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Topic Details

¢ Contracts and Orders: This section of the exam measures the abilities of Order Management Specialists
and covers configuring Salesforce Contracts and Order Management features according to specific

Topic 1 business needs. It includes understanding how contract terms, order processing, and related settings

support the overall revenue lifecycle in various implementation scenarios.

¢ Asset Management: This section of the exam assesses the skills of Asset Management Administrators,

focusing on the concepts, capabilities, and applications of Salesforce Asset Management. It evaluates the
Topic 2 ability to implement out-of-the-box solutions for managing assets throughout their lifecycle, ensuring that
changes, renewals, and updates align with organizational requirements.

¢ Invoice Management: This section of the exam measures the abilities of Billing Specialists and covers the

fundamental concepts and capabilities of Invoice Management. It includes implementing out-of-the-box
Topic 3 solutions based on scenarios that involve generating, handling, and managing mvoices as part of the
organization revenue operations.

Salesforce Certified Revenue Cloud Consultant Sample Questions (Q81-Q86):

NEW QUESTION # 81

A Revenue Cloud Consultant is setting up the amendment process for assets in Revenue Cloud. The goal is to ensure that when a
customer wants to change their subscription, the process is streamlined from initiation to the final update of the asset.

In this automated lifecycle, what is true about the Opportunity?

e A ltis only required for amendments that involve a price increase; for other amendments, a quote can be created directly
from the account.

¢ B. It directly updates the Asset record as soon as the opportunity stage is changed to Closed Won, bypassing the need for a
quote.

e C. Itis an optional record used for forecasting purposes and does not directly participate in the asset update automation.

Answer: C

Explanation:

In Salesforce Revenue Cloud, during the amendment process, the Opportunity record is optional and primarily serves for forecasting
and reporting, It does not play a direct role in the automation of asset or subscription updates. The automation of amendments is
handled by the Quote, Order, and Contract records. The amendment quote captures the requested changes, and once finalized, it
creates an order that updates the contract and related assets automatically.

Exact Extract from Salesforce Revenue Cloud Documentation:

"In an automated amendment lifecycle, an Opportunity is optional and primarily used for forecasting or pipeline tracking, The
amendment Quote is the driver of subscription changes. Once the Quote is finalized and converted into an Order, the system
automatically updates the Contract and Asset records accordingly."

- Salesforce Subscription Management Implementation Guide

This confirms that the Opportunity is not mandatory in the amendment process and does not directly perform updates. Instead, the
Quote-to-Order flow governs asset and subscription modifications. The Opportunity may be linked for visibility but is not a
dependency for autormation.

Option B 1s incorrect because asset updates are never triggered directly from an Opportunity stage change.

Option C is also incorrect because Opportunity requireiments are not determined by pricing scenarios.

References:

Salesforce Subscription Management Implementation Guide

Salesforce Billing Implementation Guide - Amendment Lifecycle

Salesforce CPQ Implementation Guide - Contracts and Amendments

Salesforce Revenue Cloud Consultant Exam Guide

NEW QUESTION # 82

A Revenue Cloud Consultant needs to create a dynamic product bundle where the available options and default selections are
determined by the customer's industry, a field stored on the parent Opportunity record.

How should the consultant achieve this?



¢ A By creating a Product Configuration Rule that reads the Opportunity's industry field and applies the logic before the
configurator Ul loads, and ensures that all actions are executed

¢ B. By defining a context-aware rule using the Constraint Model that references the Opportunity's industry field to enforce
product selection or set attribute values

¢ C. By using a before-save flow on the Quote object to validate the product selections against the Opportunity's industry field
to prevent an invalid configuration from being saved

Answer: B

Explanation:

Explanation (150-250 words)

In Salesforce Revenue Cloud, when product bundle behavior must change dynamically based on contextual data (e.g,, Opportunity
or Account fields), the correct approach is to use context-aware Constraint Models.

Constraint Models can reference context attributes, such as the Industry field from the parent Opportunity, to dynamically control
which product options are available or preselected during bundle configuration.

This approach ensures the configurator Ul loads with the correct options and default selections without additional autormation or Ul
components. The logic resides in the Constraint Model, which can define inclusion, exclusion, or recommendation rules that evaluate
the context in real time.

Flows or configuration rules (like option B) don't have direct access to Opportunity context within the configurator session;
Constraint Models are specifically designed for contextual, attribute-driven logic.

Exact Extract from Salesforce CPQ Implementation Guide:

"Constraint Models can reference contextual data from related records such as Opportunity, Account, or Quote to drive dynamic
product configuration behavior." References:

Salesforce CPQ Implementation Guide - Constraint Models and Context Awareness Salesforce Revenue Cloud Developer Guide -
Contextual Attributes in Product Configuration Salesforce CPQ Best Practices - Dynamic Bundling Based on Context Data

NEW QUESTION # 83
A sales user is trying to add products to a Quote using Product Discovery via Browse Catalog in Revenue Cloud. However, they
are unable to see the products they are looking to add. What is the reason for this issue?

