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ISQI ISTQB Certified Tester Foundation Level (CTFL) v4.0 Sample
Questions (Q150-Q155):

NEW QUESTION # 150
Which of the following statements refers to a good testing practice that applies to all software development lifecycles?

e A Test analysis and design for any test levels should begin as soon as coding is complete, and all system components are
available for testing

¢ B. Each test level should have its own specific test objectives that should be consistent with the software development
lifecycle phase or type of activities it addresses

e C. Allthe tests should be automated and run as part of the continuous integration process with every software change

¢ D. The most efficient and effective method of conveying information to and within a development teamis face-to-face
conversation

Answer: B

Explanation:

Good testing practices that apply to all software development lifecycles include having specific test objectives for each test level that
align with the phase of the software development lifecycle and the type of activities being addressed. This approach ensures that
testing activities are relevant and appropriate for the specific stage of development, enhancing the effectiveness and efficiency of the
testing process.

References:

* ISTQB CTFL Syllabus 4.0, Chapter 2.1.2, page 24: Software Development Lifecycle and Good Testing Practices

NEW QUESTION # 151
A typical objective of testing is to ensure that:

A. a software has been tested using a combination of test techniques
B. a software has been properly covered

C. testing is used to drive the development of a software

D. there are no defects in a software that is about to be released

Answer: A

Explanation:

Explanation

This answer is correct because a typical objective of testing is to ensure that a software has been tested using a combination of test
techniques, such as black-box, white-box, or experience-based techniques, that are appropriate for the test objectives, test levels,
and test types. Testing using a combination of test techniques can increase the effectiveness and efficiency of testing, as different
techniques can target different aspects of the software quality, such as functionality, usability, performance, security, reliability, etc.
Testing using a combination of test techniques can also reduce the risk of missing defects that could be detected by one technique
but not by another. References: ISTQB Foundation Level Syllabus v4.0, Section 2.3.1.1, Section

232

NEW QUESTION # 152

A new web app ains at offering a rich user experience. As a finctional tester, you have run some finctional tests to verify that,
before releasing the app, such app works correctly on several mobile devices, all of which are listed as supported devices within the
requirenents specification. These tests were performed on stable and isolated test environments where you were the only user
nteracting with the application. All tests passed, but in some of those tests you observed the following issue: on some mobile devices
only, the response time for two web pages containing images was extremely slow.

Based only on the given information, which of the following recommendation would you follow?
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A. You should not open any defect report as the problem is most likely due to poor hardware equipment on the devices
where you observed the issue

¢ B. The issue is related to performance efficiency, not finctionality. Thus, as a functional tester, you should not open any defect
report as all the functional tests passed

C. You should not open any defect report and inform the test manager that the devices on which you observed the issue
should no longer be supported so that they will be removed from the requirements specification

D. You should open a defect report providing detailed information on which devices and by running which tests you observed
the issue

Answer: D

Explanation:

As a functional tester, you should open a defect report providing detailed information on which devices and by running which tests
you observed the issue. A defect report is a document that records the occurrence, nature, and status of a defect detected during
testing, and provides information for further investigation and resolution.

A defect report should include relevant information such as the defect summary, the defect description, the defect severity, the defect
priority, the defect status, the defect origin, the defect category, the defect reproduction steps, the defect screenshots, the defect
attachments, etc. Opening a defect report is a good practice for any tester who finds a defect in the software system, regardless of
the type or level of testing performed. The other options are not recommended, because:

* The issue is related to performance efficiency, not functionality, but that does not mean that as a functional tester, you should not
open any defect report as all the functional tests passed. Performance efficiency is a quality characteristic that measures how well the
software system perforns its fnctions under stated conditions, such as the response time, the resource utilization, the throughput,
etc.

Performance efficiency is an important aspect of the user experience, especially for web applications that run on different devices
and networks. Even if the functional tests passed, meaning that the software system met the finctional requirements, the performance
issue observed on some devices could still affect the user satisfaction, the usability, the reliability, and the security of the software
System

Therefore, as a functional tester, you have the responsibility to report the performance issue as a defect, and provide as much
information as possible to help the developers or the performance testers to investigate and resolve it.

NEW QUESTION # 153

Consider the following examples of risks identified in different software development projects:

[T]. The contrast color ratio for both normal text and large text of a website does not comply with the applicable accessibility
guidelines, making it difficult for many users to read the content on the pages

[I1]. A development vendor fails to deliver their software system on time, causing significant delays to system integration testing
activities that have been planned as part of a development project for a system of systems

[1IT]. People in the test team do not have sufficient skills to autormate tests at the test levels required by the test automation strategy
which does not allow production of an effective regression test suite

[IV]. Ina web application, data from untrusted sources is not subject to proper input validation, making the application vulnerable to
several security attacks Which of the following statements is true?

[11], [II] and [TV] are product risks; [1] is a project risk
[1] and [IIT] are product risks; [II] and [IV] are project risks
IV] is a product risk; [I]. [II] and [III] are project risks

A
B.
C.[

D. [T] and [IV] are product risks. [II] and [III] are project risks

Answer: D

Explanation:

This answer is correct because product risks are risks that affect the quality of the software product, such as defects, failures, or
non-compliance with requirements or standards. Project risks are risks that affect the project's schedule, budget, resources, or
scope, such as delays, cost overruns, skill gaps, or scope changes. In this case, [I] and [IV] are product risks, as they relate to the
accessibility and security of the software product, which are quality attributes. [I1] and [III] are project risks, as they relate to the
delivery time and the test automation skills of the test team, which are project factors. References: ISTQB Glossary of Testing Terns
v4.

0, ISTQB Foundation Level Syllabus v4.0, Section 2.1.1.1

NEW QUESTION # 154
Test automation allows you to:



A. increase test process efficiency by facilitating management of defects
B. produce tests that are less subject to human errors

C. demonstrate the absence of defects

D. avoid performing exploratory testing

Answer: B

Explanation:

Test automation allows you to produce tests that are less subject to human errors, as they can execute predefined test scripts or test
cases with consistent nputs, outputs, and expected results. Test automation can also reduce the manual effort and time required to
execute repetitive or tedious tests, such as regression tests, performance tests, or data-driven tests. Test automation does not
demonstrate the absence of defects, as it can only verify the expected behavior of the system under test, not the unexpected or
unknown behavior. Test automation does not avoid performing exploratory testing, as exploratory testing is a valuable technique to
discover new mformation, risks, or defects that are not covered by automated tests. Test automation does not increase test process
efficiency by facilitating management of defects, as defect management is a separate activity that nvolves reporting, tracking,
analyzing, and resolving defects, which may or may not be related to automated tests. Reference: ISTQB Certified Tester
Foundation Level (CTFL) v4.0 sources and documents:

ISTQB® Certified Tester Foundation Level Syllabus v4.0, Chapter 3.3.1, Test Automationl ISTQB® Glossary of Testing Terms
v4.0, Test Automation2

NEW QUESTION # 155
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