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Salesforce Certified Education Cloud Consultant Sample Questions (Q27-
Q32):
NEW QUESTION # 27 
A college plans to implement Student Success Hub and wants to configure Pathways to support students in their academic journey.
What should be considered when implementing Pathways?

A. There is a limit to the number of Plan Requirement records.
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B. There are only two levels of Program Plan requirements in Pathways.
C. Pathways uses Program Plan and Plan Requirement records.

Answer: C

Explanation:
The college should consider that Pathways uses Program Plan and Plan Requirement records when implementing Pathways to
support students in their academic journey. Pathways is a feature in Student Success Hub that allows users to create and manage
personalized learning plans for students based on their goals and interests. Pathways uses Program Plan and Plan Requirement
records to define the structure and requirements of a learning plan, such as courses, credits, or milestones. The college should
consider that Pathways uses Program Plan and Plan Requirement records when implementing Pathways to support students in their
academic journey by configuring and customizing these records to match their academic programs and policies. There is a limit to the
number of Plan Requirement records or there are only two levels of Program Plan requirements in Pathways are not things that the
college should consider when implementing Pathways to support students in their academic journey. Reference:
https://www.salesforce.org/products/student-success-hub/overview/
https://powerofus.force.com/s/article/SSHub-Pathways

NEW QUESTION # 28 
A university plans to implement Salesforce. The project lead is drafting a communication plan and has asked the consultant to
provide examples of communications to send after implementation.
Which communication example should a consultant recommend?

A. User contest
B. Teaser email
C. Project sponsor profile

Answer: A

Explanation:
User contest and post go-live recap are two communication examples that the consultant can recommend to send after
implementation. User contest is a type of communication that encourages users to participate in a competition or a challenge related
to using Salesforce, such as completing a certain number of tasks, earning badges on Trailhead, or submitting feedback or ideas.
User contest can help increase user engagement, adoption, and satisfaction with Salesforce. Post go-live recap is a type of
communication that summarizes the results and outcomes of the implementation project, such as key achievements, lessons learned,
success stories, or next steps. Post go-live recap can help celebrate the project completion, acknowledge the project team and
stakeholders, and provide guidance for future improvements. Teaser email and project sponsor profile are two communication
examples that the consultant can recommend to send before implementation. Reference:
https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf
https://trailhead.salesforce.com/en/content/learn/modules/change_management/change_management_communicate

NEW QUESTION # 29 
An elementary school plans to implement the K-12 Architecture Kit in a new org. The school want to be able to send SMS
messengers to parents.
Which solution should the consultant recommend to meet the requirement?

A. Education Data Architecture
B. Parbot
C. Social Studio
D. App on the AppExchange

Answer: D

Explanation:
An app on the AppExchange is a solution that the consultant can recommend to meet the requirement of sending SMS messages to
parents. An app on the AppExchange is an application that provides additional features and solutions for Salesforce. There are many
apps on the AppExchange that offer SMS messaging capabilities, such as sending and receiving text messages, automating SMS
campaigns, and tracking SMS analytics. The consultant can help the elementary school choose an app that meets their needs and
budget. Pardot, Social Studio, and Education Data Architecture are not solutions that can send SMS messages to parents.
Reference:



https://appexchange.salesforce.com/appxStore?type=App&keyword=sms
https://trailhead.salesforce.com/en/content/learn/modules/appexchange_basics

NEW QUESTION # 30 
A customer wants to learn more about Salesforce.org solutions built by the community.
Which resource should a consultant recommend?

A. Trailblazer Community: Open Source Commons & Community Sprints
B. Product Documentation: Is a Pro Bono Project the Right Fit?
C. Trailblazer Community: Cumulus I (CCI)

Answer: A

Explanation:
The consultant should recommend Trailblazer Community: Open Source Commons & Community Sprints as a resource where the
customer can find more information on Salesforce.org solutions built by the community. Trailblazer Community is a platform that
connects Salesforce customers, partners, employees, and enthusiasts to learn, share, and collaborate on Salesforce topics and
projects. Trailblazer Community: Open Source Commons & Community Sprints is a group within Trailblazer Community that
provides information on Salesforce.org solutions built by the community, such as open-source projects, community sprints, or
community-led webinars. The customer can also join discussions, forums, or blogs related to Salesforce.org solutions built by the
community on Trailblazer Community: Open Source Commons & Community Sprints. Product Documentation: Is a Pro Bono
Project the Right Fit?, Trailblazer Community: Cumulus I (CCI), or AppExchange are not resources where the customer can find
more information on Salesforce.org solutions built by the community. Reference:
https://trailhead.salesforce.com/en/content/learn/modules/trailblazer-community-basics
https://trailblazercommunitygroups.com/sprints/

NEW QUESTION # 31 
A high school recently implemented the K-12 Architecture Kit and wants to track student absences from class and midyear grades.
Which two objects should the consultant use to address these requirements?
Choose 2 answers.

A. Attendance Event
B. Program Enrollment
C. Term Grade
D. Behavior Involvement

Answer: A,C

Explanation:
Term Grade and Attendance Event are two objects that the consultant should use to address the requirements of tracking student
absences from class and midyear grades. Term Grade is an object that stores the grades that a student receives for a course offering
in a specific term. Attendance Event is an object that stores information about a student's attendance or absence for a course offering
or a course connection. Behavior Involvement and Program Enrollment are not objects that can track student absences from class
and midyear grades. Reference:
https://powerofus.force.com/s/article/K12-Architecture-Kit-Data-Dictionary
https://powerofus.force.com/s/article/K12-Architecture-Kit-Term-Grades
https://powerofus.force.com/s/article/K12-Architecture-Kit-Attendance

NEW QUESTION # 32
......

Features of our web-based certification for Salesforce Certified Education Cloud Consultant (ED-Con-101) practice test and the
desktop simulation software for Salesforce ED-Con-101 exam questions are similar. The web-based ED-Con-101 practice test is
supported by operating systems. It is an internet-based self-assessment test, eliminating the need for any software installation. The
web-based Salesforce ED-Con-101 Practice Exam is compatible with major browsers. Get a demo of our products, it's free to use.
Upon completing the purchase, you will be able to immediately download the full version of our PDFVCE Salesforce Certified
Education Cloud Consultant (ED-Con-101) practice questions product.
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