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You can try the free demo version of any Certified- Business- Analyst exam dumps format before buying. For your satisfaction,
ExamDiscuss gives you a free demo download facility. You can test the features and then place an order. So, these real and updated
Salesforce Certified-Business- Analyst Dumps are essential to pass the Certified-Business- Analyst exam on the first try.

If'you are still struggling to prepare for passing Certified- Business- Analyst certification exam, at this moment ExamDiscuss can help
you solve problem. ExamDiscuss can provide you training materials with good quality to help you pass the exam, then you will
become a good Salesforce Certified-Business- Analyst certification member. If you have decided to upgrade yourself by passing
Salesforce Certification Certified- Business- Analyst Exam, then choosing ExamDiscuss is not wrong. Our ExamDiscuss promise you
that you can pass your first time to participate in the Salesforce certification Certified- Business- Analyst exam and get Salesforce
Certified-Business- Analyst certification to enhance and change yourself.
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Advancement in Certified- Business- Analyst information and communications technology generates huge potential for moving
business and production up the value-chain, and improving the quality of life of citizens. And there is no doubt that you can get all
kinds of information in cyber space now, Certified-Business- Analyst Latest Torrent is not an exception. I strongly recommend the
study materials compiled by our company for you, the advantages of our Certified-Business- Analyst exam questions are too many to
enumerate; [ will just list three of them for your reference.

Salesforce Certified Business Analyst Exam Sample Questions (Q97-Q102):

NEW QUESTION # 97

The business analyst (BA) working with the contract renewal team at Cloud kicks has mapped out is current renewal process, the
BA has noted where representatives are inputting contract information from PDF document which is introducing errors an inaccurate
date nto Salesforce.

Which type of nefficiency is happening during this step in the process?

e A. Avoidance
¢ B. Duplication
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o C. Manual effort

Answer: C

NEW QUESTION # 98
A business analyst (BA) working on a Service Cloud implementation is reviewing user stories to verify they are written effectively.
‘What should the BA confirm about the user stories when completing this review?

¢ A They are dependent on related acceptance criteria and overlap with other use cases.
¢ B. They can be easily prioritized and are small enough to estimate accurately.
¢ C. They contain substantial details and focus on technical elements.

Answer: B

Explanation:

Explanation

The business analyst should confirm that the user stories are written effectively by checking that they can be easily prioritized and are
small enough to estimate accurately. User stories are short and simple descriptions of a feature or finctionality from the perspective
ofan end user or customer. User stories should follow the INVEST criteria, which stands for Independent, Negotiable, Valuable,
Estimable, Small, and Testable. User stories that can be easily prioritized and are small enough to estimate accurately are more likely
to meet the Estimable and Small criteria. Estimable means that a user story should have enough mformation and clarity to allow
developers and testers to estimate the effort and time required to complete it. Small means that a user story should be simple and
concise, and it should be able to be completed within a single sprint by a single developer or a small team.
References:https/trailhead.salesforce.comvcontent/learn/modules/user-story-creation/write-user-stories

NEW QUESTION # 99
Cloud Kicks has completed the user acceptance testing (UAT) phase of a major update to Sales Cloud for its EMEA sales team.
How should the business analyst help the EMEA sales team learn the new features?

¢ A. Build tooltips and discoverable content in the new console layouts.
¢ B. Document key changes and gather feedback to update the backlog.
e C. Organize user groups by permission set and train each team.

Answer: A

Explanation:

This answer states that building tooltips and discoverable content in the new console layouts is how the BA should help the EMEA
sales team learn the new features after completing the user acceptance testing phase of'a major update to Sales Cloud. Tooltips are
small pop-up windows that provide brief explanations or instructions for a feature or a functionality when a user hovers over or
clicks on an element. Discoverable content is content that is hidden until a user interacts with a trigger, such as a button, a link, or an
icon.

Building tooltips and discoverable content in the new console layouts can help the BA to provide contextual and on-demand
guidance and information to the EMEA sales team, and help them learn the new features at their own pace and convenience.
References: https:/trailhead.salesforce.comven/content/learn/modules
/salesforce-business-analyst-quick-look/use-stakeholder-engagement-skills

NEW QUESTION # 100

After the first round of user acceptance testing for a Sales Cloud project, the business analyst discovered that a high number of test
cases failed.

What is a possible reason why the test cases failed?

e A Missing test org access details
e B. Missing test result details
e C. Missing test script details

Answer: C

Explanation:



Explanation

A possible reason why the test cases failed is missing test script details. Test scripts are step-by-step instructions on how to execute
each test case. They should include the expected nputs, outputs, and results for each step. Missing test script details could lead to
confusion, errors, or inconsistencies among testers, resulting in failed test cases. Missing test org access details is not a likely reason
why the test cases failed because it would prevent testers from accessing the sandbox or test environment, not from executing the
test cases.

Miissing test result details is not a likely reason why the test cases failed because it would affect the reporting or documentation of
testing outcomes, not the execution of test cases. References: 1
https/trailhead.salesforce.conven/content/learn/modules/user-acceptance-testing-video/learn-about-user-accept

NEW QUESTION # 101

A business analyst (BA) at Universal Containers had a meeting with sales and service reps to gather requirements around contact
management for a new Salesforce implementation. A sales rep wants a place to capture the names of the contact's spouse and
children to help build the relationship. The BA writes the following user story.

"As a user, I need to be able to record a contact's title and role as separate data points so I know who to address for various needs
of the account." Who should be listed as the persona?

e A Sales rep
¢ B. Service rep
e C. Contact

Answer: B

NEW QUESTION # 102

Inthe 21 Century, the {Examcode} certification became more and more recognized in the society because it represented the certain
ability of examinees. However, in order to obtain {Examcode} certification, you have to spend a lot of time preparing for the
Certified- Business- Analyst exam. Many people gave up because of all kinds of difficulties before the examination, and finally lost the
opportunity to enhance their self-worth. As a thriving multinational company, we are always committed to solving this problem. For
example, the Certified-Business- Analyst Learning Engine we developed can make the Certified- Business- Analyst exam easy and
easy, and we can confidently say that we did this.
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Salesforce Certified-Business- Analyst Valid Test Notes they expect to reach a higher position and get handsome salary, moreover,
a prosperous future, As the most important element that almost all the candidates will take into consider, the pass rate of our
Certified- Business- Analyst exam questions is high as 98% to 100%, which is unique in the market and no one has made i,
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Sometimes you just have to say, This is what I want you to do, It's hard to be Certified-Business- Analyst Valid Vce Dumps
motivated to learn to do anything without some reason, they expect to reach a higher position and get handsome salary, moreover, a
prosperous future.
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As the most important element that almost all the candidates will take into consider, the pass rate of our Certified-Business- Analyst
Exam Questions is high as 98% to 100%, which is unique in the market and no one has made it.

Do not wait and hesitate, your time is precious, Knowledge Certified-Business- Analyst Points We are called the IT test king by our
users, Besides, we offer considerateaftersales services 24/7 and our staff treasures Certified-Business- Analyst all your constructive
opinions to be better of our services in all respects.
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