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Topic 1

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
internal and external sources.

Topic 2

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

Topic 3

Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

Topic 4

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

Topic 5

User Interface: This section of the exam measures the skills of Salesforce UI Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for UI customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.

Salesforce Certified Platform App Builder Sample Questions (Q157-Q162):
NEW QUESTION # 157 
Universal Containers (UC) has a time-sensitive need for a custom component to be built in 4 weeks; UC developers require
additional enablement to complete the work and are backlogged by several months.
Which option should an app builder suggest to meet this requirement?

A. Use an AppExchange solution.
B. Use a Boit solution
C. Build a Lightning record page.
D. Build a screen flow page.

Answer: A

Explanation:
An AppExchange solution is a pre-built application or component that can be installed from the Salesforce AppExchange, which is
an online marketplace for Salesforce products. AppExchange solutions can help you meet your business needs quickly and
efficiently, without requiring much development effort or expertise. You can browse and search for AppExchange solutions by
category, industry, rating, price, and more.



NEW QUESTION # 158 
The convert button on leads should NOT appear until the lead status picklist is set to a qualified. What should an app builder suggest
to meet these requirements?

A. Picklist dependency, page layouts, record types
B. Custom button, validation rule, record types
C. Page layout, record types, process builder field update
D. Process builder field update, quick action, record type

Answer: B

Explanation:
A custom button, a validation rule, and record types can be used to meet the requirement of hiding the convert button on leads until
the lead status picklist is set to qualified. The custom button can replace the standard convert button and invoke a validation rule that
checks the lead status. The record types can be used to assign different page layouts with different buttons for different lead statuses

NEW QUESTION # 159 
DreamHouse Realty wants to import its property records from an external system into Salesforce. The app builder will use an
external ID field to house the property ID from the external system.
Which two details should the app builder know when using external ID fields?
Choose 2 answers

A. An external ID field can be a phone field.
B. An external ID field can be a URL field.
C. An external IDfield can be a text field.
D. An external ID field can be a number field.

Answer: C,D

Explanation:
An external ID field can be a number field or a text field, but not a URL field or a phone field. A URL field is used to store web
addresses and a phone field is used to store phone numbers. An external ID field is used to store unique identifiers from an external
system and it can be used for upsert operations

NEW QUESTION # 160 
Universal Containers require different fields to be filled out at each stage of the Opportunity sates process.
What configuration steps can an app builder use to meet this requirement?

A. Create a Process Builder to prompt the User for field information.
B. Set page layout required fields based on the current stage.
C. Define record types and page layouts for each stage.
D. Add the Path component to the Lightning record page.

Answer: D

Explanation:
The app builder should use the Path component to meet the requirement of tracking different fields at each stage of the Opportunity
sales process. The Path component is a Lightning component that displays the key fields and guidance for each stage of a standard
or custom picklist field, such as the Opportunity Stage field. The app builder can configure the Path component to show the fields
that need to be filled out and provide recommendations and sales strategies for each stage3. Option A, B, and C are not
configuration steps that can meet this requirement.

NEW QUESTION # 161 
Cloud Kicks wants to display 12 key fields at once in a separate section at the top of opportunity records on the desktop.
Which component should an app builder add to the record page to enable this functionality?



A. Accordion
B. Custom Lightning Web Component
C. Path
D. Highlights Panel

Answer: D

Explanation:
The Highlights Panel in the Lightning Record Page displays key fields and record actions prominently at the top of the page, exactly
as described in the requirement.
Why A (Highlights Panel) is correct:Exact Extract:"The highlights panel displays important fields and key record actions at the top of
the record page in Lightning Experience." - Salesforce Help | Highlights Panel Why not B:Path is used to visualize progress through
stages (e.g., Opportunity Stage), not display multiple fields.
Why not C:A custom component is unnecessary since the standard Highlights Panel fulfills the requirement.
Why not D:Accordion is used to organize information in collapsible sections, not display key fields at the top.
Reference:
Salesforce Help | Highlights Panel
Salesforce Platform App Builder Exam Guide | User Interface

NEW QUESTION # 162
......
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