¢ A The sales user profile does not have the "View All" on Product? object permission, allowing users to have access to all the
Products

¢ B. The Product Discovery component on the Quote Layout is misconfigured or hidden and unable to be accessed on
Lightning page

e C. The products are not associated with an active price book entry that belongs to the price book selected on the Quote
Answer: C

Explanation:

The most common reason products do not appear in Browse Catalog is that they lack an active price book entry in the price book
associated with the quote. This is a findamental requirement for product visibility in Revenue Cloud's Product Discovery process.
Product visibility in Browse Catalog depends on multiple configuration factors, but the price book entry is critical. According to
Revenue Cloud troubleshooting documentation, products must have an active price book entry within the specific price book
selected on the quote or order. Without this price book entry, even if the product exists and is active, it will not appear in the catalog
browse experience.

When a quote is created, it is associated with a specific price book. The Product Discovery process filters products based on this
price book association, showing only products that have entries in that particular price book. This ensures that sales users only see
products they can actually sell at valid prices. Additionally, the price book entry must be active; inactive entries will not make
products visible.

While Option B regarding permissions could affect product visibility in some scenarios, it is not the primary reason for products not
appearing in Browse Catalog. The "View All"' permission relates to record-level access rather than Product Discovery functionality.
Option C about component configuration would prevent access to Browse Catalog entirely, not just hide specific products. The
absence of a valid, active price book entry in the quote's associated price book is the most direct and common cause of products
not appearing during the browse phase.

References: Revenue Cloud Implementation Guide - Product Discovery Configuration, Salesforce Help - Products Not Showing in
Browse Catalog troubleshooting

NEW QUESTION # 84
A hardware company sells bundles that consist of commercial products. All products are required to be shipped, and they have a



corresponding technical product called 'Shipping Service'. For some of the company's customers, multiple instances of fulfillment
products are generated. The fulfilliment designer does not want to ship each of those commercial products separately.
‘What should the Decomposition Scope be for all these products to allow all products to ship together?

o A Order
e B. Account
e C.Bundle

Answer: A

Explanation:

In Salesforce Revenue Cloud's Subscription Management and Order Fulfiliment framework, Decomposition Scope determines how
fulfillment requests are grouped during the decomposition process. Ifthe goal is to group multiple commercial products (and their
technical/fulfillment counterparts) from different bundles within the same order into a single shipment, the appropriate scope is
"Order".

Using Order-level Decomposition Scope ensures that all applicable products within the same order are processed as a single unit for
fulfillment, which is ideal when shipping coordination is needed across bundles or product lines. This avoids generating multiple
shipments for each product or bundle, thereby streamlining logistics and enhancing customer experience.

Option C (Bundle) would result in decomposition happening separately per bundle, leading to multiple fulfiliment requests - contrary
to the requirement.

Option A (Account) is too broad and may introduce unrelated products into the same fulfilliment group, which is not desirable.
Exact Extracts from Salesforce Revenue Cloud Documents:

* Subscription Management Inplementation Guide - "Decomposition Scope Settings":'The decomposition scope determines the
grouping of products for fulfilliment. Setting the scope to 'Order’ allows all decomposable products in an order to be grouped into a
single fulfillment request.”

* Order Management Configuration Guide - "Controlling Decomposition and Fulfillment™:"Use 'Order’ as the decomposition scope
to consolidate fulfillment for all products in the same order, even if they are from different bundles." References:

Subscription Management Implementation Guide

Salesforce Order Management Configuration Guide

Revenue Cloud Fulfiliment Architecture Notes

NEW QUESTION # 85
During a Revenue Cloud project, how should the team align stakeholders and roles to ensure a successful implementation?

¢ A. Choose one champion per team, engage stakeholders mainly during build and test, and map roles later.
¢ B. Assign power users only for testing, review dependencies at deployment, and limit role mapping to technical phases.
o (. Identify champions and power users early, plan cross-team dependencies, and map roles to all project phases.

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Revenue Cloud implementation best practices emphasize:

* Identifying business champions and power users early in the project.

* Mapping stakeholder roles across all phases: discovery, design, build, test, deploy, and adoption.

* Planning cross-team dependencies (Sales, Finance, IT, Operations).

Option A and C limit stakeholder engagement mainly to later phases, which contradicts Salesforce's guidance to involve key
business users throughout the project.

References:

Revenue Cloud Implementation Guide - Stakeholder Alignment and Role Mapping Salesforce Implementation Methodology -
Champions and Power User Involvement Across Phases

NEW QUESTION # 86

With the dumps, you can quickly review the topics and revise them before taking the actual exam. The Salesforce Rev-Con-201
Dumps also provide detailed explanations and solutions to every question so that you can understand the concept better. This will
ensure that you are well-prepared to take the exam. With our premium quality resources and unbeatable prices, you are guaranteed
to pass your Salesforce Certified Revenue Cloud Consultant certification exans.
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