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Salesforce AP-211 Exam Syllabus Topics:

Topic Details

Topic 1

Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success
metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.

Topic 2
Implement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting.

Topic 3

Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.

Topic 4
Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

Salesforce Health Cloud Accredited Professional Sample Questions (Q107-
Q112):
NEW QUESTION # 107 
A customer that already has Service Cloud is onboarding a new business unit, which needs to use Health Cloud.
Which three organization-wide default settings should an administrator change to ensure the original business unit that leverages
Service Cloud does not have visibility into protected health information (PHI)?
Choose 3 answers

A. Set Contact to Controlled by Parent.
B. Set Person Accounts to Private,
C. Set Health Details to Controlled by Parent or Private.
D. Set Account and Contract to Private.
E. Set related clinical objects to Controlled by Parent or Private.

Answer: B,C,E

Explanation:
When onboarding Health Cloud into an org that already uses Service Cloud, it's critical to properly configure Organization-Wide
Defaults (OWD) to ensure that protected health information (PHI) remains restricted.
The correct settings are:
A . Set Person Accounts to Private
Patients are modeled as Person Accounts in Health Cloud.
Setting Person Accounts to Private ensures PHI isn't exposed to users outside the Health Cloud business unit.
B . Set related clinical objects to Controlled by Parent or Private
Clinical objects (e.g., Care Plans, Assessments, Referrals) often relate to patients.
Making them Controlled by Parent (Person Account) or Private ensures only authorized users can see PHI.
E . Set Health Details to Controlled by Parent or Private
Health Details contain sensitive clinical data.
Must be restricted at the OWD level to prevent exposure to non-Health Cloud users.
Why not the others?
C . Set Account and Contract to Private
Regular business Accounts/Contracts are part of Service Cloud, not typically where PHI resides. Restricting them isn't required for
PHI protection.
D . Set Contact to Controlled by Parent
Contacts in Health Cloud are often caregivers or providers, not patients (who are Person Accounts).
PHI protection centers around Person Accounts + Clinical Objects + Health Details, not Contacts.
Salesforce Health Cloud Reference:
Salesforce Health Cloud Security and Sharing Guide:
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"For HIPAA and other PHI compliance, set Person Accounts and Health Cloud clinical objects to Private or Controlled by Parent."
"Ensure Health Details are not exposed via default sharing."

NEW QUESTION # 108 
Bloomington Caregivers want to offer its patients remote monitoring to bring data from patient devices into Health Cloud.
Which set of records should an administrator populate to implement this functionality?

A. Units of Measure, Remote Monitoring Device Types, Care Observations, Code Sets
B. Code Sets, Biometrics, Care Observations, Chart Metrics
C. Code Sets, Units of Measure, Care Metric Targets, Care Observations
D. Units of Measure, Code Sets, Remote Monitoring Device Types, Care Episodes

Answer: A

Explanation:
In Salesforce Health Cloud, the Remote Monitoring capability enables healthcare providers to capture and analyze patient-generated
health data (from devices such as glucose monitors, blood pressure cuffs, or fitness trackers).
To implement this functionality, the following records must be populated:
Units of Measure - Defines the measurement units (e.g., mmHg, bpm, mg/dL) for device readings.
Remote Monitoring Device Types - Represents the categories of patient devices (e.g., heart rate monitor, glucose meter).
Care Observations - Stores the actual readings (vital signs, measurements) coming from the devices.
Code Sets - Provides standardized medical coding (e.g., LOINC, SNOMED, ICD) for interoperability and classification of device
data.
Together, these records form the Remote Monitoring data model.
Why not the others?
B . Units of Measure, Code Sets, Remote Monitoring Device Types, Care Episodes Care Episodes are for tracking episodes of
care, not device data.
C . Code Sets, Units of Measure, Care Metric Targets, Care Observations Care Metric Targets are for goal setting, not required
for capturing device data.
D . Code Sets, Biometrics, Care Observations, Chart Metrics
"Biometrics" and "Chart Metrics" are not the correct Health Cloud objects for Remote Monitoring; instead, Remote Monitoring
Device Types + Care Observations are used.
Salesforce Health Cloud Reference:
Salesforce Health Cloud - Remote Patient Monitoring:
"Use Remote Monitoring Device Types, Units of Measure, Code Sets, and Care Observations to capture and store data from
connected health devices."

