being overwhelmed by too many requests by enforcing a limit on the number of requests a client
can make within a specified time frame.

You can define different rate limits for different tiers of clients, ensuring fair usage and protecting backend services.

References:

Anypoint Platform Rate Limiting Documentation

B #59

AnyAirlines uses an Einstein bot for their customer support. They want it to display a message when a user provides an incorrect
answer to a particular question.

Which dialog option should be selected'?

A. Action
B. Message
C. Question
D. Rules

IEf#: B

AR :

Message Dialog Option:When configuring an Einstein bot to respond to incorrect answers, the 'Message' dialog option should be
selected. This allows the bot to display a predefined message to the user, guiding them appropriately or informing them of the
incorrect nput.

Reference:Salesforce Einstein Bot Setup Guide

Understanding Dialog Options:

Action:Used for mitiating backend processes or external actions.

Question:Used for asking the user for information or inpuis.

Rules:Used for defining conditional logic to control the flow of the conversation.

Message:Specifically used to provide information or feedback to the user, which is ideal for handling incorrect answers.
Reference:Einstein Bots Dialogue Management

HR #60
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