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1. How doss WalkMe's Digital Expedence Analytics [DA) supporl organszations?
A By replacing all manal prosessas with automation

B, By tracking how wsors interact with predefingd on-screen sloments

. By creating new sppboations 1o replace axisting ones

0. By sliminaling the need for emplayee Iraining

Answor B

2 Your company just provided you with the new company fogo that they wint you 1o use inall of your
WalkMe deployaties.

‘Wihere is the best place bo slore the loga?

A The Assat Librany

B. Walkhe Admin Center

C. Local Setings

0. Engaged Elaments

Answor: &

3. You are building a Walkhle solution 1o help your users selfsarve and provent common suppor lickets
from Daing opaned repaatedly. You want 10 add guidance for the lop thrae SUpPO bokets to 8 page on
woul webade and make i aland oul of he end uses,

Whal is thi best sclulion 1o alow for quick and casy access?

A Creals a Survey to ask end users aboul talr feedback.

B, Creale o Mini Menu of corment from the op three support Sckeds and placa it naxt {o the suppon licket
foem

. Ak it b your st of WalkMe Content in the Menu,

0. Create a farge ShoulQul lo appear in the middée of the page each lima the user visils tho page.
Answor: B

4 How does WalkMe help organizatons enforce pocy and comphancs requirements

A By aulomatically resticling employees from using extermal Sofhwane

8. By monilonng employess through reaktima sideo Teeds

. By disabling access io af nar-compliant emplayess

0. By displaying pop-ups for policy acknowledgment and using invisible Launchers to block sensitive
haids

Answor: D

5.WWhat ane the key capabditias of WalkMa's Analyties tools? Nede: Thira are 3 correct answers o this
queston

A Tracking user engagement with of-scheen gukiance

B, Avtomatically dedaling wnused softwang from the tech slack

G, Pravaning users from accessing cefain applications

. Identibaing warkflow Eiction points and adaplicn gaps

E. Providing real-fime insights inlo software usage and process efficiency

Answer: A, D E

I
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ITexamReview provides you with SAP C-WME-2506 exam questions in 3 different formats to open up your study options and suit
your preparation tempo. The SAP C-WME-2506 PDF is the most convenient format to go through all exam questions easily. It is a
compilation of actual SAP C-WME-2506 exam questions and answers.

SAP C-WME-2506 Exam Syllabus Topics:

Topic Details
o Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Topic 1 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.
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¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
Topic 2 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
Topic 3 platforns, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.
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Our C-WME-2506 Test Torrent keep a look out for new ways to help you approach challenges and succeed in passing the SAP
Certified Associate - WalkMe Digital Adoption Consultant exam. To be recognized as the leading international exam bank in the
world through our excellent performance, our SAP Certified Associate - WalkMe Digital Adoption Consultant qualification test are
being concentrated on for a long time and have accumulated mass resources and experience in designing study materials. There is
considerable skilled and motivated stuff to help you obtain the SAP Certified Associate - WalkMe Digital Adoption Consultant
exam certificate. We sincerely wish you trust and choose us wholeheartedly.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q49-Q54):

NEW QUESTION # 49
‘Which option describes a Smart Walk-Thru Goal?

A. Goals track how many users see the last balloon in a Smart Walk-Thru.

B. Goals track how effective a Smart Walk-Thru is with helping users conplete a process or action on the site.
C. Goals log when the Smart Walk-Thru was mitiated by another type of WalkMe content (like a Launcher).
D. Goals are used to determine if a user interacted with each individual step of a Smart Walk-Thru.

Answer: B

Explanation:

ASmart Walk-Thru Goalis a defined outcome that measures the success of'a Smart Walk-Thru in guiding users to conplete a
specific process or action (e.g., submitting a form, reaching a page). Goals are tracked in WalkMe Insights to evaluate the Smart
Walk-Thru's effectiveness, providingmetrics like completion rates and identifying where users succeed or drop off. This helps
Builders optimize guidance to improve user adoption and process completion.

The other options are incorrect:

* Option Adescribes step-level tracking, not Goals, which focus on the overall process outcome.

* Option Crefers to initiation tracking, not Goals.

* Option Dis too narrow, as Goals measure process conmpletion, not just viewing the last step.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):

"Smart Walk-Thru Goals track the effectiveness of guidance by measuring whether users complete the ntended process or action,
providing insights into adoption and success rates." The courseGetting Started with Building WalkMe Solutionsstates:

"Define Goals in Smart Walk-Thrus to monitor how effectively they help users achieve key actions, using Insights to analyze
completion and optimize the flow." Option B accurately describes a Smart Walk-Thru Goal.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
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WalkMe Editor User Guide, "Setting Smart Walk-Thru Goals" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Measuring Success with Goals.

NEW QUESTION # 50
Your IT team needs all employees to complete a critical computer update by the end of the day to prevent cyber-attacks. What is
the best strategy to implement for this use case?

A. Add a Launcher to the top of the page that says 'Click here' and opens a Knowledge Base article.

B. Have a ShoutOut appear in the middle of the screen with only a call to action button to complete the update.
C. Place a ShoutOut at the bottom of the screen and let the end user click on the call to action when they want.
D. Have a ShoutOut appear in the middle of the screen and add a 'Remind me tomorrow' button.

