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Z| &l Pega CSA PEGACPSA24V1 FEMEZEX (Q293-Q298):

EAE #293
Which SLA configuration parameter determines how important a case is compared to others?

A. Urgency

B. Deadline

C. Goal

D. Passed Deadline

HE: A

M.
Urgency defines how critical a case or assignment is. It is used for prioritization and escalations, ensuring high-priority work gets
completed promptly. SLAs dynamically adjust urgency based on case progression.
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AE #294
‘Which configuration ensures an email is sent when an approval is rejected?

A. Manual Notification
B. SLA Notification

C. Work Queue Alert
D. Correspondence Rule

HE: D

Y.

A Correspondence Rule triggers an automatic email notification when an approval is rejected. This ensures that requesters or other
stakeholders are immediately informed about the decision. The notification can include reasons for rejection and next steps.
Automating this process enhances workflow transparency and efficiency.

HE #295
‘Which mechanism ensures that duplicate cases are flagged before processing continues?

A. Work Queue Routing
B. SLA FEscalation

C. Notification Trigger
D. Case Match Rule

¥e: D

MH.

A Case Match Rule compares case properties to detect duplicates before they are processed further. It prevents redundant case
creation and helps mamntain data integrity. This rule can be customized with exact or weighted match conditions. It improves
efficiency by reducing duplicate work and errors.

EE #296
Which two components define access control policies in Pega? (Choose Two)

A. Access Roles
B. Work Queue
C. Privileges

D. SLA Goal

HE. AC

ME:

Access Roles assign permissions to users based on job finctions, defining what cases and data they can interact with. Privileges
provide granular access control to specific actions within an application.

These components ensure secure and controlled data access. Proper access management prevents unauthorized modifications.

EAE #297
Which two factors influence workflow automation decisions in Pega? (Choose Two)

A. Case data values

B. External email notifications
C. User role hierarchy

D. SLA escalation thresholds

HY: AD

Y.
Case data values determine which rules and processes are executed based on business logic. SLA escalation thresholds influence



urgency levels, triggering automated reassignment or notifications. These factors help optimize workflow automation. User hierarchy
and email notifications are not direct automation triggers.
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