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FE i 4r
e Integration with SAP Ecosystem: Highlights how SAP Al integrates with solutions like SAP S
F&E 1 e 4HANA, SAP Customer Experience, and SAP BTP for end-to-end process optimization.
¢ Understanding SAP Al Value Proposition: Explains the core benefits and strategic impact of SAP’s Al
FRE2 technologies on business efficiency and innovation.

¢ Business Al Solutions Positioning: Covers how to effectively position SAP’s Business Al offerings within
F&E3 the SAP Business Suite to support intelligent enterprise goals.
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il RE #55
How does SAP Al support HR operations? Note: There are 2 correct answers to this question.

A. Al-powered recruitment and candidate screening
B. Legacy payroll processing without Al integration
C. Predictive workforce analytics

D. Manual job application sorting

ER: AC

R -

SAP Al enhances HR operations by automating processes and providing data-driven insights to optimize recruitment and workforce
management. The correct answers are Al-powered recruitment and candidate screening and predictive workforce analytics, as these
are core functionalities documented in SAP's HR Al solutions.

SAP documentation states: "Al in human resources involves using artificial intelligence to streamline and enhance HR processes such
as recruitment, employee engagement, and performance management. It automates repetitive tasks, analyzes large volumes of data
for better decision-making, and offers personalized experiences for employees." SAP SuccessFactors Al supports Al-powered
recruitment and candidate screening by "using machine learning to analyze candidate profiles and match them to job requirements,"
improving hiring efficiency. Predictive workforce analytics enables organizations to "predict employee attrition rates and workforce
trends" by analyzing data on engagement, performance, and skills, as seen in SAP SuccessFactors' talent intelligence hub. For
example, FC Bayern's use of SAP SuccessFactors Al demonstrates enhanced recruitment and retention through predictive insights.
The incorrect options-manual job application sorting and legacy payroll processing without Al ntegration- are not Al-driven.
Manual job application sorting contradicts SAP's automation focus, and legacy payroll processing without Al is outdated and not
part of SAP's modern HR solutions. SAP's emphasis on Al-driven HR processes confirms the selected functionalities.

R #56
A mutltinational company wants to implement Al-based fraud detection for its financial transactions. Which SAP Al solutions should
they use? Note: There are 3 correct answers to this question.

A. SAP Intelligent RPA

B. SAP Predictive Analytics
C. SAP Al Business Services
D. SAP SuccessFactors Al
E. SAP Cloud ERP

BER: ABC

fRRERR A «

For a multinational company seeking Al-based fraud detection in financial transactions, SAP offers solutions that leverage machine
learning and automation to identify and mitigate fraudulent activities. The correct answers are SAP Al Business Services, SAP
Predictive Analytics, and SAP Intelligent RPA, as these solutions directly support fraud detection in financial processes.

SAP documentation explains: "SAP Al solutions can detect anomalies and patterns in financial transactions, procurement processes,
and other business operations to identify potential fraud and risks." SAP Al Business Services provide "machine learning capabilities
for fraud detection in finance," enabling real-time monitoring of transactions to identify suspicious activities. SAP Predictive Analytics,
embedded in SAP S/AHANA, supports "Al-assisted anomaly detection' to "predict and identify unusual patterns in financial data,"
such as fraudulent transactions, enhancing security. SAP Intelligent RPA automates "transaction monitoring and validation
processes," using Al to flag potential fraud by cross-referencing data against predefined rules, as seen in financial reconciliation
workflows.

The incorrect options-SAP SuccessFactors Al and SAP Cloud ERP-are not relevant. SAP SuccessFactors Al focuses on HR
processes, such as recruitment, not financial fraud detection. SAP Cloud ERP is a broad platform that may include Al but is not
specifically tailored for fraud detection conmpared to the selected solutions. SAP's financial Al solutions, as evidenced by their use in
SAP Cash Application, confirm the suitability of the chosen answers.