Answer: B

Explanation:

For urgent and critical tasks, such as a mandatory computer update to prevent cyber-attacks, WalkMe ShoutOuts are effective for
grabbing user attention and driving immediate action. A ShoutOut positioned in the middle of the screen with a single call to action
(CTA) button to complete the update ensures high visibility and encourages prompt compliance. Including only one CTA avoids
distractions and aligns with the urgency of the task, as users are guided directly to theupdate process without options to delay or
seek additional information.

The other options are less effective:

* Option B(ShoutOut at the bottom) is less noticeable and allows users to delay action, which is risky for a critical update.

* Option C(Launcher with a Knowledge Base article) provides mnformation but doesn't directly facilitate the update process.

* Option D(ShoutOut with a 'Remind me tomorrow' button) undermines the urgency by allowing users to postpone the update.
Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9:

ShoutOuts):

"ShoutOuts are ideal for urgent announcements requiring immediate user action. Positioning a ShoutOut in the center of the screen
with a single, clear call to action maximizes engagement and drives compliance with critical tasks." The courseAdvancing Your Skills
in Building WalkMe Solutionsadvises:

"For time-sensitive and mandatory actions, such as security updates, use a centrally placed ShoutOut with a single CTA to ensure
users prioritize the task. Avoid options that allow postponement to maintain urgency." Option A is the best strategy for this critical
use case.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts.

WalkMe Editor User Guide, "Creating Effective ShoutOuts" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 12: Designing Urgent Notifications.

NEW QUESTION # 51
Which of the following options would be appropriate to create a Segment in the Segmentation center? Note:
There are 3 correct answers to this question.

A. Autoplay on 1 page
B. IP Address

C. Department

D. Geographic location
E. User Role

Answer: C,D,E

Explanation:

The WalkMe Segmentation Center allows Builders to create Segments to target content to specific user groups based on attributes.
Appropriate options include:

* Department(C): Segments can target users based on their department (e.g., Sales, Finance).

* Geographic location(D): Segments can use location data to tailor content by region or country.

* User Role(E): Segments can target roles (e.g., Admin, User) for role-specific guidance.

The other options are incorrect:

* TP Address(A) is not a standard segmentation attribute in WalkMe.

* Autoplay on 1 page(B) is a content trigger, not a user segment.



Extract from Official WalkMe Documentation:

According to the WalkMe Admin Center User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.3:
Segmentation):

"Segments in the Segmentation Center can be based on attributes like Department, Geographic Location, and User Role, enabling
targeted content delivery." The courseGetting Started with Building WalkMe Solutionsstates:

"Create Segments using criteria like Department, Location, or Role to ensure content is relevant to specific user groups." Options C,
D, and E are appropriate for Segments.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.3: Segmentation.

WalkkMe Admin Center User Guide, "Creating Segments" Section.

Course:Getting Started with Building WalkMe Solutions, Module 13: Segmentation Basics.

NEW QUESTION # 52
You have received some feedback that your end users are having issues completing a Smart Walk-Thru that you built. Where are
the best places to analyze where users are having issues? Note: There are 2 correct answers to this question.

A. Look at the percent of users that played Smart Walk-Thrus.
B. Look in the WalkMe Player Menu.

C. Look at the Smart Walk-Thru steps in the Editor.

D. Look at the Smart Walk-Thru step analysis in Insights.

Answer: C,D

Explanation:

To diagnose issues with a Smart Walk-Thru, Builders should analyze both the configuration of theSmart Walk-Thru and user
interaction data. The best places are:

* Smart Walk-Thru steps in the Editor(B): Reviewing the steps in the WalkMe Editor, along with using tools like the Flow Tracker,
helps identify misconfigured triggers, conditions, or elements that may cause user issues.

* Smart Walk-Thru step analysis in Insights(D): Insights provides detailed analytics on step completion rates, drop-off points, and
errors, pinpointing exactly where users encounter difficulties.

The other options are less effective:

* WalkMe Player Menu(A) is for end users to access content, not for analyzing issues.

* Percent of users that played Smart Walk-Thrus(C) gives overall engagement but lacks step-specific insights.

Extract from Official WalkMe Documentation:

According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):

"The Smart Walk-Thru step analysis in Insights shows completion rates and drop-off points, helping Builders identify where users
struggle. Combine this with Editor-based troubleshooting using Flow Tracker to resolve issues." The courseAdvancing Your Skills in
Building WalkMe Solutionsstates:

"To troubleshoot Smart Walk-Thru issues, review step configurations in the Editor for errors and analyze step- level data in Insights
to understand user behavior and pinpoint problem areas." Options B and D are the best places to analyze user issues.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting,

WalkMe Insights User Guide, "Smart Walk-Thru Analytics" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 6: Troubleshooting Smart Walk-Thrus.

NEW QUESTION # 53
What are the key benefits of using WalkMe's Digital Adoption Platform (DAP)?
Note: There are 3 correct answers to this question.

A. Tmproved feature awareness and faster platform activation
B. Enhanced visibility into user engagement and friction points
C. Automated onboarding and in-app guidance

D. Replaces all software within an organization

E. Eliminates the need for IT support teans

Answer: A,B,C



NEW QUESTION # 54
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