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AE #33
What is good accessibility?

A. Good usability regardless of disturbances like bright sunlight, noise or wind

B. Good uvsability of a software product by people with limited vision, hearing, dexterity, cognition or physical mobility
C. Good usability of a software product by people with limited knowledge of the software

D. Good usability of a software product on all devices (smart phone, computer, etc.)

HE: B

Y.
Accessibility refers to designing products so that people with disabilities or limitations (permanent or temporary) can use them
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effectively. According to the Web Content Accessibility Guidelines (WCAG) and ISO standards, accessibility focuses on ensuring
that users with vision, hearing, cognitive, or mobility impairments can access digital interfaces. Option D captures this intent
accurately. The other options relate to general usability or responsiveness (e.g., device adaptability or user experience in noisy
environments) but do not address the inclusive nature of accessiility as defined by official guidelines.

References:

WCAG 2.1 Guidelines - W3C

ISO 9241-171:2008 - Guidance on software accessibility

Usability.gov: Accessibility Basics

A2 #34
What does the Equality Act address?

A. It states that websites have to adhere to the WCAG conformity level AA
B. It protects people from discrimnation in the workplace and in wider society
C. It states that websites have to adhere to the WCAG conformity level A

D. It obligates organizations to make sites accessible at all costs

He:. B

Y.

The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.

While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments" to avoid discrimination. Therefore, the most accurate
and comprehensive answer is B.

References:

UK Equality Act 2010 - Legislation.gov.uk

GOV.UK: Accessibility Requirements for Public Sector Bodies

EE #35
‘Which of the following statements about usability test plans is true?

A. Tt should contain the briefing instructions

B. It should be very elaborate and at least 10 pages
C. It contains the results of the test sessions

D. It contains a schedule

HE: D

Y.

A usability test plan is a foundational document created before conducting usability testing. It outlines the objectives, scope,
methodology, participants, tasks, and schedule for the testing activities. One of its essential components is the schedule, which details
when and how test sessions will occur to ensure proper resource allocation and time management. Including a schedule helps
coordinate between test moderators, participants, observers, and stakeholders, making the testing process organized and efficient.
While briefing instructions (Option B) may be related to the usability test, they are typically documented separately or included in
participant materials rather than the formal test plan itself. The test plan should be concise and focused; it need not be overly
elaborate or lengthy (Option C), as clarity and usability of the plan are more important than length. The results of the test sessions
(Option D) are not included in the test plan but rather compiled afterward in a test report or analysis document.

Therefore, the correct statement is that the usability test plan contains a schedule, ensuring a structured timeline for the usability
testing activities.

References:

Usability.gov, Usability Testing Plan Template

Nielsen Norman Group, Usability Test Planning

ISO 9241-210:22019 Ergonomics of human-system interaction - Usability testing process

A #36



‘Which of the following statements about usability testing is true?

A. A usability test consists of one usability test session

B. Before the usability test sessions, a pilot usability test session can be conducted
C. The preparation of a usability test is optional

D. The conditions under which a usability test is done are irrelevant

HE: B

MY

A pilot usability test session is a critical step prior to conducting the actual usability test. Its purpose is to ensure that the test setup,
task design, and moderator instructions are clear and function as expected.

According to ISO 9241-210 and the Nielsen Norman Group's best practices, pilot testing helps detect unforeseen issues and fine-
tune the process. Options A and B are incorrect because testing conditions must reflect realistic scenarios, and thorough preparation
is essential to gather meaningful usability data. Option D is also incorrect; a usability test typically consists of multiple sessions with
different users to gather sufficient data for analysis. The pilot session ensures everything works smoothly before involving real
participants.

References:

ISO 9241-210:2019, Ergonomics of human-system interaction - Human-centred design Nielsen Norman Group: Usability Testing
101 Usability.gov: Pilot Testing

AE #37

Which of the following are common mistakes made in usability testing?
1. The user is too active

il. Critical results are ignored

ii. No observers involved

iv. Scheduling too late

v. Incorrect focus

A1, 1 & iil are true, iv & v are false
B. i & iii are true, ii, iv & v are false
C. 1, iv & vare true, 1 & iii are false
D. ii & iv are true, i, 1l & v are false

: C

X

o
07 @

Common mistakes in usability testing include:

Ignoring critical results (ii): A significant issue if findings are not acted upon.

Scheduling the test too late (iv): This can lead to usability problems being discovered too late to be addressed effectively.

Having the wrong focus (v): For instance, focusing on aesthetics instead of usability goals.

Option i ("user is too active") is not a problem-active participation is necessary. Option iii ("no observers involved") is not a typical
mistake, since tests can still be valid even with recorded sessions and later review.

Hence, the correct answer is A: ii, iv & v are true.

References:

Nielsen Norman Group: Common Mistakes in Usability Testing

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Planning and Conducting Usability Testing
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