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ompTIA A+ Certification Exam: Core 1 ¢ & c}# k7]

NEW QUESTION 51
Which of the following cables replaced the Apple 30-pin connector and is also reversible?

« A USB-C
= B nun:USB

Answer: T

NEW QUESTION 52
A user in a medical office contacts a technickan regarding a printer that is used to print Ad-sized
labals, Aftor the labels are printed, they mistakonly contain white space in the middle of the page
Which of the following would MOST likely be the cause?

= A Contaminated fuser

« B, Worn rollers

. A misfeed

= I, Page orientation

Answer: A

Explanition:

The most commion symptoms that indicate fuser deterioration are: The print leaves parallel spots
across a shest. The printer begins to lossen toner and does not stick to the sheet, Stains on printed
sheets, Anseying noise [rom gear wear, The fusers are the core in the printing process of & laser
printer. The Fuser is the piace that fixes the toner on the paper.
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EE#129

After using a third-party disk optimization software package, a technician restarts a laptop and receives the message "No operating
system found." The technician verifies that the BIOS properly recognizes the SSD.

Which of the following should the technician do next?

A. Boot from installation media and repair the MBR
B. Replace the CMOS battery

C. Isolate the system from the corporate network
D. Update BitLocker settings in the BIOS

HE: A

Y.

Comprehensive and Detailed Explanation From Exact Extract:

Disk optimization tools can sometimes corrupt theMaster Boot Record (MBR). If BIOS sees the drive but can't boot, repairing the
MBR using installation media is the correct next step.

FromAll-in-One Exam Guide:

"When BIOS recognizes the drive but no OS is found, the issue is often with the boot record. Use installation media to access
recovery tools and repair the MBR or boot loader."

EE #130
After a recent mobile OS upgrade to a smartphone, a user attenpts to access their corporate email, but the application does not
open. A technician restarts the smartphone, but the issue persists. Which of the following is the most likely way to resolve the issue?

A. Clearing the cache partition
B. Registering the smartphone with an MDM solution
C. Updating the failed software
D. Installing a third-party client

e, C

MH.

Comprehensive and Detailed Explanation From Exact Extract:

Mobile OS updates can sometimes cause compatibility issues with specific apps, including corporate email clients. The most likely
resolution is to check for and apply an update to the affected application, especially if it hasn't been updated to support the latest OS
version.

B). Registering with MDM might be required for access but wouldn't address app crashes due to incompatibility.

O). A third-party client might help, but it's not the best first step if the default app is expected to work.

D). Clearing the cache can help resolve some minor issues, but updating the app directly addresses compatibility concerns.
Reference:

CompTIA A+ 220-1102 Objective 3.3: Troubleshoot mobile OS and application issues.

Study Guide Section: App compatibility and mobile software updates

A= #131
A team member provides a link to an online slide deck presentation so other team members can add to the presentation. The link
does not work for any of the other team members. Which of the following should the team check first?

A. Web browser compatibility

B. Version history

C. Viewing and sharing permissions
D. License management

He: C

dY:
The team should first check the viewing and sharing permissions, as incorrect permissions are the most likely reason others cannot
access or edit the online slide deck.



AE #132
A user submits a support ticket after receiving the following error:

A

Your connection.ig:fot private

Attackers might be trying to steal your information from comptia.org (for
example, passwaoids, messages;of cjedit cards). Learn more
NET: ERR_CERT.DATE [INVALID

The technician confirms that the website loads properly on a test workstation. Which of the following is a possible cause for this
error?

A. Unencrypted network
B. Incorrect NTP settings
C. Missing SSL certificate

D. Misconfigured security settings
HE: B

Y.
The error NET:ERR CERT DATE INVALID commonly occurs when the client device's date or time is incorrect. Incorrect NTP
settings cause the browser to see the certificate as expired or not yet valid, even though the site works normally on other systerms.

AE #133
‘Which of'the following Microsoft Windows versions would most likely be installed on a server?

A. Windows 10 Enterprise
B. Windows 2022

C. Windows 22H2

D. Windows 11 Pro

HE: B

Y.
Windows Server 2022 is a server-class operating system designed to provide services such as authentication, file sharing,
virtualization, and application hosting for an organization's network.
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