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CheckPoint 156-583 Exam Syllabus Topics:

Section Weight Objectives

Topic 1: Advanced Troubleshooting Topics 20%

- VPN connectivity troubleshooting
- Gaia OS system issues
- Cluster and high availability problems
- NAT configuration problems

Topic 2: Traffic Monitoring and Logging 20%

- Log analysis and interpretation
- Routing and state logging troubleshooting
- Traffic monitoring concepts
- Rule tracing and policy verification

Topic 3: Introduction to Troubleshooting 15%

- OSI model for problem isolation
- Troubleshooting methodology
- Available troubleshooting resources
- System analysis tools: CPStat, CPView, CPInfo

Topic 4: Core Component Troubleshooting 20%

- Application Control and URL Filtering issues
- Security Gateway and Management Server processes
- SmartConsole connectivity and operation
- Identity Awareness troubleshooting

Topic 5: Packet Capture and Analysis 25%

- Policy and routing issue diagnosis
- FW Monitor usage and filters
- CLI-based traffic analysis
- tcpdump and Check Point PCAP tools
- Packet capture fundamentals
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CheckPoint Check Point Certified Troubleshooting Administrator - R82
(CCTA) Sample Questions (Q70-Q75):
NEW QUESTION # 70 
In fw monitor output, which inspection point represents the packet after the outbound firewall inspection but before it leaves the
interface?

A. O
B. o
C. I
D. i

Answer: A

Explanation:
Lowercase o is the pre-outbound point immediately before the outbound virtual machine, while uppercase O is the post-outbound
point just before the packet exits the interface. Seeing a packet at o but not at O indicates it was dropped during outbound
inspection.

NEW QUESTION # 71 
As a security administrator/engineer in your company, you have noticed that your HQ Check Point Security Management Server is
not receiving logs from your HQ Check Point Gateway/Cluster. To investigate this issue in the command line, you will need to verify
which process is running?

A. fwd
B. cpm
C. fwm
D. cpd

Answer: A

Explanation:
To troubleshoot why the Security Management Server is not receiving logs from the Security Gateway or Cluster, you should verify
the status of the FWD process. The fwd daemon handles log forwarding and ensures that logs are transmitted from the gateway to
the management server. Checking if fwd is running and functioning correctly is essential for resolving log transmission issues.

NEW QUESTION # 72 
Which command shows the distribution of connections across CoreXL firewall instances?

A. fw ctl affinity -l
B. cpstat fw -f instances
C. fw ctl multik stat
D. fw ctl pstat

Answer: C

Explanation:
The fw ctl multik stat command lists each CoreXL firewall worker instance along with its connection count and CPU. A heavily
unbalanced distribution suggests an elephant flow or a hashing problem worth investigating further.

NEW QUESTION # 73 
Which command displays all identities currently learned by the Policy Decision Point?

A. adlog a dc
B. pep show user all
C. pdp monitor all
D. fw tab -t userc_users



Answer: C

Explanation:
The pdp monitor all command lists every user and machine identity the PDP currently holds, along with the acquisition source and
associated groups. Comparing this with pep show user all reveals whether identities are being shared correctly to the enforcement
point.

NEW QUESTION # 74 
Which command lists the critical devices (pnotes) that are being monitored by ClusterXL?

A. cphaprob -a if
B. cphaprob list
C. cphaconf show
D. cphaprob syncstat

Answer: B

Explanation:
The cphaprob list command displays every registered critical device, its status, and the number of failures allowed before a failover
occurs. A device reported as problematic here usually explains why a member left the Active state.

NEW QUESTION # 75
......
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