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CIMA Risk Management 25 P3 B8 (Q230-Q235):

R » 230
Which of the fallowing are true of an elfective sk management culture?
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Cisco Renewals Manager 58 X 700-805 &4 5% 5 /& (Q52-Q57):

R #52
What is the primary measurement of success for a Renewals Manager?

A. renewal success rate

B. iARR rate

C. percentage of contracts closed
D. upsell percentage

IEf#: A
fR B«

The primary measurement of success for a Renewals Manager is the renewal success rate, which is the percentage of customers
who renew their contracts with Cisco at the end of their term. The renewal success rate reflects the Renewals Manager's ability to
retain custormers and revenue, as well as to increase customer satisfaction and loyalty. The renewal success rate is calculated by
dividing the number of customers who renew by the number of customers who are eligible to renew in a given period. The renewal
success rate is different from other metrics such as upsell percentage, percentage of contracts closed, or iARR rate, which are not
directly related to the Renewals Manager's role or performance.

HR #53
Which two actions can a partner or customer perform within CCW-R? (Choose two.)

A. set up billing

B. change Customer Address

C. download hardware, software and services datasheets
D. order new services

E. view and manage their contracts

IE%: B\ E

TR

According to the CCW-R User Guide5, some of the actions that a partner or customer can perform within CCW-R are:

* Change Customer Address: This allows the user to update the customer address information for a quote or an order.

* View and Manage their Contracts: This allows the user to view their contract details, status, expiration date, product coverage,
etc., as well as request a quote or renew their contracts.

References: 5: CCW-R User Guide - Cisco

H #54
What are the primary benefits of using AutoQuote in the renewal process?

A. increase time spent on manual quote creation and focus more on programming
B. elimnate the need for a Renewals Manager and all customer interactions

C. automatically generate quotes, consolidate opportunities, and enhance efficiency
D. automatically offer fiee software upgrades and exclusive discounts

Ef#: C
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H #55
Which services are contained in the CX portfolio?

Ef#:

A. Support Services and Business Critical Services

B. Support Services, Business Critical Services, Professional Services, Managed Services, and Learning Services
C. Support Services, Business Critical Services, Professional Services and Managed Services

D. Support Services, Business Critical Services and Professional Services

B

HM #56
What is the implication of on-time renewals for an IT service provider company?

Ef#:

A. Customer satisfaction is improved.

B. There is no significant impact if sales are on plan.
C. No disruption to recurring revenue.

D. Incentives will be paid.

C
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