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96. Frage

A pharma company runs personalized medicine programs and needs the ability to coordinate various steps involved in the process,
like apheresis and infusion.

‘Which Health Cloud capability should help the company with this program?

A. Intelligent Sales

B. Integrated Care Management

C. Intelligent Document Autormation
D. Advanced Therapy Management

Antwort: D

Begriindung;

Advanced Therapy Management can help the pharma company with its personalized medicine programs, as it enables them to
coordinate the various steps involved in the process, such as apheresis and infusion. Advanced Therapy Management provides a set
of features and tools that allow users to create and manage complex care plans, track the progress of each patient, and monitor the
inventory and logjstics of the therapy products.

97. Frage
In which three ways does Health cloud meet compliance and regulatory requirements? (Choose three.)

A. Health cloud is HL-7 Compliant

B. Health cloud is HIPAA certified

C. Health cloud is HITRUST certified

D. Health Cloud helps HLS organization achieve HIPAA Compliance
E. Health cloud is GDPR certified

Antwort: A,B,D

98. Frage

A consultant is implementing Identity Verification for their customer's customer service representatives and needs to add a new
search parameter.

Which record should the consultant configure to accomplish this?

A. Verification Search Feature

B. Identity Verification Parameter Item
C. Identity Verification Process Detail
D. Linked Identity Search Detail

Antwort: B
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Begrindung;

In Salesforce Health Cloud's Identity Verification framework, you can configure which search parameters (such as date of birth,
SSN, phone number, etc.) are used by customer service representatives to verify a member or patient's identity.

To add a new search parameter, you configure an Identity Verification Parameter Item record.

* Identity Verification Parameter Item# Defines the actual search fields that will be used in the verification process.

* These parameter itens are tied to the Identity Verification Process Detail to determine how the verification is performed.

Why not the others?

* A. Verification Search Feature - This controls whether identity verification search is enabled, but not the specific search
parameters.

* B. Identity Verification Process Detail - This defines the steps and rules of the verification process, but doesn't store the search
fields therselves.

* D. Linked Identity Search Detail - Used to configure linked identities across systens, not to add new search parameters.
Salesforce Health Cloud Reference:

# Salesforce Help - Identity Verification in Health Cloud

"To configure the search fields that agents use for member or patient identity verification, create and manage Identity Verification
Parameter Item records."

* Salesforce Health Cloud Identity Verification Documentation

99. Frage
In which two ways can an administrator support the Health department so that the team can efficiently assess the individual, enroll
them in a program, and monitor them during emergency? (Choose two)

A. Leverage pre-configured flows provided with Health Cloud

B. Install emergency Response Management unmanaged package
C. Create a healthcare provider enroliment flow

D. Create Patient Enrollment Console

Antwort: A,B

Begrindung;

Reference and details below.

According to the Salesforce documentation3, there are two ways to support the health department so that the team can efficiently
assess the mdividual, enroll them in a program, and monitor them during emergency:

Install Emergency Response Management unmanaged package, which provides prebuilt objects, fields, apps, tabs, reports,
dashboards, and more to help health organizations manage emergency response3.

Leverage pre-configured flows provided with Health Cloud, such as Assess Individual Risk Level flow and Enroll in Program flow,
which help health workers quickly assess and enroll individuals in emergency programs3. Therefore, options B and C are correct.
Option A is incorrect, because there is no such thing as a healthcare provider enrollment flow in Health Cloud. Option D is incorrect,
because there is no such thing as a patient enroliment console in Health Cloud.

100. Frage
How should a consultant at a large provider systemmodel a patient in Health Cloud?

A. Configure Account
B. Leverage Contact-Contact
C. Leverage Person Account
D. Configure Contact

Antwort: C

Begrindung;

Step-by-Step

Person Account as Patient Model:

Salesforce Health Cloud is designed to leverage the Person Account model to represent patients, especially for large provider
systems.

Exact Extract:

"Health Cloud uses person accounts to represent patients as individuals with whom you do business. Person accounts combine the
functionality of accounts and contacts into a single record." Reference:

Why Not Other Options?



Account: Used for organizations, not individuals (patients).

Contact: Contacts are linked to Accounts; on their own, they don't support the full Health Cloud data model.
Contact-Contact: Not a recommended or documented model for patients in Health Cloud.

Conclusion:

To model a patient in Health Cloud, the Person Account model is the officially recommended approach.
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