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It’s universally acknowledged that passing the exam is a good wish for all candidates, if you choose 820-605 study materials of us,
we can ensure you that you can pass the exam just one time. We have the professional team to search for and study the latest
information for exam, therefore you can get the latest information. Furthermore, the quality and accuracy for 820-605 Exam
briandumps are pretty good. We also pass guarantee and money back guarantee for you fail to pass the exam. Or if you have other
exam to attend, we will replace other 2 valid exam dumps for you freely.

Cisco 820-605 certification exam is designed for individuals who are interested in becoming Cisco Customer Success Managers.
Cisco Customer Success Manager certification is ideal for those who want to gain knowledge and skills in managing customer
relationships, as well as those who want to enhance their career in the IT industry.

Cisco 820-605 examis designed for professionals who have experience working with Cisco solutions and services. It is also suitable
for individuals who have experience in customer success management, sales, and marketing. 820-605 Exam s ideal for those who
want to advance their careers in customer success management and demonstrate their expertise in this field.
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A lot of office workers in their own professional development encounter bottleneck and begin to choose to continue to get the test
820-605 certification to the school for further study. We all understand the importance of education, and it is essential to get the
820-605 certification. Our 820-605 study tools not only provide all candidates with high pass rate study materials, but also provide
them with good service. If you have some question or doubt about us or our products, you can contact us to solve it. The
thoughtfulness of our 820-605 Study Guide services is insuperable. What we do surly contribute to the success of 820-605 practice
materials.

Cisco 820-605 certification examis designed for individuals who want to become Cisco Customer Success Managers. Cisco
Customer Success Manager certification is ideal for professionals who want to learn how to plan and execute customer success
strategies and drive adoption of Cisco solutions. 820-605 Exam focuses on a wide range of topics, including customer success
management processes, governance, metrics, and tools.

Cisco Customer Success Manager Sample Questions (Q151-Q156):

NEW QUESTION # 151
What is a goal of the Quarterly Success Review?

A. negotiation of discount levels associated with solution expansion

B. product expansion to demonstrate customer loyalty

C. identification of new areas of growth and sales

D. alignment of priorities and outcomes while celebrating accomplishments

Answer: D

Explanation:

The goal of the Quarterly Success Review is the alignment of priorities and outcomes while celebrating accomplishments. This
regular review is a strategic meeting that allows both the customer and the organization to ensure that they are aligned in terms of
business priorities and desired outcomes. It's also an opportunity to recognize and celebrate the successes and milestones achieved,
which can be motivating and reinforce the value of the mvestment in the solutions provided.

References:

*Cisco's official page on Customer Success Manager certification2.

*Skilljar blog on scaling Customer Success with Quarterly Business Reviews3.

NEW QUESTION # 152

The CIO of a bank and their vendor have a significant disagreement over the value of the work that was delivered the past two years
under the existing managed-services contract. The contract renewal process was delayed over three months, with considerable risk
to both parties. Which best practice will help prevent this type of disagreement?

A. Have the CSM define how value should be measured at the end of the contract period.

B. Engage a third-party mediator to develop contract goals and evaluate the objectives at regular intervals.
C. Adopt a lifecycle approach with a proactive review of service performance against KPIs.

D. Have the CIO define a clear IT strategy and implement the suggestions immediately.

Answer: C

NEW QUESTION # 153
The customer wants to increase their market share and protect brands reputation. Which two business outcomes are critical to the
company's success? (Choose two.)

A. business growth
B. sustainability

C. crediility

D. cost efficiency
E. risk management

Answer: A,B
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NEW QUESTION # 154
‘Which item should the Customer Success Manager focus on to enable the adoption of a software solution?

A. product use case that will achieve the desired outcome

B. current existing products that are being displaced by the solution
C. current configuration guide of the product solution

D. KPI that will be improved by the new product solution

Answer: A

Explanation:

The Customer Success Manager should focus on the product use case that will achieve the desired outcome. This involves
understanding how the software solution can be applied to enable the customer's specific business goals and providing guidance on
how to leverage the product to meet those objectives

NEW QUESTION # 155
‘Which definition of customer success is true?

e A It is the business methodology of ensuring that customers achieve their expected and unexpected outcomes while using
your product or service.

¢ B. It is the business methodology of ensuring that customers are always on the latest software releases and subscription
contracts so that they can focus on the core business activities that make them successful.

e C. Itis a business methodology for increasing recurring revenues by mmnimizing the risk of churn while driving adoption and
expansion.

e D. It is a measure of the Net Promoter Score that results froma disciplined engagement of sales, services, marketing, and
customer success teams working seamlessly to deliver a positive experience for the customer.

Answer: D

NEW QUESTION # 156
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