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AE #131
If an administrator uses the data loader to transfer ownership of account records, which two results can be expected?Choose 2
Answers.

A. All account teanrs are removed fiom the records that are transferred.

B. All ownership-based sharing rules for the records are recalculated.

C. All new owners are automatically notified of their new account ownership.
D. Allmanual sharing is removed from the records that are transferred.
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HE #132

Ursa Major Solar (UMS) wants to improve Its customers' ability to search for knowledge articles. UMS has already created
categories for articles.

Which two additional chances should be made to improve search capabilities?

Choose 2 answers

e A. Create synonyns for specific search terms.
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¢ B. Configure Global Search for specific search terms.
¢ C. Promote specific search terms for specific articles.
¢ D. Configure Einstein Search for specific search terms.

He: AC

Y.

Knowledge is a feature that allows administrators to create, manage, and share articles that provide information and solutions for
common issues or questions. Knowledge articles can be searched by users using keywords or phrases.

To improve its customers' ability to search for knowledge articles, UMS can use two options:

* B) Create synonyrs for specific search terms.

Synonyms are words or phrases that have the same or similar meanings, such as "TV" and "television" or

"fix" and "repair". By creating synonyms for specific search terms, administrators can ensure that customers can find relevant articles
even if they use different words or spellings than the ones used in the articles.

References: https:/help.salesforce.conys/article View?id=sfknowledge search synonyms.htm&type=>5

* D) Promote specific search terms for specific articles.

Promoted search terms are keywords or phrases that administrators can associate with specific articles to boost their relevance and
ranking in search results. By promoting specific search terms for specific articles, administrators can ensure that customers can find
the most helpful or popular articles for their queries.

References: https:/help.salesforce.conys/article View?id=sfknowledge search promotion. htm&type=5

HE #133

Cloud Kicks needs to create 10 separate environments for various projects. A developer sandbox has been created with the
necessary configuration and dat a. The administrator needs to create 10 now environments with the same metadata and data for
each user.

‘What should the administrator do to meet the requirements?

A. Use refresh sandbox without Auto Activate.

B. Use the existing sandbox as a sandbox template.

C. Use clone a sandbox option from the existing sandbox.
D. Use a scratch org definition to copy sandbox.
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Cloning a sandbox creates a duplicate copy of an existing sandbox with the same type, name, description, configuration, and license
type as the original sandbox. Cloning a sandbox is useful when you need to create muiltiple sandboxes with the same metadata and
data for testing or development purposes. Reference: https:/help.salesforce.convs/article View?

id=sf.data_sandbox _clone.htm&type=>5

EE2 #134

Cloud Kicks (CK) has deployed several new custom apps that use Lightning Web components. The administrator is now concerned
that they may need to make some adjustments to CK's org to make it more secure.

Which tools should the administrator use to expose possible security risks within a Lightning web component?

A. Self-signed Certificates
B. Salesforce Optimizer

C. Master Encryption Keys
D. Health Check

HE:. B

Y.

Salesforce Optimizer is a tool that analyzes your Salesforce implementation across multiple features such as security health check
scores, API usage limits, field usage, and more, and provides recommendations for improvement. Salesforce Optimizer can also
scan your Lightning web components and identify potential security risks such as cross-site scripting (XSS) vulnerabilities, insecure
content delivery network (CDN) references, or missing locker service compatibility. References:
https//help.salesforce.conys/article View?id=sf. optimizer. htm&type=>5

https7/help.salesforce.conys/article View?id=sf. optimizer_security.htm&type=5



HAE #135

AW Computing has several service plans it offers with its laptops. Management wants the sales team to focus on bringing in new
business and to have the creation of the renewal opportunity for the service plans happen automatically.

‘What approach should the administrator take to automate the renewal process7

¢ A Create a dynamic Lightning page with rich text to remind the rep to create a renewal opportunity when the opportunity is
closed won.

¢ B. Configure a flow that will create the renewal based on the closed-won date and opportunity line iters.

¢ C. Create a validation rule to prevent the rep from closing the opportunity until a renewal is associated.

¢ D. Configure a time-based workflow to send an email reminder to the sales rep when the service plan expires.
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