P& #57
In Custom Al Adoption (CAIA) with SAP, what is the correct order of steps?
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il RE #58
(What are some essential value propositions of SAP Business AI? Note: There are 3 correct answers to this question.)

¢ A. Deployment of Joule, an advanced Al copilot, to help interpret business data and provide intelligent responses to business
inquiries

B. Use of'the best technology on the market and strategic partnerships with industry leaders.

C. Training of large multi-modal foundation models based on customer-specific business data.

D. Replacement of human workers with Al agents to reduce cost and human error.

E. Use of extensive business data extracted from areas including Finance, Supply Chain, Procurement, and Human
Resources.

%%, ABE

fE R A«

Comprehensive and Detailed Explanation From Exact Extract: The essential value propositions of SAP Business Al emphasize its
relevance through grounding in extensive business data across key areas like Finance, Supply Chain, Procurement, and Human
Resources, reliability via utilization of leading technology and strategic collaborations with industry leaders, and transformative
capabilities with tools like Joule, the advanced Al copilot that nterprets business data and delivers intelligent responses to inquiries.
These propositions position SAP Business Al as a solution that drives efficiency, mnovation, and productivity without aiming to
replace human workers but rather to augment them, while avoiding tramning foundation models directly on customer-specific data to
uphold privacy and ethics.

Exact extracts supporting this:

Use of extensive business data: "Al is grounded in business data and embedded into every business function, driving impact...
Industry-specific benefits: Drives value across fimctions like supply chain (agile, resilient, customer-centric), procurement (optimize
spend, reduce risk), finance (manage risk, ensure compliance), HR (employee engagement, faster hiring)...".sap.com "With SAP
Business Al, we are building the system of intelligence with three core principles: relevant, reliable, and responsible. Relevant SAP's
Al.."news.sap.com "SAP Business Al provides reliable, accurate, and secure generative Al that is grounded in customers' business
data..." learning, sap.com Deployment of Joule: "Al-powered scenarios: Access to over 230 Al-powered scenarios, expanding to
400 by the end 0f 2025, with Joule enabling navigational and transactional tasks up to 90% faster.".sap.com "Process procurement
data searches 95% faster with Joule... Speed up HR tasks 90% faster with Joule in SAP SuccessFactors... Conplete sales tasks
80% faster with Joule in SAP Sales Cloud.".sap.com Use of best technology and partnerships: "SAP Business Al provides reliable,
accurate, and secure... we established an Al foundation..." learning.sap.com "Reliable: built on best technology and
partnerships...".news.sap.com Other options are incorrect because:

Option B: SAP does not train large multi-modal foundation models on customer-specific data; instead, it grounds Al in business data
using techniques like retrieval-augmented generation (RAG) to ensure privacy, as "Customer data is not shared with third-party large
language model (LLM) providers for training their models." (from related ethics, but aligned with value props focusing on secure
grounding rather than training).

Option E: SAP's propositions focus on augmentation and collaboration, not replacement, as "Solve complex challenges with Al
agents that securely collaborate across your entire business... Helps teams get more done faster and more efficiently with Al that
understands business processes and data.".sap.com Reference from Positioning SAP Business Al Solutions as part of SAP Business
Suite documents or Study Guide: Derived from the official SAP Business Al product page and SAP Learning course "Discovering
SAP Business Al" specifically units on articulating the value of SAP Business Al, which highlight relevance (data grounding),
reliability (tech and partnerships), and tools like Joule as core propositions for integrating Al into the SAP Business Suite. Additional
support from SAP News blogs on unlocking potential with SAP Business Al, aligned with C_ BCBAI 2502 certification materials.

PR #59

Which SAP Al solution helps optimize supply chain operations?
Please choose the correct answer.

Response:

A. SAP Al Core

B. SAP Digital Assistant

C. SAP Al for Supply Chain
D. SAP Business Workflow
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