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71. Frage 
A sales manager cannot view a contact owned by a salesperson. The salesperson is below the sales manager in the role hierarchy.
Why is the sales manager unable to view the contact?

A. Contact sharing settings have grant access using hierarchies unchecked

Antwort: A

72. Frage 
DreamHouse Realty has a rental team and a real estate team. The two teams have different safes processes and capture different
client information on their opportunities.
How should an administrator extend the Opportunity object to meet the teams' different needs?

A. Add a section for Rental and a section for Real Estate on the Opportunity Master Record Type to keep the information
separate.
B. Create Opportunity Teams for the Rental and Real Estate Teams and make appropriate fields visible to only the necessary
team.
C. Use separate record types, page layouts, and sales processes for the Rental and Real Estate Teams.
D. Leverage Opportunities for the Real Estate Team and create a new custom object for the Rental Team Opportunities.

Antwort: C

Begründung:
As explained in question 4, record types allow administrators to offer different business processes, picklist values, and page layouts
to different users based on their profiles. By using separate record types for rental and real estate opportunities, DreamHouse Realty
can capture different client information on their opportunities using custom page layouts for each record type. The record types can
also determine which sales processes and paths are available for each opportunity type. Reference:
https://help.salesforce.com/s/articleView?id=sf.customize_recordtype.htm&type=5

73. Frage 
A custom object called Item has a many-to-many relationship with the Account and Quota objects. At Cloud Kicks, account
owners are changed frequently while ownership of Quota records remains unchanged. When an account owner is updated, the new
account owner can only see Item records if they are also the owner of the Quota record.
What step should the administrator take to give access to all Item records?
Change the data format of the Quota relationship field from master-detail to lookup.

A. Give the account owner Read access to both the Account and the Quota objects
B. Account master-detail to secondary.
C. Re-assign the Quota master-detail to the primary and the
D. Create a Quota criteria-based sharing rule using ISCHANGED for the Account Owner field.

Antwort: C

74. Frage 
The administrator at Cloud Kicks recently replaced several case workflow rules with a single before save flow. Since this change,
some cases are routing In unexpected ways.
What could be the cause or the charges to routing?

A. Assignment rules no longer reference the correct fields.
B. The flow precedes assignment rules; workflow rules are after assignment rules.
C. The old workflow rules are still active and impacting routing.
D. Multiple automation tools have been used and the automation is executed in a different order.

Antwort: B

Begründung:
One possible reason for the changes to case routing is the difference in the order of execution between before save flow triggers and
workflow rules. Before save flow triggers run before assignment rules, which means that any field updates made by the flow can



affect how the assignment rules assign the case. Workflow rules run after assignment rules, which means that any field updates made
by the workflow do not affect how the assignment rules assign the case. Therefore, replacing workflow rules with before save flow
triggers can change the case routing logic. Reference: https://help.salesforce.com/s/articleView?
id=sf.flow_concepts_trigger.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.order_of_execution.htm&type=5

75. Frage 
the vp of sales noticed that sales representatives are extending their close dates to the future on their opportunities.
how can the sales managers determine how many times close dates are being changed? choose 2

A. use workflow to update a count field when the close date field has changed using the criteria ISCHANGED(closedate).
B. use workflow to update a count field when the close date field has changed using the criteria closedate>
PRIORVALUE(closedate)
C. Add a formula field on the page layout of the opportunity with the default value set to PRIORVALUE(close date).
D. have a developer create an apex trigger to update a count field when a change to the close date field has been made.

Antwort: A,B

76. Frage
......

In den letzten Jahren ist die Konkurrenz in der IT-Branche immer heftiger geworden. IT-Zertifizierung ist ganz notwendig in der IT-
Branche. Wenn Sie im Beruf eine gute Beförderungsmöglichkeit bekommen wollen, können Sie die Schulungsunterlagen zur
Salesforce ADX-211 Zertifizierungsprüfung von ZertPruefung wählen, um die ADX-211 Zertifizierungsprüfung zu bestehen. Unsere
Schulungsunterlagen enthalten alle Fragen, die die Salesforce ADX-211 Zertifizierungsprüfung erfordert. So können Sie die ADX-
211 Prüfung 100% bestehen.
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