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ServiceNow CIS-PA A& Z:

FH 2

¢ Data Visualization: This section focuses on presenting data through widgets, interactive filters, appropriate
FH1 visualizations, dashboards, and analyzing data using Analytics Hub and KPI Details.

¢ Perform Diagnostics and Troubleshooting: This section addresses identifying and resolving issues using
M 2 Spotlight diagnostic tools to monitor system health and performance.

¢ Admunistration and Solutions: This domain covers administrative tasks using the Admin Console and
FH 3 accelerating deployment with pre-built Content Packs.

¢ Configure Indicators and Indicator Sources: This domain addresses creating and configuring indicators
=X 4 (pe.rfi)smnnce metrics), including source conditions, fact tables, indicator types, properties, and aggregation

scripts.

%| &l CIS-Platform Analytics CIS-PA F 2 M EEA| (Q56-Q61):

EE #56
Where should you navigate to activate aPerformance Analytics Content Pack?

A. Content Management > Performance Analytics

B. Performance Analytics > Add Content Pack

C. System Applications > All Available Applications > All
D. Performance Analytics > Activate Solution

He: B

Y.

Performance AnalyticsContent Packsprovide prebuilt indicators, breakdowns, dashboards, and jobs for specific applications such
as Incident, Problem, or Change Management. To activate these packs, administrators navigate toPerformance Analytics > Add
Content Pack. This interface lists all available analytics content packs and allows administrators to preview and activate them.
Option A refers to Solution activation, which is unrelated to Performance Analytics content. Option B is used for application plugins,
not analytics packs. Option D does not exist as a valid navigation path for Performance Analytics. ServiceNow documentation
explicitly identifiesPerformance Analytics > Add Content Packas the correct location to install analytics content, making option C the
verified answer.

HEE #57
‘Which user should you run Data Collections as?

A. Platform Analytics Admin

B. Maintenance account (maint)

C. A dedicated Performance Analytics service account
D. System Administrator

HE: C

MY

ServiceNow best practice recommends running Performance Analytics data collections using a dedicated service account
specifically created for analytics processing. This ensures consistent permissions, predictable access to data, and improved
auditability.

Running collections as individual admins can introduce permission inconsistencies if roles change. The maint account is intended for
system upgrades and maintenance, not scheduled analytics jobs. A dedicated Performance Analytics service account minimizes
operational risk and aligns with ServiceNow security and governance guidelines.

ServiceNow documentation emphasizes the importance of service accounts for background processing, making option C the correct
and recommended choice.



EE #58
An Indicator stores the value42502.
IfthePrecisionis set to2, what is displayed in aScore widget?

A. 42,502.00
B.0

C. 4,250.20
D. 4.25k

HE: D

MY

In Platform Analytics score widgets, thePrecisionsetting controls how nummeric values areabbreviated and roundedfor display. When
precision is set to2, large numbers are displayed usingcompact notation(such ask for thousands) with two significant digits.

A stored value 0f42,502is therefore displayed as4.25k, improving readability while preserving meaningful precision. Full numeric
formatting or fixed decimal display is not the default behavior for score widgets.

ServiceNow documentation confirns that precision affectsabbreviated score presentation, making optionB the correct answer.

HE#59
What can you do in theDashboards moduleof theAnalytics Center?

A. Create, update, certify, share, and view Next Experience dashboards
B. Create, delete, and view Next Experience dashboards

C. Only create and view Next Experience dashboards

D. Only share and view Next Experience dashboards

HE: A

HE:

TheDashboards modulein Analytics Center provides full lifecycle management forNext Experience Dashboards. Users with
appropriate permissions cancreate, update, certify, share, and view dashboards from this module.

Certification is an important governance feature that marks dashboards as trusted and production-ready.

Sharing controls access, while update and creation enable continuous improvement. Viewing alone is insufficient for analytics
governance. ServiceNow documentation clearly defines the Dashboards module as the central place for full dashboard management,
making optionDthe correct answer.

EE #60
How manySQL queriesare executed during a30-day historical collectionif alll1 0 indicatorsin the historical collection share thesame
daily indicator source?

A0
B. 1
C.2
D.3

HE:. A

MY

Platform Analytics optimizes historical data collection by executingone query per indicator source per day, regardless of how many
indicators reference that source. If 10 indicators share the same daily indicator source, the system executesonly one SQL query per
day, not one per indicator.

Over a 30-day historical collection period, this results in30 SQL queries total. This optimization significantly reduces database load
and improves performance. ServiceNow documentation explicitly highlights this behavior as a best-practice advantage of reusing
indicator sources. Therefore, option C is the correct and documented answer.

EAE #e6l
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