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NEW QUESTION # 26
Which valid actions can a consultant perform on a standard context definition?

e A Deactivate & Edit
e B. Extend & Clone
e C. Copy & Edit

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Standard context definitions provided by Salesforce are locked and cannot be edited or deactivated.

Revenue Lifecycle Management Implementation Guide states:

* "Standard context definitions cannot be modified directly.”

* "To customize them, admins may either extend (create a child version) or clone them" Only these two actions are supported for
customizing context behavior.

Why other options are incorrect:

* Standard definitions cannot be edited or deactivated.

* "Copy" is not an action available; the correct action is "Clone."

References:Salesforce Revenue Lifecycle Management Implementation Guide - Context Definitions; Extending Standard Context

NEW QUESTION # 27

A Revenue Cloud Consultant recently implemented Revenue Cloud for a customer and wants to ensure successful adoption and
maintenance.

Which steps should the consultant take with the customer after go-live?

¢ A. Have the customer get certified in Revenue Cloud and write their own documentation.
¢ B. Have knowledge transfer sessions on the implementation and provide help documentation/recordings.
e C. Take customer inquiries and keep in touch with them through Slack post-project.

Answer: B

Explanation:

Post-go-live success in Revenue Cloud implementations hinges on knowledge transfer, user enablement, and documentation.
According to Salesforce's Implementation Best Practices, consultants should conduct structured knowledge transfer sessions to walk
through configuration decisions, key processes, and any customizations. This should be complemented with help documentation,
training materials, and recorded walkthroughs to enable self-sufficiency.

The goal is to ensure the client's internal admins and users understand:

* Product catalog structure

* Pricing logic

* Renewal and amendment flows

* Invoice and billing configurations

Option A reflects this industry standard and aligns with Salesforce's prescribed approach for post-go-live readiness.

Option B (Slack support) is informal and not scalable or secure for enterprise implementations.

Option C is unrealistic as a short-term expectation and doesn't guarantee the user's understanding of the specific implementation.
Exact Extracts from Salesforce Revenue Cloud Documents:

* Salesforce Implementation Guide - "Post-Go-Live Support and Enablement'"Conduct knowledge transfer sessions with client
stakeholders, and provide recorded demos, configuration documentation, and a runbook for maintenance."

* Revenue Cloud Delivery Framework - "Transition to Support™"A successful go-live includes detailed documentation, admin
training, and clear handoff materials to ensure smooth transition to client ownership." References:

Salesforce Revenue Cloud Implementation Guide

Revenue Cloud Partner Delivery Framework

Salesforce Success Guide: Post-Go-Live Strategy

NEW QUESTION # 28

A Revenue Cloud Consultant wants to restrict the ability to cancel subscriptions via the cancel button in the Account > Managed
Assets view. The consultant wants to ensure that only a select group of super users has access to this functionality.

‘Which change does the consultant need to apply for this requirement?



¢ A Modify the Managed Asset Viewer page layout for users who should not have access to the cancel button.
e B. Inactivate the Amend, Renew, and Cancel Assets screen flow for users who should not have access to the cancel button.
¢ (. Unassign InitiateCancellation API permission for users who should not have access to the cancel button.

Answer: C

Explanation:

Exact Extracts from Salesforce Subscription Management and Billing Implementation Guides:

* "The Cancel button in Managed Assets uses the InitiateCancellation Action API under the hood."

* "Access to this functionality is controlled by the InitiateCancellation permission."

* "Restricting this permission prevents users from triggering the cancellation process, even if the button or flow is visible." Step-by-
Step Reasoning:

* Requirement: Only super users can cancel subscriptions.

* Mechanism: The cancel button nvokes the InitiateCancellation Action APL

* Solution: Remove this API permission for general users.

* Why B is Correct:

* It directly controls backend access to cancellation logic.

* Super users retain permission; others cannot perform cancellations.

* Why Others Are Incorrect:

* A: Deactivating flows disables global processes - too broad and affects all users.

* C: Page layout changes hide the button visually but don't secure the backend API access.

References :

* Salesforce Subscription Management Implementation Guide - Action API Permissions and Managed Assets
* Salesforce Billing Implementation Guide - Asset Cancellation and Access Control

NEW QUESTION # 29

A customer purchased a few subscription ramp products on June 20, 2025, with a term of 1 year. On July 5,

2025, they called the sales rep to cancel the service effective June 29, 2025. The sales rep informed the custormer that the
cancellation cannot be processed for that date.

What is the earliest cancellation date that the subscription can be canceled?

e A. June 20, 2025 - Cancel the entire term
e B. July5, 2025 - Cancel effective today
e C. June 20, 2026 - Cancel once term expires

Answer: B

Explanation:

Explanation (150-250 words)

In Salesforce CPQ and Subscription Management, subscription cancellations cannot be backdated to a date earlier than the current
date when the amendment or cancellation action is performed. This rule ensures data integrity between contracts, billing schedules,
and revenue recognition.

In this case, the customer requested cancellation effective June 29, 2025, but the cancellation request was received on July 5, 2025.
Salesforce enforces that the earliest possible effective date is the date the amendment or cancellation is executed-July 5, 2025-not
any past date.

The only scenario where a contract can be canceled from the start date (June 20, 2025) is if the entire subscription term is voided
before any billing or revenue recognition has occurred. Since the service was already active, that option isn't valid.

Exact Extract from Salesforce Subscription Management Guide:

"Cancellations are effective on or after the date they are performed. Backdating cancellations before the current amendment date is
not supported." References:

Salesforce Subscription Management Implementation Guide - Subscription Amendments and Cancellations Salesforce CPQ
Implementation Guide - Amendment Rules and Effective Dates Salesforce Revenue Cloud Contract Lifecycle Management -
Subscription Termination Behavior

NEW QUESTION # 30

A sales rep needs to renew muiltiple assets. Some assets can be renewed at the same prices and do not require negotiation, so the
rep can directly create a renewal order. Other assets need higher prices and require a quote for negotiation. When the sales rep
starts the renewal process, they cannot choose whether to create a quote or an order.

How should a Revenue Cloud Consultant address this issue?



¢ A. Change the Revenue Cloud settings to allow renewal quote and order creation.
¢ B. Customize the Manage Asset component to allow renewal quote and order creation.
e C. Override the standard Salesforce flow to allow renewal quote and order creation.

Answer: A

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Revenue Cloud Renewal Management includes settings that control whether renewals create:

* A renewal quote,

* A renewal order,

* Or allow the user to choose between the two.

The recommended approach is to configure Revenue Cloud / Renewal Settings appropriately so users can pick the desired path
during renewal. Overriding flows (B) or customizing managed components (C) is not the recommended or supported first step.
References:

Revenue Lifecycle Management Implementation Guide - Renewal Configuration and Settings Asset-Based Renewals Documentation
- Controlling Quote vs Order Creation

NEW QUESTION # 31

Because industry of mformation technology is fast-moving. To excel in this advanced industry, pass the Rev-Con-201 exam of the
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Rev-Con-201 examination in one go.
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