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require much effort, you can get a high score. Choose the CramPDF's ServiceNow CIS-SPM exam training materials for your exam
is very helpful.

ServiceNow CIS-SPM Exam Syllabus Topics:

Topic Details

Topic 1
Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
management, forensics and investigations, and patch and vulnerability management.

Topic 2
Privacy Management: This section covers privacy principles and regulations, privacy impact assessments,
data protection techniques, and the concepts of privacy by design.

Topic 3
Software Development Security: This section emphasizes securing the software development lifecycle,
including application security testing, code review, secure coding practices, and third-party software
management.
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Topic 4
Identity and Access Management: This section explores authentication methods and technologies,
authorization and access control models, and the identity management lifecycle.

Topic 5
Security Assessment and Testing: This section focuses on security audit principles and methodologies,
penetration testing techniques, and the use of security metrics and reporting.

Topic 6
Security Architecture and Engineering: This section examines security models and design principles, system
and application security, as well as cryptography and key management.

Topic 7
Communication and Network Security: This section covers network architecture and design, secure
communication protocols, wireless network security, and strategies to defend against network attacks.

Topic 8
Information Security Governance: This section of the exam delves into security management concepts and
principles, examining organizational structures and roles in security. It also covers developing and
implementing security policies, standards, and procedures.

Topic 9
Asset Security: This section focuses on information and asset classification, data security controls, privacy
protection measures, and intellectual property protection.

ServiceNow Certified Implementation Specialist - Strategic Portfolio
Management Sample Questions (Q68-Q73):
NEW QUESTION # 68 
Which related lists should primarily be used to capture financial data in a project?
Choose 2 answers

A. Cost Plans
B. Risks
C. Programs
D. Monetary Benefit Plans

Answer: A,D

Explanation:
Explanation
Cost Plans and Monetary Benefit Plans are the related lists that should primarily be used to capture financial data in a project. Cost
Plans allow you to define the expected costs of a project over time, based on the planned and actual work, resources, and
expenses. Monetary Benefit Plans allow you to define the expected financial benefits of a project over time, based on the estimated
and realized value, revenue, and savings. You can find more information about these related lists in the Product Documentation for
ServiceNow.

NEW QUESTION # 69 
Which of the following can be used to calculate planned cost when creating a resource plan?
Choose 2 answers

A. Demand rate
B. Project rate
C. Default rate
D. Rate card

Answer: B,D

Explanation:
According to the ServiceNow documentation1, a rate card is a table that defines the hourly cost of labor for different roles or
resources. A project rate is a fixed rate that is applied to all resources assigned to a project, regardless of their roles or individual
rates. Both of these can be used to calculate the planned cost of a resource plan by multiplying the hours allocated to each resource
by the corresponding rate. The other options are incorrect because:



A . Demand rate: A demand rate is a rate that is applied to a demand, not a resource plan. It is used to estimate the cost of fulfilling a
demand before it is converted into a project2.
C . Default rate: A default rate is a rate that is applied to a resource when no other rate is specified. It is not a valid option for
calculating the planned cost of a resource plan, as it is only used as a fallback option3.
1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/resource-
management/concept/c_RateCards.html 2: https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/demand-management/concept/c_DemandRate.html 3: https://docs.servicenow.com/bundle/vancouver-it-
business-management/page/product/resource-management/concept/c_DefaultRate.html

NEW QUESTION # 70 
If a project manager is responsible for approving time sheets or submitting time cards on behalf of team members, they should be
given what role?

A. approval_admin.
B. activity_admin.
C. form_admin.
D. timecard_admin.

Answer: D

Explanation:
According to the ServiceNow documentation1, the timecard_admin role can approve time sheets or submit time cards on behalf of
team members. This role also has the ability to create and modify time sheet policies, time sheet groups, and time sheet periods. The
other options are incorrect because:
A . activity_admin: The activity_admin role can create and modify activities, activity sets, and activity plans2.
C . form_admin: The form_admin role can create and modify forms, form sections, and form layouts3.
D . approval_admin: The approval_admin role can create and modify approval rules, approval groups, and approval stages4.
1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/time-card-
management/reference/r_TimeCardManagementRoles.html 2: https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-management/reference/r_ActivityManagementRoles.html 3:
https://docs.servicenow.com/bundle/vancouver-platform-administration/page/administer/form-
administration/concept/c_FormAdministration.html 4: https://docs.servicenow.com/bundle/vancouver-platform-
administration/page/administer/approvals/concept/c_Approvals.html

NEW QUESTION # 71 
Which role is needed to group related projects and demands?

A. it_project_manager
B. it_project_user
C. it_program_manager
D. it_demand_manager

Answer: C

Explanation:
According to the ServiceNow documentation1, the it_program_manager role is needed to group related projects and demands. This
role can create and manage programs, which are containers for projects and demands that share a common goal or objective. The
other options are incorrect because:
B . it_project_manager: The it_project_manager role can create and manage projects, but not group them into programs2.
C . it_demand_manager: The it_demand_manager role can create and manage demands, but not group them into programs3.
D . it_project_user: The it_project_user role can view and edit project tasks, but not create or manage projects, demands, or
programs4.
1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-portfolio-
management/concept/c_ProgramManagement.html 2: https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-management/concept/c_ProjectManagement.html 3:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-
management/concept/c_DemandManagement.html 4: https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-management/reference/r_Roles.html



NEW QUESTION # 72 
How can the latest financial forecasts (actuals or planned costs) be compared to initial planned costs month over month in the new
Project Workspace?

A. Using the Compare Baselines page
B. Using the project Details page
C. Using the Cost plan breakdown form
D. Using the Financials Cost page

Answer: A

NEW QUESTION # 73
......
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