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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q57-Q62):

NEW QUESTION # 57

You have a Smart Walk-Thru that begins on the home page, directs the user to a product page where there is a Subscribe button,
and continues from there. Ifthe user is already on a product page with a Subscribe button, you want the user to be able to start the
Smart Walk-Thru from that page. However, since not all product pages have a Subscribe button, you don't want the user to be able
to start the Smart Walk-Thru on those pages because the Smart Walk-Thru is specifically related to product subscriptions. The
URL of'the product pages starts with:www.PetShop.com/product-page. Following best practices, which rule(s) would you suggest
to use as a Start Point?

A. Current URL -> Contains -> /product-page AND Element on screen -> Is Visible

B. Element On Screen -> is visible

C. Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> is Visible
D. Current URL -> is exactly ->www.PetShop.com/product-page

Answer: A

Explanation:

To ensure the Smart Walk-Thru starts only on product pages with a Subscribe button, the Start Point must combine URL and
element conditions. The ruleCurrent URL -> Contains -> /product-page AND Element on screen -> Is Visibletargets pages with
"/product-page" in the URL (covering all product pages) and checks for the Subscribe button's visibility. This ensures the Smart
Walk-Thru is available only on relevant pages, following best practices for precise and reliable Start Points.

The other options are incorrect:

* Element On Screen -> is visible(A) is too broad, applying to any page with the element.

* Current URL -> is exactly ->www.PetShop.com/product-page(C) is too restrictive, missing subpaths.

* Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> is Visible (D) is too specific to one
product and uses OR logic, allowing starts on non-relevant pages.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):

"For Start Points, combine URL rules (e.g, 'Current URL contains /product-page') with element visibility checks (e.g., 'Element on
screen is visible') to ensure Smart Walk-Thrus start only on relevant pages." The courseGetting Started with Building WalkMe
Solutionsstates:

"Use AND logic in Start Points, like URL contains and element visibility, to restrict Smart Walk-Thru initiation to pages meeting all
criteria, ensuring relevance." Option B is the best Start Point rule.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Configuring Start Points" Section.

Course:Getting Started with Building WalkMe Solutions, Module 6: Smart Walk-Thru Configurations.

NEW QUESTION # 58

A brokerage firmis interested in implementing WalkMe to address an issue their customers face when transferring money from their
online accounts to their banks.

They have heard that users do not know where to go on the platform to complete this, but once they reach the appropriate page,
they know how to fill out the forms correctly without errors.

Of'the listed WalkMe apps, which would best address the issue?

A. SmartTips on the fields of the page

B. Shuttle to bring the user to the page

C. ShoutOut to announce that this must be completed

D. Resource to explain how to complete all parts of the process

Answer: B

NEW QUESTION # 59
Which two types of WalkMe content can make up an Onboarding Task?



A. Smart Walk-Thrus and Resources
B. Smart Walk-Thrus and Shuttles
C. SmartTips and Launchers

D. Resources and Shuttles

Answer: B

NEW QUESTION # 60

The ShopMe team wants to put a Launcher on every product page. Example URLS of the product pages are as follows:
httpz//shopme.walkme.com/product/taylor-swift- 1989/

httpz//shopme.walkme.com/product/nicki-minaj- the-pinkprint/

httpz//shopme.walkme.com/product/beyonce-beyonce/

How would they build the Current URL rule for when this should appear with best practices in mind?

A. Current URL> contains > shopme.walkme.com

B. Current URL is like > walkme.com

C. Current URL> contains > /product

D. Current URL> is like > shopme.walkme.com/product

Answer: C

NEW QUESTION # 61
Where would you go to open a support ticket with WalkMe's technical experts?

A. Insights

B. WalkMe World Community
C. Admn Center

D. WalkMe Console

Answer: B

Explanation:

To open a support ticket with WalkMe's technical experts, users should visit theWalkMe World Community

, an online platform where customers can access support resources, submit tickets, and engage with WalkMe's support team. This
community serves as the primary channel for technical assistance, offering a streamlined process for reporting issues and receiving
expert guidance.

The other options are incorrect:

* Insights(B) is an analytics tool for tracking user behavior, not for support.

* WalkMe Console(C) is not a standard WalkMe platform for support; it may refer to internal tools.

* Admin Center(D) manages account settings and permissions, not support tickets.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.11: Support and Resources):

"The WalkMe World Community is the primary platform for submitting support tickets to WalkMe's technical experts, providing
access to help articles and direct support." The courseGetting Started with Building WalkMe Solutionsstates:

"For technical issues, use the WalkMe World Commumity to open a support ticket, ensuring prompt assistance from WalkMe's
support team." Option A, WalkMe World Community, is the correct place to open a support ticket.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.11: Support and Resources.

WalkMe Support Guide, "Accessing WalkMe World Community" Section.

Course:Getting Started with Building WalkMe Solutions, Module 13: Accessing Support.

NEW QUESTION # 62

Our C_ WME 2506 exam simulation is a great tool to improve our competitiveness. After we use our study materials, we can get
the SAP certification faster. This certification gives us more opportunities. Compared with your colleagues around you, with the help
ofour C WME 2506 preparation questions, you will also be able to have more efficient work performance. Our C WME 2506
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