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Apple DEP-2025 Exam Syllabus Topics:

Topic Details

Topic 1
Device Support: This section of the exam measures the skills of an IT Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

Topic 2
Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

Topic 3
Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enrollment-related
settings and pane options.

Topic 4
Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforms, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

Topic 5
Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors involved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.

Topic 6
Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.

Topic 7
Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
updates are properly delivered and installed.

Topic 8
Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and function of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

Topic 9
Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamline large-scale deployments.

Topic 10
Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.

Topic 11
Apple Configurator: This section of the exam measures the skills of an IT Administrator and covers the
usage of Apple Configurator in enrollment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

Topic 12
Network Integration: This section of the exam measures the skills of an IT Administrator and covers
assessing network responsiveness and device connectivity. It also covers wireless auto-join behavior on
Apple devices and ensures strong network coverage.

Topic 13
Planning Device Ownership and Enrollment: This section of the exam measures the skills of an IT
Administrator and covers enrollment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.
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Apple Deployment and Management Exam Sample Questions (Q201-Q206):
NEW QUESTION # 201 
What's the benefit of supervising a device?

A. Separates personal and managed data
B. Allows personalization
C. Simplifies enrollment
D. Enables additional restrictions

Answer: D

Explanation:
Supervising a device, typically done via Apple Configurator or ADE, enables additional restrictions and management capabilities not
available on unsupervised devices. Examples include blocking app installation, enforcing single-app mode, or preventing profile
removal, enhancing organizational control. Personalization (option A) is more aligned with unsupervised or User Enrollment devices.
Data separation (option C) is a User Enrollment feature, not supervision. Simplified enrollment (option D) is a byproduct of ADE,
not supervision's primary benefit. TheApple Platform Deployment Guidehighlights supervision's enhanced control features.
Reference:Apple Platform Deployment Guide(Chapter: Supervision).

NEW QUESTION # 202 
Which type of device supports content caching?

A. Mac with macOS 10.13 or later
B. iPhone with iOS 13 or later
C. Apple Watch with watchOS 6 or later
D. iPad with iPadOS 13 or later

Answer: A

Explanation:
Content caching is a feature supported on Mac computers running macOS 10.13 (High Sierra) or later, allowing them to cache
software updates, apps, and iCloud content for other Apple devices on the network, reducing bandwidth usage. iPads (option A)
and iPhones (option B) can benefit from cached content but don't act as caching servers. Apple Watch (option D) lacks this
capability entirely. The Apple Platform Deployment Guide specifies macOS requirements for content caching.

NEW QUESTION # 203 
A user receives their organization-owned iPhone and completes the setup. What's the Location Services status if you configured
Setup Assistant to skip the Location Services pane?

A. It's off, and the user can't turn it on
B. It's off, but the user can turn it on in Settings
C. The user is prompted to configure it
D. It's on by default

Answer: B

Explanation:
Skipping the pane leaves Location Services off but adjustable. The iOS Deployment Reference states, "When the Location Services
pane is skipped in Setup Assistant, it remains off by default, but users can enable it in Settings unless restricted by MDM." Option A
reflects this flexibility.
Reference:
iOS Deployment Reference, "Setup Assistant" section.
Apple Platform Deployment Guide, "Location Services Configuration" section.

NEW QUESTION # 204 
Which Terminal command would you use to test network responsiveness in your organization?



A. networkQuality
B. networkusage
C. netstat
D. networksetup

Answer: A

Explanation:
Starting with macOS Monterey, Apple introduced thenetworkQualitycommand-line utility. Unlike older tools that measure only
bandwidth, networkQuality measuresupload/download capacity and responsiveness (round trips per second). Apple Learning
guides emphasize this is the recommended tool for testinguser experience of network performance, particularly for applications
sensitive to latency like video conferencing. Other commands like netstat or networksetup provide useful diagnostics but don't test
responsiveness. Therefore, networkQuality is the verified method to measure modern enterprise Wi-Fi and WAN readiness in
macOS, providing a holistic assessment for Apple devices in managed environments.
References:Apple Platform Deployment - "Use networkQuality to test network responsiveness."

NEW QUESTION # 205 
Your organization is working with a participating Apple Authorized Reseller or carrier to buy Apple devices.
What does the reseller need so that devices will show in Apple Business Manager or Apple School Manager?

A. D-U-N-S Number
B. Customer Number
C. Federation Number
D. Organization ID

Answer: D

Explanation:
For new devices purchased from Apple Authorized Resellers or carriers to appear automatically inApple Business Manager
(ABM)orApple School Manager (ASM), the reseller must link their sales to your organization. Apple Learning specifies that this is
accomplished by providing the reseller with yourOrganization ID. This unique identifier is assigned when your organization sets up
ABM/ASM and acts as the connection point for device assignment. Once the reseller has your Org ID, any new device purchases
tied to your account are automatically added to ABM. Customer Numbers are only used when purchasing directly from Apple, and
the D-U-N-S Number is for business verification, not device assignment. Federation Numbers are related to federated
authentication and not reseller integration.
References:Apple Business Manager User Guide - "Add devices from resellers or carriers."

NEW QUESTION # 206
......

All kinds of exams are changing with dynamic society because the requirements are changing all the time. To keep up with the
newest regulations of the DEP-2025 exam, our experts keep their eyes focusing on it. Our DEP-2025 practice materials are
updating according to the precise of the real exam. Our DEP-2025 Test Prep can help you to conquer all difficulties you may
encounter. In other words, we will be your best helper. We are sure that DEP-2025 will help you pass the exam and get a good
grade.
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