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HE #57
Which statement best describes how to ensure CRM Analytics dashboards are easily used across both desktop and mobile
devices?

¢ A Create multiple layouts and reorder all the widgets so that they fit nicely within the new default width

¢ B. Create multiple layouts, ensure the layout selectors match the device, and resize/hide widgets to ensure the content is
appropriate for the device screen size.

¢ (. Create muiltiple layouts and allow CRM Analytics to automatically select and organize dashboard contents to be optimal
for the device type.

IEf#: B
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To ensure that CRM Analytics dashboards are optimally usable on both desktop and mobile devices, creating multiple layouts
tailored to each device type is crucial. Here's why Option C is the best approach:

* Device-Specific Layouts: By creating specific layouts for each device type, you ensure that the dashboard contents are presented
n a manner best suited to the screen size and interaction model of the device.

* Layout Selectors: These are used to automatically display the appropriate layout based on the device accessing the dashboard,
enhancing user experience without manual intervention.

* Widget Customization: Resizing or hiding certain widgets for specific device layouts ensures that the dashboard remains clean,
uncluttered, and easy to navigate, regardless of the device used.

HM #58

A customer has a dataset consisting of over 300 unique product names. They request a prediction model with the product names
included.

Which action should the CRM Analytics consultant take?

e A Use SKU numbers rather than product names to increase clarity.
¢ B. Run the model using the default variables in the Product object.
e C. Split the analysis into multiple models with each having fewer products.

Ef#: C
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CRM Analytics users at Cloud Kicks are granted access to an app with specific dashboards. When trying to download a specific
widget, they are unable to do so.

What is causing the issue?

e A. The dashboard has been created for internal use and the users have a view only license.
e B. The permission set for the users Is missing the download data permission.
e C. The users have access to the dashboard but not the dataset.

IEf#: B
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As in the previous question, the issue is related to permissions. Users can be granted access to dashboards and apps, but if their
pernission set does not explicitly allow the "Download Data" action, they will not be able to download the widget data. This is a
common issue encountered when users have restricted permissions, especially in environments where security and data access are
tightly controlled.

HH #60
CRM Analytics team is asked to build a Service Analytics dashboard for the service agents.
What are the main "Deep Design Thinking" principles the team should keep in mind during the discovery sessions?

e A Clarity - Efficiency - Consistency
e B. Priority - Logic - Level of Granularity
e (. Purpose - Structure - Surface



IEf: C
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Universal Containers (UC) is rolling out CRM Analytics to its field sales that include dashboards withorder data from an external
source.

UC has a well-defined role hierarchy where everyone is assigned to an appropriate node on the hierarchy. In addition, the order
data has a reference to a Salesforce opportunity.

An individual sales rep should be able to view all orders that they own or as part of the account team or opportunity team. The sales
manager should be able to view all orders for the entire sales team. Similarly, the VP of sales should be able to view orders for
everyone who rolls up in that hierarchy.

The dataset has a field called Ownerld which represents the order owner.

Given this information, how should a CRM Analytics consultant implement the above requirements?

e A. As part of the recipe, use the flatten operation on the role hierarchy, create a multi-value attribute called
'ParentRolelDs' on the dataset, and apply the following security predicate: 'ParentRoleIDs' = "$User.
UserRoleld" || 'TeamMember.Id' '$User, 1d" || 'Ownerld' = "$User.1d".
¢ B. As part of the recipe, use a formula on the Roleid fildto create an attribute called 'ParentRolelDs' on the dataset, and apply
the following security predicate: 'ParentRolelDs' ="$UserRoleld" || Owned\ =
'$User,id\\,
e C. As part of the recipe, use a multi row formula on the Roleld field to create an attribute called
"ParentRoleIDs' on the dataset, and apply the following security predicate:"$User.UserRoleld" ||
'Ownerld' = "$User.1d".

EM: A
R

In addressing the requirements of Universal Containers to ensure proper visibility of order data across different levels of the sales
hierarchy, the use of a security predicate based on role hierarchies is paramount.

Here's why Option B is the ideal approach:

* Flatten Operation on Role Hierarchy: This operation is essential as it allows for the creation of a sinplified or "flattened" view of
the hierarchical relationships within the organization. This flattened view enables the dataset to understand and respect the
hierarchical structure in security implementations.

* Creating a Multi-value Attribute ('ParentRolelDs"): By creating this attribute, the recipe can hold multiple role IDs that a particular
user has visibility permissions for. This is crucial in a hierarchical organization like UC where data visibility needs to cascade down
the hierarchy.

* Security Predicate: The predicate ('"ParentRoleIDs' = "$§User.UserRoleld" || 'TeamMember.Id' =

'$User.Id' || 'Ownerld' = "$User.1d") effectively enforces that:

* A user can see all orders where their role matches any of the role IDs in the "ParentRolelDs' list (hierarchical visibility).

* A user can see all orders where they are specifically listed as a team member.

* A user can see all orders where they are the owner.

This approach aligns with best practices for implementing row-level security in CRM Analytics, ensuring data visibility is managed
correctly according to the defined organizational hierarchy and individual data ownership.
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