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Salesforce Certified Education Cloud Consultant Sample Questions (Q205-
Q210):

NEW QUESTION # 205
An elementary school district has evaluated Nonprofit Success Pack and now wants to evaluate the K-12 Architecture Kit.
‘Which action should the consultant take?

A. Install the K-12 Architecture Kit from the AppExchange.

B. Install the K-12 Architecture Kit from GitHub.

C. Make K-12 Architecture Kit record types available to profiles.
D. Start a new K-12 Architecture Kit trial

Answer: B

Explanation:

The consultant should install the K-12 Architecture Kit from GitHub to evaluate it for the school district. GitHub is a platform that
hosts code repositories and allows users to collaborate on software development projects. The K-12 Architecture Kit is a solution
that extends EDA to meet the needs of K-12 schools. The K-12 Architecture Kit provides objects and features to track student
information, such as grades, attendance, and program enroliments. The K-12 Architecture Kit is not available on the AppExchange,
but rather on GitHub as an open source project that users can install and customize. Installing the K-12 Architecture Kit fiom the
AppExchange, starting a new K-12 Architecture Kit trial, or making K-12 Architecture Kit record types available to profiles are not
actions that the consultant can take to evaluate it for the school district. Reference:

https//github.conySalesforceF oundation/k 12-architecture-kit

httpsv//powerofus. force.convs/article/K 12- Architecture-Kit

NEW QUESTION # 206
A university's Study Abroad office is getting ready to implement Salesforce to streamline internal processes. In the past, most of the
work was done using spreadsheets and paper. The office is unsure of which metrics to use to determine whether the implementation

project is successful
‘Which metric should the consultant recommend?

¢ A Percentage of staff logins each month

¢ B. Volune of emails to the office
e C. Number of student phone inquiries

Answer: A

Explanation:

The percentage of staff logins each month is a metric that the consultant can recommend to measure the success of the Salesforce
implementation project for the Study Abroad office. This metric can indicate the level of user adoption, satisfaction, and engagement
with the new system, as well as the effectiveness of the training and change management strategies. A high percentage of staff logins
each month can show that the staff are using Salesforce regularly and consistently to streamline their internal processes, such as
managing student applications, tracking program status, and communicating with partners2.

The number of student phone inquiries and the volume of emails to the office are not valid metrics for this scenario, as they do not
reflect the impact of the Salesforce implementation on the internal processes of the Study Abroad office. These metrics may be
ifluenced by other factors, such as the demand for study abroad programs, the quality of the website and marketing materials, and
the availability and responsiveness of the staff. These metrics may also not capture the efficiency and accuracy of the data and
workflows that Salesforce can provide.

NEW QUESTION # 207
Recruiters want to visualize the number of prospective students at various stages in the recruitment process.
‘Which report chart should the consultant implement?

e A. Program Enrollment dashboard
¢ B. Application Tabular report
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¢ C. Education History dashboard
¢ D. Opportunity Funnel report

Answer: D

Explanation:

Opportunity Funnel report is a report chart that the consultant can implement to help recruiters visualize the number of prospective
students at various stages in the recruitment process. Opportunity Funnel report is a type of report that shows the distribution of
Opportunities by stage, amount, or probability. Opportunity Funnel report can be used to track the progress and performance of the
recruitment pipeline, and identify bottlenecks or opportunities for improvement. Application Tabular report, Education History
dashboard, and Program Enroliment dashboard are not report charts that can help recruiters visualize the number of prospective
students at various stages in the recruitment process. Reference:

https:/help.salesforce.conys/article View?id=sfreports_charts _funnel htm&type=>5
https/trailhead.salesforce.com/en/content/learn/modules/reports _dashboards/reports _dashboards_finnel

NEW QUESTION # 208
The Recruitment and Admissions office has an existing Salesforce environment they wants to expand to include all of the school's
operations and service. The school has asked the consultant for recommendations to ensure the expansion is efficiert, ........... , and

will meet the need of new existing user.
‘Which should the consultant recommend to meet the requirements?

A. Encourage users to post ideas on Chatter.

B. Build a Center of Excellence.

C. Create a Trailmix for new users.

D. Grant System Admin access for each department leader.

Answer: B

Explanation:

The consultant should recommend the school to build a Center of Excellence, because this can ensure that the expansion of their
Salesforce environment is efficient, scalable, and will meet the needs of new and existing users. A Center of Excellence is a teamor a
group of teams that provide leadership, best practices, governance, and support for Salesforce within an organization. A Center of
Excellence can help the school align their Salesforce strategy with their business goals, manage change and adoption, optimize
performance and security, and foster innovation and collaboration. Creating a Trailmix for new users, granting System Admin access
for each department leader, and encouraging users to post ideas on Chatter are not recommendations that can ensure that the
expansion of the Salesforce environment is efficient, scalable, and will meet the needs of new and existing users. Reference:
httpss//www.salesforce.org/wp-content/uploads/2019/03/Education Cloud COE Guide.pdf
https/trailhead.salesforce.com/en/content/learn/modules/center-of-excellence-basics

NEW QUESTION # 209
The IT department at a university is evaluating open source solutions for student recruitment.
Which consideration should the consultant discuss with the department?

¢ A The code is maintained by Salesforce developers.
e B. The code is shared and sourced by the comnmumity.
e C. The code is updated via Salesforce Releases.

Answer: B

Explanation:

The consideration that the consultant should discuss with the IT department is C. The code is shared and sourced by the
communityl. This means that open source solutions for student recruitment are developed and maintained by a network of
volunteers, contributors, and users who collaborate and exchange ideas, feedback, and code. The code is publicly available and can
be modified, customized, and redistributed by anyone who follows the license terms and conditions2.

A . The code is updated via Salesforce Releases and B. The code is maintained by Salesforce developers are not valid
considerations for open source solutions for student recruitment. These statements apply to Salesforce products and features that are
built and supported by Salesforce, such as the Education Data Architecture (EDA) or the Higher Education Data Platform
(HEDA)3. However, open source solutions are not part of the Salesforce platform and do not depend on Salesforce releases or
developers.
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