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WGU Introduction-to-IT Exam Syllabus Topics:

Topic Details

Topic 1

Data management functions in databases: This section of the exam measures the skills of Systems
Administrators and summarizes the basic functions involved in managing data within databases. It
introduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.
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Topic 2

Basics of Programming Languages in Software Development: This section of the exam assesses the skills of
IT Support Specialists and covers the fundamental purpose of programming languages in software
development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.

Topic 3

Structure, function, and security associated with networks: This section of the exam measures skills of IT
Support Specialists and outlines the basic components of networks, how they operate, and the security
needed to protect them. It provides a simple view of how network structures support communication and
how security measures protect information.

Topic 4

Role of the IT department in IT infrastructure management, disaster recovery, and business continuity
processes: This section of the exam measures skills of Systems Administrators and explains how the IT
department manages infrastructure and supports recovery processes to keep operations running during
disruptions. It introduces how IT teams protect systems, restore services, and maintain continuity for the
business.

Topic 5

Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains
information technology as a discipline, along with how the IT department supports business activities. It
provides a simple overview of different IT areas such as systems and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.

WGU Introduction to IT Sample Questions (Q88-Q93):
NEW QUESTION # 88 
What is one purpose of business continuity planning?

A. Helping define how to resume services after a disruption
B. Outlining a regular schedule for preventive maintenance
C. Eliminating downtime for nonessential system services
D. Creating consistency in ethical policies throughout a company

Answer: A

Explanation:
Business continuity planning defines how an organization will resume and sustain essential services after a disruption. In Information
Technology, disruptions can include cyberattacks, power failures, natural disasters, hardware failures, and human error. A continuity
plan documents roles, responsibilities, communication steps, alternative processes, and recovery procedures so operations can
continue at an acceptable level. It typically includes priorities for restoring critical systems first, along with targets such as recovery
time objective and recovery point objective. Preventive maintenance is important for reducing failures, but it is not the primary
purpose of business continuity planning. Ethical policy consistency is part of governance and compliance, not continuity planning.
Eliminating downtime for nonessential services is unrealistic and not a central goal; continuity focuses on maintaining or restoring
critical functions, and nonessential systems may remain offline during recovery. Because the plan's purpose is to guide an organization
in restarting services and operations after an incident, the correct answer is helping define how to resume services after a disruption.

NEW QUESTION # 89 
What type of a system requirement involves preventing unauthorized access to data?

A. Accessibility
B. User needs
C. Design
D. Security

Answer: D

Explanation:
*Unauthorized access refers to gaining entry or access to a system, physical or electronic, without the permission of the owner or



administrator.
*Security is the type of system requirement that involves preventing unauthorized access to data.
*Security measures include:
oAuthentication: Verifying user identity.
oEncryption: Protecting data from unauthorized viewing.
oAccess controls: Limiting who can access specific resources.
oFirewalls: Filtering network traffic.
*Ensuring security helps safeguard sensitive information and maintain data integrity.
References:
1.Unauthorized Access: Risks, Examples, and 6 Defensive Measures
2.How to Prevent Unauthorized Access: 10 Best Practices
3.Threat Picture: Unauthorized Access Prevention
4.PMC: Protecting Information with Cybersecurity
5.Cyberpedia: Unauthorized Data Access
1: Unauthorized Access: Risks, Examples, and 6 Defensive Measures 2: How to Prevent Unauthorized Access:
10 Best Practices 3: Threat Picture: Unauthorized Access Prevention 4: PMC: Protecting Information with Cybersecurity 5:
Cyberpedia: Unauthorized Data Access

NEW QUESTION # 90 
What does a modem do?

A. Serves as a connection between the customer network and the internet service provider
B. Provides a barrier between a trusted private network and an untrusted network
C. Manages traffic by maintaining a table of known devices on the network
D. Provides services, such as website hosting and routing, for various devices

Answer: A

Explanation:
A modem serves as the connection between the customer network and the internet service provider. In Information Technology
networking, modem stands for modulator-demodulator. Traditionally, it converts outgoing digital data from a computer or router into
a form suitable for transmission over the provider's communication medium and converts incoming signals back into digital data.
Depending on the service type, this may involve cable, DSL, fiber, or cellular technologies, each using specific signaling methods.
The modem typically terminates the ISP line and hands off connectivity to a router or directly to a computer.
Option A describes routing or switching behavior rather than a modem function. Option B describes a server that offers hosted
services. Option D describes a firewall, which protects a trusted network by filtering traffic from untrusted networks. Since the
essential purpose of a modem is enabling communication between the customer premises equipment and the ISP network, the
correct choice is that it serves as the connection between the customer network and the internet service provider. Therefore, the
correct answer is option C.

NEW QUESTION # 91 
A programmer needs to create a variable that holds the plus sign + for the addition operation. What is the name of the data type that
should be used?

A. Character string
B. Floating point
C. Character
D. Integer

Answer: C

Explanation:
A plus sign is a single symbol, so the correct data type is character. In Information Technology and programming fundamentals, a
character data type is used to store exactly one character, such as a letter, digit, punctuation mark, or operator symbol. Examples
include A, 7, #, and +. This differs from a character string, which stores multiple characters together, such as words, phrases, or
product names. Integer and floating- point types are numeric and intended for arithmetic values, not symbolic operators. In many
programming languages and database systems, characters are stored using an encoding standard such as ASCII or Unicode,
allowing symbols like + to be represented consistently. Selecting the correct data type is important for validation and storage: a
character field can be constrained to length 1, ensuring the variable cannot accidentally store multiple symbols or text. Because the



requirement is to store a single plus sign symbol, the appropriate data type is character.

NEW QUESTION # 92 
Which hardware component handles the operations performed on data?

A. Primary storage
B. Secondary storage
C. Peripheral device
D. Processing unit

Answer: D

Explanation:
The processing unit handles the operations performed on data. In Information Technology fundamentals, the processing unit refers
primarily to the central processing unit, which executes instructions and performs arithmetic and logical operations on data. When
software runs, its instructions are processed through cycles such as fetch, decode, and execute, and the CPU uses internal
components like the arithmetic logic unit to carry out calculations and comparisons. Primary storage, such as RAM, temporarily
holds data and instructions for fast access, but it does not perform calculations. Secondary storage, such as hard drives and solid-
state drives, provides long-term data retention and is slower than primary storage; it also does not compute results. Peripheral
devices include input and output devices such as keyboards, mice, printers, and monitors, which help users interact with the
computer rather than performing core processing. Since the question asks which component handles operations on data, it points
directly to the processing unit as the part responsible for computation and instruction execution. Therefore, the correct answer is
processing unit.

NEW QUESTION # 93
......
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