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AEE#14
Performance on a user's smartphone is degrading. Applications take a long time to start, and switching between windows also takes
a long time. Which of the following diagnostic steps should a mobile technician take first?

A. Restart the phone

B. Check the phone's battery state

C. Restore the phone to factory settings
D. Uninstall unneeded applications

HE: A

Y.

Comprehensive and Detailed Explanation From Exact Extract:

Thefirst stepin troubleshooting degraded mobile performance is typically arestart. This clears RAM and stops background processes
that might be causing issues.

FromAll-in-One Exam Guide:

"Before taking invasive measures like a factory reset, always restart the device. A reboot clears temporary files and can significantly
improve responsiveness."

HE #15

A technician installs VPN client software that has a software bug from the vendor. After the vendor releases an update to the
software, the technician attempts to reinstall the software but keeps getting an error message that the network adapter for the VPN
already exists. Which of the following should the technician do next to mitigate this issue?

A. Delete hidden network adapters.

B. Run the latest OS security updates.

C. Update the network adapter’s firmware.

D. Map the network adapter to the new software.

2
m

SH: A

MH.

Comprehensive and Detailed Explanation From Exact Extract:

VPN clients often create virtual network adapters. If the software wasn't uninstalled properly or crashed during install, lefiover (often
hidden) virtual adapters can prevent reinstallation. The proper solution is to delete hidden network adapters using Device Manager
(with "Show hidden devices" enabled).

A: OS updates won't fix a leftover driver or adapter issue.

B: Mapping an adapter to the software is not a standard or viable solution.

C: Firmware updates apply to physical adapters, not virtual VPN adapters.

Reference:

CompTIA A+ 220-1102 Objective 3.1: Troubleshoot common Windows OS and network issues.

Study Guide Section: Troubleshooting network adapter conflicts and VPN client errors

A2 #16

A user is attempting to open on a mobile phone a HD video that is hosted on a popular media streaming website. The user is
receiving connection timeout errors. The mobile reception icon area is showing two bars next to 3G. Which of the following is the
most likely cause of the issue?

A. The website's subscription has run out.
B. The mobile device storage is full.

C. The bandwidth is not fast enough.

D. The user does not have Wi-Fi enabled.

.l

o
m

: C

Y.
Comprehensive and Detailed Explanation From Exact Extract:
3G networks generally do not provide the bandwidth required for seamless HD video streaming. With only two signal bars and a 3G



connection, the mobile device likely cannot maintain the necessary data throughput, resulting in timeouts or buffering failures. This is a
classic symptom of insufficient network speed or signal strength.

A: Lack of Wi-Fi may contribute, but the root cause is the low mobile bandwidth, not the Wi-Fi state.

B: A website subscription lapse would return an account error, not a timeout.

D: Full device storage can affect downloads but not streaming from the internet.

Reference:

CompTIA A+ 220-1102 Objective 3.3: Troubleshoot mobile OS and application issues.

Study Guide Section: Connectivity and network performance issues on mobile devices

AE#17
Which of'the following types of social engineering attacks sends an unsolicited text message to a user's mobile device?

A. Smishing

B. Impersonation
C. Spear phishing
D. Vishing

: A

dE:

Comprehensive and Detailed Explanation From Exact Extract:

Smishing (SMS phishing) is a type of social engineering attack where attackers send fraudulent text messages to trick users into
revealing sensitive information or downloading malware. These messages often impersonate banks, delivery services, or official
mstitutions to Iure the victim into clicking malicious Iinks.

A: Impersonation is an in-person or voice-based tactic.

B: Vishing refers to voice phishing over phone calls.

C: Spear phishing is a targeted email-based phishing method.

Reference:

CompTIA A+ 220-1102 Objective 2.3: Compare and contrast social engineering techniques.

Study Guide Section: Smishing as a type of phishing via SMS or mobile messaging,

2
Il o o o o

A2 #18
Which of'the following concepts should a technician consider when discussing confidential work projects with individuals outside the
company?

A.EOL
B. NDA
C. EULA
D.SLA

He:. B

dE:

Comprehensive and Detailed Explanation From Exact Extract:

AnNDA (Non-Disclosure Agreement)is used to ensure confidentiality of sensitive company information, especially when interacting
with external parties.

FromQUENTIN DOCTER - COMPTIA A+ COMPLETE study GUIDE:

"An NDA ensures that confidential nformation is not disclosed to unauthorized individuals, especially important in external
communications."
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