NEW QUESTION # 109 
Bloomington Caregivers is implementing Health Cloud to streamline the process to register patients to care programs while capturing
their consent. The company plans to leverage out-of-the-box Health Cloud features.
Which Health Cloud feature should a consultant recommend the company use in this scenario?

A. Care Plan Enrollment Flow
B. Enrollment Consent OmniScript
C. Program Eligibility Omniscript
D. Program Enrollment Flow

Answer: D

NEW QUESTION # 110 
Which Health Cloud feature helps ensure compliance with Health Insurance Portability and Accountability Act (HIPAA) regulations?

A. User authentication and access control
B. Social media integration
C. Data visualization and analytics
D. Real-time monitoring and alerts



Answer: A

Explanation:
The requirement is to identify the Health Cloud feature that helps ensure compliance with the Health Insurance Portability and
Accountability Act (HIPAA), which governs the protection of Protected Health Information (PHI). HIPAA compliance requires
robust security measures, including access controls and data protection. Let's evaluate the options.
Option A: Data visualization and analytics
Step-by-Step Explanatio n:
User Authentication: Health Cloud requires users to authenticate via secure methods (e.g., username/password, MFA) to access the
system.
Access Control: Administrators configure roles, profiles, and permission sets to restrict access to PHI based on the principle of least
privilege.
Auditing: Health Cloud supports audit trails to track access and changes to PHI, ensuring traceability.
Compliance: These features align with HIPAA's requirements for administrative safeguards (e.g., access management) and technical
safeguards (e.g., authentication).
Reference:
Option B: Real-time monitoring and alerts
Option C: User authentication and access control
Salesforce Security Guide, "HIPAA Compliance," states, "Salesforce Health Cloud supports HIPAA compliance through user
authentication, access controls, and audit capabilities to protect PHI." Salesforce Health Cloud Admin Guide, "Security and
Compliance," notes, "User authentication and access control ensure that only authorized personnel access sensitive patient data,
aligning with HIPAA requirements." Option D: Social media integration Why Option C is Correct:
HIPAA mandates strict controls on who can access PHI, and user authentication and access control in Health Cloud directly
address this by ensuring secure, role-based access to sensitive data. These features are foundational to Salesforce's HIPAA
compliance strategy, as outlined in the Security Guide.
Additional Considerations:
Shield Platform Encryption: While not listed as an option, Health Cloud can use Shield Platform Encryption to further protect PHI,
complementing access controls.
Audit Trails: The Salesforce Security Guide highlights audit trails as part of HIPAA compliance, which work alongside authentication
and access controls.
Reference Summary:
Salesforce Security Guide: HIPAA compliance and user authentication/access control.
Salesforce Health Cloud Admin Guide: Security and compliance features.
Salesforce Architect Resources: Security best practices for HIPAA.

NEW QUESTION # 111 
While running user acceptance testing (UAT) for a customer, an end user is unable to view certain data on the Enhanced Timeline for
Contact Center.
What should be the first step in troubleshooting this issue?

A. Check the Health Cloud Data permission set assignment.
B. Check the Enhanced Patient permission set assignment.
C. Ensure the user has the right object permissions.
D. Ensure the component has been activated.

Answer: C

NEW QUESTION # 112
......

We boost a professional expert team to undertake the research and the production of our AP-211 learning file. We employ the
senior lecturers and authorized authors who have published the articles about the test to compile and organize the AP-211 prep
guide dump. Our expert team boosts profound industry experiences and they use their precise logic to verify the test. They provide
comprehensive explanation and integral details of the answers and questions. Each question and answer are researched and verified
by the industry experts. Our team updates the AP-211 Certification material periodically and the updates include all the questions in
the past thesis and the latest knowledge points. So our service team is professional and top-tanking.

