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Microsoft Power Platform Functional Consultant Sample Questions (Q71-
Q76):
NEW QUESTION # 71 
A company is implementing a data model by using Dataverse.
The company requires the following columns in a new custom table:
You need to choose the column type that uses the least amount of database storage for each column.
Which column types should you choose? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation:

NEW QUESTION # 72 
You create a Power Virtual Agents bot.
You observe that the bot is not able to recognize input from some users.
You need to configure the bot response for unrecognized input from users.
What are two possible ways to achieve this goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Connect to a different channel.
B. Display a system-defined error message.
C. Transfer to an agent.
D. Use a fallback topic.

Answer: C,D

Explanation:
B: Use a fallback topic: Power Virtual Agents provides the capability to handle unrecognized inputs by using fallback topics. A
fallback topic is a topic that is triggered when the bot is unable to recognize the user input.
You can configure fallback topics by going to the Power Virtual Agents portal, and then select the bot you want to configure. Then
select the "Topics" tab and create a new topic with a fallback trigger.
Reference:https://docs.microsoft.com/en-us/power-virtual-agents/topics-triggers#fallback-triggers C: Display a system-defined error
message: This is another option to handle unrecognized inputs by displaying a predefined message that inform the user that the bot
was unable to understand their input.

NEW QUESTION # 73 
On a Contact record, a user creates a Note record that contains the word running.
One week later, the user reports that they cannot find the Contact record associated with the Note record.
You need to find the Note record.
Solution: Use Categorized Search to search for the word run.
Does the solution meet the goal?

A. No
B. Yes

Answer: A

Explanation:
Instead use Relevance Search.
Note: Relevance Search finds matches to any word in the search term in any field in the entity. Matches may include inflectional
words, like "stream," "streaming," or "streamed." Reference:
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https://docs.microsoft.com/en-us/power-platform/admin/configure-relevance-search-organization#what-is-releva

NEW QUESTION # 74 
You create a parent entity and a child entity. The parent entity has a 1:N relationship with the child entity.
You need to ensure that when the owner changes on the parent record that all child records are assigned to the new owner.
You need to configure the relationship behavior type.
What should you use?

A. Restrict
B. Referential, Restrict Delete
C. Parental
D. Referential

Answer: C

Explanation:
Explanation
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-and-edit-1n-relationships

NEW QUESTION # 75 
You are a Dynamics 365 Customer Service administrator.
Users report that the main form does not display data from other entities or allow them to edit data from other entities.
You need to embed information from other entities in the form and allow users to edit the data.
Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation
Graphical user interface, text, application, chat or text message Description automatically generated
Box 1: Add a quick create form
With quick create forms, your app can have a streamlined data entry experience with full support for logic defined by form scripts
and business rules.
Box 2: Add a quick view
A quick view form can be added to another form as a quick view control. It provides a template to view information about a related
entity record within a form for another entity record. This means your app users do not need to navigate to a different record to see
the information needed to do their work.
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-edit-quick-create-forms
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/create-edit-quick-vi

NEW QUESTION # 76
......
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