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Abstract
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WGU Practical Applications of Prompt QFO1 Sample Questions (Q29-Q34):

NEW QUESTION # 29
Consider the following component of an Al search tool prompt: "Find bike paths near Minneapolis." Which effective prompt
component does this demonstrate?

e A Context
e B. Persona
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o (. Instructions
¢ D. Output format

Answer: C

Explanation:

The phrase "Find bike paths near Minneapolis" functions as thelnstructionscomponent of the prompt.

Instructions are the direct commands given to the Al, specifying the primary task that the user wants the system to perform. In any
effective prompt, the instruction is the "verb" or the "action" that initiates the Al's processing. Without clear instructions, the Al may
understand the subject (bike paths) and the location (Minneapolis) but may not know whether it should list them, map them, describe
their history, or compare their difficulty levels.

In this specific case, the word "Find" is the directive. While "Minneapolis" provides a geographical constraint (Context), the core of
the statement is the command to locate specific data. Effective prompt engineering relies on being explicit with these instructions to
avoid ambiguity. For instance, a more refined instruction might be "Provide a list of..." or "Summarize the locations of..." to further
clarify the desired action. However, at its most basic level, this component tells the Al exactly what operation to execute on the
provided information, making it the finctional heart of the prompt.

NEW QUESTION # 30
Which challenge comes with the use of generative Al for data sorting?

A. Categorizing data based on multiple criteria

B. Analyzing data that is text-based or unstructured
C. Preventing training biases and inaccuracies

D. Preventing data from becoming corrupted

Answer: C

Explanation:

A major challenge when using generative Al for data sorting and organization ispreventing training biases and inaccuracies. Because
generative models are trained on historical data, they often inherit the biases present in that data. Ifan Al is used to "sort" or "filter"
job resumes, and the training data historically favored a certain demographic, the Al may subconsciously replicate that bias, even if it
isn't explicitly mstructed to do so.

Additionally, "hallucinations"-where the Al confidently asserts a false fact-can lead to inaccuracies during the sorting process. For
example, if asked to sort a list of historical figures by "Century of Birth," the Al might incorrectly place a person in the wrong
category because of a statistical error in its prediction engine.

Unlike traditional database sorting (which is purely mathematical and 100% accurate), Al-driven sorting is probabilistic. This means
that users must implement "verification loops" and "grounding’ techniques in their prompts to ensure that the Al's sorting logic
remains objective and factually correct. Managing this "inherent unreliability" is one of the most significant hurdles in professional
prompt engineering and requires constant oversight and bias-mitigation strategies.

NEW QUESTION # 31
Which key prompt component includes details about the history of a troubleshooting issue with a customer service chatbot?

A. Persona

B. Context

C. Input content
D. Instructions

Answer: B

Explanation:

Details regarding the history of a troubleshooting issue fall under theContextcomponent of a prompt. Context is the "background
mformation" or the "situational frame" that allows the Al to understand the "why" and

"how" of a request. Without context, the Al is essentially working in a vacuum. For a customer service chatbot, knowing the history
of a problem (e.g., "The user has already tried restarting the router and clearing their cache") is essential because it prevents the Al
from suggesting solutions that have already failed.

Context provides the necessary data points that ground the Al's logic in reality. While "Instructions" tell the Al to "Solve this
problem," the Context provides the specific parameters of the problem itself. It acts as a set of guardrails that steer the Al toward a
more relevant and personalized response. In sophisticated prompt engineering, the quality of the output is often directly proportional



to the quality of the context provided. By including historical data, user preferences, or specific environmental factors, the user
ensures the Al's response is not just a generic suggestion but a targeted solution that accounts for everything that has happened up to
that point.

NEW QUESTION # 32
What is the principle of ethics that is ensured by creating mechanisirs to assign responsibility for Al actions and decisions?

A. Fairness

B. Societal impact
C. Transparency

D. Accountability

Answer: D

Explanation:

The principle ofAccountabilityis centered on the requirement that there must be an identifiable person or entity responsible for the
outcomes of an Al systens actions. As Al systems become more autonomous, the

"responsibility gap" becomes a significant ethical risk. Establishing accountability means creating clear frameworks-legal,
organizational, and technical-to ensure that when an Al makes a mistake (such as an incorrect medical diagnosis or a biased financial
decision), there is a mechanism for recourse, explanation, and correction.

In the context of prompt engineering, accountability is often managed through "human-in-the-loop" systens.

This ensures that while the Al may generate the initial draft or decision-making logic, a human remains the ultimate authority who
"signs off" on the result. Accountability also involves "Auditability-the ability for third parties to review the Al's logs and decision-
making history. Without accountability, Al deployment can lead to "organized wrresponsibility,” where no one takes ownership of
systemic failures. By embedding accountability into the lifecycle of an Al project, organizations protect thenselves and their users,
ensuring that the technology serves as a tool for human progress rather than an unchecked black box.

NEW QUESTION # 33
An Al system s used to aid in an applicant selection process. The users of the system, however, have no information about which
criteria are used to evaluate applicants. Which ethical concern is associated with this issue?

A. Accountability
B. Fairness
C. Safety

D. Transparency

Answer: D

Explanation:

This scenario highlights a critical failure inTransparency. When an Al system acts as a "gatekeeper" for life- changing opportunities-
such as employment, university admissions, or bank loans-it is an ethical imperative that the criteria for selection be disclosed. Ifthe
users (the hiring managers or the applicants) do not know which variables the Al is prioritizing (e.g., years of experience, specific
keywords, or even zip codes), the systemis effectively a "Black Box." The lack of transparency here creates several downstream
risks. First, it makes it impossible to verify if the systemis actually being "Fair." If the criteria are hidden, the Al could be using proxy
variables that result in illegal discrimination without anyone noticing. Second, it undermines "Accountability," as a rejected applicant
has no way to challenge the decision or understand what they need to improve. In professional prompt engineering, this issue is
addressed by designing prompts that require the Al to generate an

"Evaluation Report" alongside its selection, detailing which parts of the resume matched the job description.

This transforms the automated process fiom an opaque hurdle into a transparent, auditable tool.

NEW QUESTION # 34
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