New AP-211 Exam Answers: https://www.validdumps.top/AP-211-exam-torrent.html

https://www.examcollectionpass.com/Salesforce/AP-211-latest-exam-dumps.html
https://www.validdumps.top/AP-211-exam-torrent.html


AP-211 Free Exam Questions � Reliable AP-211 Test Forum � Practice AP-211 Exams � Copy URL ☀
www.torrentvce.com �☀� open and search for � AP-211 � to download for free �AP-211 Valid Exam Braindumps
AP-211 Instant Download - Quiz AP-211 - First-grade New Salesforce Health Cloud Accredited Professional Exam
Answers ☢ ➠ www.pdfvce.com � is best website to obtain ▶ AP-211 ◀ for free download �AP-211 Quiz
AP-211 Instant Download - Quiz AP-211 - First-grade New Salesforce Health Cloud Accredited Professional Exam
Answers � Go to website ▷ www.vce4dumps.com ◁ open and search for ➠ AP-211 � to download for free �AP-211
Valid Exam Braindumps
AP-211 Study Group � Reliable AP-211 Test Forum � AP-211 Latest Test Preparation � Easily obtain free
download of { AP-211 } by searching on ➽ www.pdfvce.com � ☎AP-211 Reliable Exam Guide
Latest AP-211 Test Preparation � AP-211 Reliable Exam Guide ▶ New AP-211 Test Tutorial � Download { AP-211
} for free by simply entering ➥ www.prepawayete.com � website ◀Latest AP-211 Test Preparation
AP-211 Valid Exam Review � Latest AP-211 Test Preparation � AP-211 Quiz � Go to website ⇛
www.pdfvce.com ⇚ open and search for ➽ AP-211 � to download for free �Test AP-211 Pass4sure
Quiz 2026 Fantastic Salesforce AP-211 Instant Download � Search for ➥ AP-211 � and easily obtain a free
download on 【 www.practicevce.com 】 �AP-211 Reliable Exam Guide
AP-211 Exam Guide - AP-211 Accurate Answers - AP-211 Torrent Cram � Search for [ AP-211 ] and easily obtain a
free download on （ www.pdfvce.com ） �AP-211 Study Group
Study AP-211 Center � AP-211 Exam Simulator Free � Study AP-211 Center � Copy URL “ www.pdfdumps.com
” open and search for 【 AP-211 】 to download for free �Reliable AP-211 Test Forum
Quiz 2026 Fantastic Salesforce AP-211 Instant Download � Enter ➽ www.pdfvce.com � and search for ➠ AP-211
� to download for free �Exam AP-211 Actual Tests
100% Pass 2026 Valid AP-211: Salesforce Health Cloud Accredited Professional Instant Download � Search for ⇛ AP-
211 ⇚ and easily obtain a free download on { www.testkingpass.com } �AP-211 Reliable Exam Guide
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
boldstarschool.com.ng, csbskillcenter.com, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, Disposable vapes

