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If'you want to pass Salesforce Salesforce-Contact-Center exam and get a high paying job in the industry; if you are searching for the
perfect Salesforce-Contact-Center exam prep material to get your dream job, then you must consider using our Salesforce Contact
Center Accredited Professional exam products to improve your skillset. We have curated new Salesforce-Contact-Center
Questions Answers to help you prepare for the exam. It can be your golden ticket to pass the Salesforce Salesforce-Contact-Center
test on the first attempt. We are providing latest Salesforce-Contact-Center PDF question answers to help you prepare exam while
working in the office to save your time.

Salesforce Salesforce-Contact-Center Exam Syllabus Topics:

Topic Details

¢ Inplement: This section deals with setting up the findamental Contact Center fnctionalities and features.

Following this, in alignment with the complete design, configure and authenticate the email functionality,
Topic 1 ensuring its seamless operation. Similarly, based on specific scenarios, configure and verify the functionality
of voice services.

¢ Deploy: Discern the suitable deployment process pertinent to the Contact Center. Subsequently, document
Topic 2 channel-specific cut-over requirements based on the feature configurations provided.

¢ Design: Deals with the Contact Center functionalities with the stipulated requirements. Subsequently, when
presented with business requirements, devise scalable and maintainable solutions for the Contact Center,

Topic 3
ope adhering to standard data models.

¢ Discovery: This section deals with a customer use case, and nitiates interviews to delineate personas and
Topic 4 stakeholders involved.
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How to get a good job? If you are a freshiman, a good educational background and some useful qualifications certification will make
you outstanding, If you are dreaming for obtaining a IT certificate, our Salesforce-Contact-Center test dumps pdf will help you clear
exam easily. If you are a working man, a valid certification will make you obtain an advantage over others while facing job promotion
competition. Our Salesforce-Contact-Center Test Dumps Pdf can help you clear exam and obtain exam at the first attempt.

Salesforce Contact Center Accredited Professional Sample Questions (Q163-
Q168):

NEW QUESTION # 163
You're preparing data migration for knowledge base articles with associated attachments. Which step helps ensure file compatibility
and accessibility within the new platform?

e A. Converting attachments to formats compatible with the new knowledge base system before the migration process.

e B. Testing access and download fimctionality for attached files within the new platform after the migration is complete.

e C. All of the above, contributing to seamless access and usability of knowledge base articles with corresponding attachments
in the new system.

¢ D. Configuring the new platformto recognize and handle different file formats associated with migrated knowledge base
articles.

Answer: C

Explanation:

Ensuring file compatibility and accessibility for knowledge base articles with attachments in a new platform involves several important
steps. Converting attachments to compatible formats prevents issues post-migration. Configuring the new system to handle different
file formats ensures seamless access. Testing file access and functionality after migration confirns the integrity and usability of the
files. Thus, "D. All of the above, contributing to seamless access and usability of knowledge base articles with corresponding
attachments in the new system' provides a robust approach to managing file migration effectively.

Reference: Salesforce Knowledge Management

NEW QUESTION # 164

The most suitable set of solutions for the client ' s requirements, considering both Facebook messaging and selective case creation
for post responses, is Digital Engagement and Social Studio.

A consultant has been asked to help Ursa Major Solar improve its customer support operations through the implementation of
Contact Center. The company ' s main strategy is to enhance customer satisfaction and loyalty while streamlining costs.

Which set of key performance indicators (KPIs) should the consultant

prioritize to measure the success of the Contact Center implementation?

¢ A Revenue growth, number of repeat customers, net promoter score, and employment
¢ B. Average handling time, number of calls answered, customer satisfaction sure and employer training time
¢ C. A Average response time, cost per call deflection rate, and employeetraining time

Answer: B

Explanation:

For Ursa Major Solar, the KPIs to prioritize to measure the success of the Contact Center implementation, given their goals to
enhance customrer satisfaction and streamline costs, should be average handling time, number of calls answered, customer
satisfaction score, and employee training time. These KPIs directly align with improving service efficiency and quality. Average
handling time and number of calls answered focus on operational efficiency, customer satisfaction score measures the impact on
customer loyalty and satisfaction, and employee training time helps in assessing the effectiveness and speed of preparing new agents,
which impacts both costs and service quality.

Reference: Salesforce Service Cloud KPIs

NEW QUESTION # 165
You need to deploy a new case routing algorithm based on Al. Which deployment process provides the safest and most controlled
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approach?

A. Full sandbox deployment for comprehensive testing before migrating to production.

B. Production deployment directly to all users simultaneously, with immediate effect.

C. Pilot deployment nvolving a small user group for testing and feedback before broader rollout.
D. All of the above, depending on the complexity and potential impact of the new algorithm.

Answer: C

Explanation:

Deploying a new case routing algorithm based on Al is best approached using a pilot deployment. This method involves testing the
new algorithm with a small group of users to collect feedback and assess performance in a controlled environment. This approach
allows for identifying potential issues and making necessary adjustments before a full-scale rollout, thus reducing risk and ensuring the
algorithm perforns as intended when implemented broadly.

References: https:/help.salesforce.convarticle View?id=sf.deployment_strategies.htm

NEW QUESTION # 166
Your design includes integrating WhatsApp Business for customer communication. Which tool facilitates this?

A. Custom Apex code developed to connect Salesforce with the WhatsApp Business API.

B. Flow Builder with pre-built templates for configuring messaging channel interactions and automation.

C. Salesforce Social Studio with connectors for managing various social media and messaging platforms.

D. Ommi-Channel routing rules directing incoming WhatsApp messages to appropriate agents based on content and skills.

Answer: A

Explanation:

Integrating WhatsApp Business for customer communication in Salesforce typically requires custom Apex code development. This
approach mvolves programming Apex to interact with the WhatsApp Business API, facilitating seamless data exchange and
communication management. Custom code allows for tailored workflows and integrations that align precisely with business
requirenents, ensuring efficient and effective customer interactions through WhatsApp.

NEW QUESTION # 167
The customer needs to ensure data security and access controls for sensitive customer information. Which security requirement is
most important?

A. Inplement multi-factor authentication (MFA) for secure agent logins and access.

B. Encrypt customer data at rest and in transit to protect against unauthorized access.

C. Configure field-level security to restrict access to sensitive data based on user roles.

D. Regularly conduct security audits and vulnerability assessments to identify potential risks.

Answer: C

Explanation:
Reference: Salesforce Field-Level Security

NEW QUESTION # 168

If'you really intend to pass the Salesforce-Contact-Center exam, our software will provide you the fast and convenient learning and
you will get the best study materials and get a very good preparation for the exam. The content of the Salesforce-Contact-Center
guide torrent is easy to be mastered and has simplified the important information. What’s more, our Salesforce-Contact-Center prep
torrent conveys more important information with less questions and answers. The learning is relaxed and highly efficiently with our
Salesforce-Contact-Center exam questions.
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