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HM #89

Bloomington Caregivers is looking to view potential drug-to-drug interactions for its patients' medications and make
recommendations based on that data within Health Cloud.

‘Which Health Cloud add-on should a consultant recommend to fullfill this requirement?

e A. Medication interactions

¢ B. Medication Management
e C. Allergy intolerance

¢ D. RxNorm DDI connectivity

Ef#: B

fERHL:

Medication Management is a Health Cloud add-on product that helps providers and care coordinators manage the medication
regimen of their patients, helping to improve patient safety and reduce healthcare costs1. One of the features of Medication
Management is the ability to perform medication reconciliation of patients' medication list and detect potential drug-to-drug
interactions 1. This feature can help Bloomington Caregivers to view and address any medication issues for their patients and make
recommendations based on the data within Health Cloud.

Reference:

1: Medication Management | Health Cloud Administration | Salesforce Developers

HM #90
Bloomington Caregivers want to offer its patients remote monitoring to bring data from patient devices into Health Cloud. Which set
of records should an administrator populate to implement this flinctionality?

A. Code Sets, Biometrics, Care Observations, Chart Metrics

B. Units of Measure, Code Sets, Remote Monitoring Device Types, Care Episodes

C. Code Sets, Units of Measure, Care Metric Targets, Care Observations

D. Units of Measure, Remote Monitoring Device Types, Care Observations, Code Sets

EfE: C

AR :

To implement remote monitoring finctionality in Health Cloud, an admnistrator should populate the following records:

Code Sets: These are records that define the codes and descriptions for various types of data, such as care metrics, care
observations, or units of measure. Code sets help standardize the data and enable interoperability with external systens].

Units of Measure: These are records that define the units of measurement for various types of data, such as weight, blood pressure,
or temperature. Units of measure help convert the data into a common format and enable comparison and analysis2.

Care Metric Targets: These are records that define the target values or ranges for various types of care metrics, such as blood
glucose level, heart rate, or oxygen saturation. Care metric targets help monitor the patient's health status and identify any deviations
or risks3.

Care Observations: These are records that store the data collected from patient devices, such as blood pressure monitors, glucose
meters, or pulse oximeters. Care observations help track the patient's health progress and provide insights for care management4.
Remote Monitoring Device Types, Biometrics, Chart Metrics, or Care Episodes are not records that are required for remote
monitoring functionality.


https://www.shikenpass.com/Health-Cloud-Accredited-Professional-shiken.html

R #91

A pharmaceutical company is looking to support patients throughout their clinical journey. One of the factors the company needs to
track is the socioeconomic and cultural barriers that could hinder a patient's process.

‘Which Health Cloud capability should a consultant implement to fulfill this requirement?

¢ A Utilization Management

e B. Social Determinants of Health
e (. Clinical Barriers

e D. Care Blockers

IEf#: B

TR

C is correct because Social Determinants of Health (SDOH) are the non-medical factors that influence health outcomes, such as
socioeconomic and cultural barriers. Health Cloud provides a feature that allows users to capture and track SDOH data for patients,
such as housing status, food security, transportation access, and education level. This feature can help the pharmaceutical company
to support patients throughout their clinical journey by identifying and addressing their SDOH needs.

H #92
Which of the following capabilities of the provider search would a customer service Agent use to help payers to find the right
provider? (Choose Three.

A. Use custom fields defined i any entities within the Provider data model n Health cloud as part of the search component.
B. Use Provider search in an authenticated community page

C. Use provider search in an unauthenticated community page

D. Control the list of the fields displayed in the search panel and search results

E. Use custom fields defined in healthcare provider and healthcare Practitioner Facility entities as part of the search provider.

iFf#: B. D. E

H #93

A MedTech company needs to manage its run rare business to ensure contract compliance for its customers.
Which two features of Health Cloud should a consultant recommend the company use?

Choose 2 answers

A. Remote Device Monitoring

B. Advanced Account Forecasting
C. Sales Agreements

D. MedTech Accelerator

IEf#E: C. D

R -

For managing the MedTech company's business operations and ensuring contract compliance, MedTech Accelerator and Sales
Agreements are the most relevant Health Cloud features.

* Purpose:

* Provides industry-specific templates and configurations tailored for MedTech companies to manage complex processes such as
equipment tracking, service level agreements (SLAs), and customer contract compliance.

* Capabilities:

* Tracks customer contracts and ensures conpliance with regulatory and operational requirements.

* Helps streamline processes like inventory management and mamntenance scheduling,

* Purpose:

* Enables companies to define, track, and manage agreements with customers, including product quantities, pricing, and timelines.
* Capabilities:

* Tracks fulfillment against agreements to ensure compliance with contractual obligations.

* Provides visibility into sales performance and adherence to commitments, reducing risks of non- compliance.

* Advanced Account Forecasting (Option B):

* Focused on revenue prediction and quota management rather than contract compliance.

* Remote Device Monitoring (Option D):



* While relevant to device tracking, it does not address contract compliance or business process management.
References:

MedTech Accelerator Overview

Sales Agreements in Salesforce
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