https://www.torrentvce.com/AP-211-valid-vce-collection.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.validdumps.top%252fAP-211-exam-torrent.html
https://www.vce4dumps.com/AP-211-valid-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.validdumps.top%252fAP-211-exam-torrent.html
https://www.prepawayete.com/Salesforce/AP-211-latest-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.validdumps.top%252fAP-211-exam-torrent.html
https://www.practicevce.com/Salesforce/AP-211-practice-exam-dumps.html
http://evaforhire.com/?s=AP-211%20Exam%20Guide%20-%20AP-211%20Accurate%20Answers%20-%20AP-211%20Torrent%20Cram%20%25f0%259f%25a4%25a8%20Search%20for%20%5B%20AP-211%20%5D%20and%20easily%20obtain%20a%20free%20download%20on%20%25ef%25bc%2588%20www.pdfvce.com%20%25ef%25bc%2589%20%25e2%2599%25bbAP-211%20Study%20Group
https://www.pdfdumps.com/AP-211-valid-exam.html
https://procoatpaintingsandiego.com/?s=Quiz%202026%20Fantastic%20Salesforce%20AP-211%20Instant%20Download%20%25f0%259f%259b%2592%20Enter%20%25e2%259e%25bd%20www.pdfvce.com%20%25f0%259f%25a2%25aa%20and%20search%20for%20%25e2%259e%25a0%20AP-211%20%25f0%259f%25a0%25b0%20to%20download%20for%20free%20%25f0%259f%2590%25a1Exam%20AP-211%20Actual%20Tests
https://www.testkingpass.com/AP-211-testking-dumps.html
https://myportal.utt.edu.tt/ICS/icsfs/01a09514-9bf5-4be1-80f8-00a8d73ff08d.pdf?target=a6312411-8096-47aa-973a-db57e34bc18b
https://myportal.utt.edu.tt/ICS/icsfs/0f7bed66-b6e1-4ad3-adab-cf02a32c740e.pdf?target=1dd19caf-22d8-4bf7-9a98-1d8ecd9b9191
https://myportal.utt.edu.tt/ICS/icsfs/4a8d9fc3-2c41-43e0-81b2-e875cc2d7b66.pdf?target=cefb572d-0d34-4a75-b72c-e23ae1d63eb3
https://myportal.utt.edu.tt/ICS/icsfs/4be3ba69-c743-41c0-861c-9a1f094cf2be.pdf?target=5145ed6b-79f4-4d4f-8ba9-93d3a7197528
https://myportal.utt.edu.tt/ICS/icsfs/577ca4d3-5dc1-49f0-95be-ed924b02c804.pdf?target=779f538c-1173-4c45-9479-319727128314
https://myportal.utt.edu.tt/ICS/icsfs/57db08bb-1661-49cd-a80a-0b1438432b0f.pdf?target=e1e70206-28ce-456e-93e8-38773cc8778a
https://myportal.utt.edu.tt/ICS/icsfs/6076793a-1955-4679-9a44-fc70a8f81da6.pdf?target=b2280ef0-417b-43e9-9230-dc70db7e260d
https://myportal.utt.edu.tt/ICS/icsfs/b66d9760-f51f-4cec-992b-7df0e7c0a8a0.pdf?target=67162fb7-2aed-40ce-bd68-e47d1b292fe0
https://myportal.utt.edu.tt/ICS/icsfs/bf97ca95-7ee4-4b3b-930d-f9e80b99e6da.pdf?target=ef7430d3-471a-4c55-80b7-925f07ee1c3c
https://myportal.utt.edu.tt/ICS/icsfs/fea29cda-de5b-4c41-8958-e3fd9df90d0d.pdf?target=afa95290-92f0-4e07-bc3e-f5d7f32f80a4
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896113
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895783
https://boldstarschool.com.ng/profile/tygreen521
https://csbskillcenter.com/profile/mikeeva584
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896958
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895979
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896135
https://myportal.utt.edu.tt/ICS/icsfs/07f83635-e1c2-4ea5-a55b-590e1b87d474.pdf?target=8b1f0ff5-3f72-49f4-819d-50b98a551dc3
https://myportal.utt.edu.tt/ICS/icsfs/33c6453b-f9d3-44df-bc19-12ad366e4747.pdf?target=b092e6f9-72af-4fc5-8ab3-63d8279a23da
https://myportal.utt.edu.tt/ICS/icsfs/751f69c0-0a0a-471c-9361-ab766a99a96f.pdf?target=e2244f6b-db52-4901-92ab-c825791c9a91
https://myportal.utt.edu.tt/ICS/icsfs/80a46c23-37f1-49a3-b12b-468a161aec3c.pdf?target=cfc019c3-6283-4033-bb3c-271cd26b6827
https://myportal.utt.edu.tt/ICS/icsfs/dd540685-889d-46bd-9b70-7599a440e2cd.pdf?target=89c31144-d3df-43e2-8fb2-d38e5926f21c
https://myportal.utt.edu.tt/ICS/icsfs/e09608e4-ae86-4a89-a744-c94087b11836.pdf?target=3da0cc1f-989d-41ed-9e4c-ff206c06936e
https://myportal.utt.edu.tt/ICS/icsfs/e6129513-2b8a-4c2a-b45d-f0950b2e4e3a.pdf?target=86a03313-0dec-487b-91c7-27fd148204e7
https://myportal.utt.edu.tt/ICS/icsfs/e7b8ba12-fb11-4aba-ac7c-0dcdcec1099b.pdf?target=6ce10ed0-9ef9-4433-ba49-4c12a32cc62e
https://myportal.utt.edu.tt/ICS/icsfs/e7d30e17-2b8c-434c-ad09-8d12cc350759.pdf?target=08efb45a-81cd-4d9b-bca6-02b7e4e15549
https://myportal.utt.edu.tt/ICS/icsfs/fee7fea3-ca6a-49a1-9ecd-d73ec9cdaccc.pdf?target=207ea37b-5809-4198-90f2-b08a9d26f09c
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896447
https://frvape.com

