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Foodvania has adopted Salesforce Public Sector Solutions to get reliefto small businesses experiencing hardship due to the
pandemic. Foodvania would like the recipients to apply for reliefin a self- service portal, allowing for the upload of supporting
documentation and the capability to check the status of their application. What should the consultant recommend using?

¢ A. The consultant should recommend the Grants Management product which includes the Grants Portal feature.

e B. The consultant should recommend the Outbound Funds Module which includes the Grants Portal feature

e C. The consultant should recommend the Outbound Funds Module which includes the Grants Portal feature and the
procurement of an allotment of Experience Cloud licenses so as the recipients may review their applications status.

e D. The consultant should recommend the Grants Management product with the Outbound Funds Module to give the
recipients the capability to review their applications status.
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The consultant should recommend the Grants Management product which includes the Grants Portal feature. This is the packaged
route that keeps the process supportable, auditable, and aligned to the data model.

The Core Concept Explained: Experience Cloud design is driven by persona, authentication, scale, and sharing. The wrong template
or license can create unnecessary cost, weak security, or excessive customization.

Step-by-Step Technical Analysis: Begin with the external persona, authentication requirement, and transaction volume. Select the
Experience Cloud license or template that matches that access pattern, then configure sharing sets, external OWD, site visibility, and
page access. Finish by testing the experience as anonymous, authenticated, and internal users. Use Grants Management with the
Grants Portal capability.

Why the Incorrect Options Are Wrong: A does not meet the implementation-quality bar for security, scale, auditability, or
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maintainability in this scenario. B does not meet the implementation-quality bar for security, scale, auditability, or maintainability in
this scenario. D does not meet the implementation-quality bar for security, scale, auditability, or maintainability in this scenario.
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A government agency wants to digitize hundreds of PDF forns for its employees.
Which Employee Experience for Public Sector feature(s) are most important to address this opportunity?

A. Salesforce Flows, APEX, Custom Objects, and VisualForce

B. Salesforce Flows, Customer Community, and Individual Account

C. Salesforce OmniStudio, Flows, Employee and Public Sector Data Models, and Employee Community
D. Salesforce Flows, Employee and Public Sector Data Models, and Employee Community
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Salesforce OmniStudio, Flows, Employee and Public Sector Data Models, and Employee Community are the most important
features of Employee Experience for Public Sector to address the opportunity of digitizing hundreds of PDF forns for employees.
Employee Experience for Public Sector is a prebuilt app that comes with Public Sector Solutions. It can help public sector agencies
to manage employee progranms and benefits, such as leave requests or wellness surveys. Salesforce OmniStudio is a component of
Public Sector Solutions that can help public sector agencies to create guided digital forms using OmniScripts. Flows are tools that
can help public sector agencies to automate business processes using flows. Employee and Public Sector Data Models are
components of Public Sector Solutions that can help public sector agencies to store and organize data using standard and custom
objects. Employee Community is a component of Public Sector Solutions that can help public sector agencies to create a digital
experience site for employees to access resources and services. Reference: https:/help.salesforce.comys/article View?
id=psc_admin_setup employee experience.

htm&type=5&language=en US
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A customer wants to define a specific set of three documents that are required for a business application. They want to provide a
checklist that is easy for the applicant to know what needs to be uploaded and manage the uploads easily, but they also want to be
consistent with requiring these documents for every business application. What are the three steps required to do this?

e A. Create an Action Plan Tenplate with Target Object as Business License Application

e B. Create a flow autormtion to auto-associate the published action plan tenplate to new Business License Applications as
they are created

e C. Create three Document Checklist Itens specifying the required document types for the Action Plan Tenplate & Publish it

e D. Create three Tasks specifying the required document types for the Action Plan Template & Publish It

¢ E. Create three Document Checklist Items specifying the required document types tied to the Business License Application
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A (Create three Document Checklist Iterms specifying the..); B (Create a flow automation to auto-associate the..); D (Create an
Action Plan Template with Target Object as..). This is the packaged route that keeps the process supportable, auditable, and
aligned to the data model

The Core Concept Explained: Action Plans standardize repeatable work. They package tasks, dependencies, due dates, and
document checklist requirements so staff do not rely on memory or one-off manual steps.

Step-by-Step Technical Analysis: Start by defining the target object that owns the operational work. Build or select the Action Plan
Template, add the required tasks or Document Checklist Items, publish the template, and then automate or guide its association to
the live record. Test that owners, due dates, dependencies, and applicant-facing upload prompts behave correctly. Create an Action
Plan Tenplate targeted to Business License Application.

Why the Incorrect Options Are Wrong: C does not meet the implementation-quality bar for security, scale, auditability, or
maintainability in this scenario. E does not meet the implementation-quality bar for security, scale, auditability, or maintainability i this
scenario.
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What are two possible use-cases for a FlexCard?



A. A homepage widget to quickly launch common processes.

B. A widget to ask muiltiple pages of questions in the application form

C. A widget to perform in-line edits and calculations within a table quickly
D. A widget to aggregate complex data models for quick-glance information
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A (A homepage widget to quickly launch common processes.); D (A widget to aggregate complex data models for..). This is the
lowest-customization answer that still satisfies the business, security, and lifecycle requirements.

The Core Concept Explained: OmniStudio separates guided interaction, data mapping, orchestration, and UI presentation. That
separation is critical for high-volume public-sector intake because each asset can be tested and reused independently.
Step-by-Step Technical Analysis: Design the user journey first, then decide which OmniStudio asset owns each responsibility.
OmniScript captures guided input, DataRaptors map Salesforce data, Integration Procedures orchestrate server-side work, and
FlexCards expose summarized context. After assembly, validate data payloads, error handling, security, and performance with
realistic application records. Use FlexCards for a homepage widget that launches common processes and for quick-glance
aggregation of complex data models.

Why the Incorrect Options Are Wrong: B may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer. C may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer.
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A government agency wants to provide the ability for an external custormer to apply for a grant They require data about the applicant
their financial status, project plans, and other details, which must match the structure of their paper form lo comply with the Paper
Reduction Act. The expectation is that there will be a lot of interest in this grant, and a high volume of applications will occur. It is
also required to have pixel-perfect branding of the application within us authenticated website.

What tool(s) would be required to provide an application form like experience to enter this data?

A. Application Form, Lightning Web Components, Commumities, and Applications
B. OmniChannel, Flows, Apex, and Datal oader

C. OmmiScripts, DataRaptors, Integration Procedures, and FlexCards

D. Scripts, Einstein AL, Assessments, and Grants
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OmniScripts, DataRaptors, Integration Procedures, and FlexCards are tools that can be used to provide an application form like
experience to enter data. OmniScripts are guided digital forms that can capture data from external customers and provide
recommendations based on business logic. DataRaptors are data transformation tools that can map data between different objects
or systens. Integration Procedures are integration orchestration tools that can execute multiple actions in a sequence, such as calling
DataRaptors or external services. FlexCards are reusable UI components that can display data from muiltiple sources in a single
view. Reference: httpsy/trailhead.salesforce.convcontent/learn/modules/public-sector-solutions-design
/explore-the-components-of-public-sector-solutions
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