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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic Details

Topic 1

User Interface: This section of the exam measures the skills of Salesforce UI Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for UI customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.

Topic 2

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.
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Topic 3

Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

Topic 4

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

Topic 5

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
internal and external sources.
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Salesforce Certified Platform App Builder Test Questions
The Salesforce Plat-Admn-202 exam questions formats are PDF dumps files, desktop practice test software, and web-based
practice test software. All these Plat-Admn-202 exam questions format hold some common and unique features. Such as Plat-
Admn-202 PDF dumps file is the PDF version of Prepare for your Salesforce Plat-Admn-202 Exam Dumps that works with all
operating systems and devices. Whereas the other two Plat-Admn-202 practice test questions formats are concerned, both are the
mock Salesforce Plat-Admn-202 exam.

Salesforce Certified Platform App Builder Sample Questions (Q143-Q148):
NEW QUESTION # 143 
DreamHouse Realty is rethinking its sandbox utilization strategy after acquiring Cloud Kicks. The Salesforce COE already utilizes a
partial and a full sandbox, which it refreshes on their own regular schedules. Teams are expanding and have to begin each of their
small projects in a sandbox before committing to the larger pool for collaborative testing while still keeping costs down.
What type of sandbox should each team member use?

A. Full sandbox
B. Partial sandbox
C. Developer sandbox
D. Developer pro sandbox

Answer: C

Explanation:
The best type of sandbox for each team member to use is a developer sandbox. A developer sandbox is a copy of production that
includes only the metadata, such as objects, fields, layouts, etc. It does not include any data, such as records or attachments. A
developer sandbox is ideal for small projects that do not require data testing, such as developing new features or customizations. A
developer sandbox has a storage limit of 200 MB and can be refreshed once per day. A developer sandbox is also cheaper than
other types of sandboxes. A full sandbox is a copy of production that includes all the metadata and data. It is ideal for large projects
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that require data testing, such as performance testing or integration testing. A full sandbox has the same storage limit as production
and can be refreshed every 29 days. A full sandbox is also the most expensive type of sandbox. A developer pro sandbox is similar
to a developer sandbox, but it has a larger storage limit of 1 GB and can be refreshed every 5 days. It is ideal for projects that
require some data testing, such as data migration or quality assurance testing. A partial sandbox is similar to a full sandbox, but it has
a smaller storage limit of 5 GB and can be refreshed every 5 days. It is ideal for projects that require selective data testing, such as
user acceptance testing or staging testing

NEW QUESTION # 144 
Sales Managers want to be automatically notified any time there is a change to an Opportunity Close Date and want these changes
to be tracked on the Opportunity.
Which two configurations should an app builder recommend?
Choose 2 answers

A. Activate Historical Trending for Opportunities.
B. Create an Opportunity outbound message.
C. Enable Feed Tracking on Opportunities.
D. Use Process Builder on Opportunities and a Chatter post action.

Answer: C,D

Explanation:
Using Process Builder on Opportunities and a Chatter post action, and enabling Feed Tracking on Opportunities are two
configurations that an app builder can recommend to meet the requirement of notifying and tracking changes to an Opportunity Close
Date. Process Builder can create a process that triggers a Chatter post action when the Close Date field is changed on an
Opportunity. Feed Tracking can enable tracking of field history for the Close Date field on the Opportunity feed. Creating an
Opportunity outbound message and activating Historical Trending for Opportunities are not valid configurations for this requirement.

NEW QUESTION # 145 
universal containers has several large customers that sell their products through dealers. Each customer and dealer have an individual
rep who works directly with uc and each is billed separately. How can an app builder implement these requirements?

A. Create a single parent record, add each rep as a contact to the parent account and add each dealer as a child record
B. Create both customer and dealer as accounts, add each rep as a contact on the corresponding account and create an
account hierarchy.
C. Create a single account record, add each rep as a contact and create a custom dealer object
D. Create both customer and dealer as accounts, create account teams on each account and associate the dealer records with
the parent account.

Answer: D

Explanation:
Creating both customer and dealer as accounts, creating account teams on each account and associating the dealer records with the
parent account would allow UC to track each customer and dealer separately, as well as their relationships and reps. Account
hierarchy is not suitable for this scenario, as it is used to show the relationships among parent and child accounts within a single
company

NEW QUESTION # 146 
Ursa Major Solar (UMS) is looking to hire some new employees. UMS wants to allow the same applicant to apply for multiple
open positions using a single application.
What should an app builder recommend to meet these requirements?

A. Create a master-detail relationship held on Applicant__c to Application__c
B. Create a master-detail relationship field on Applicant__c to Apphcabon_c
C. Create a master-detailrelationship field on Application__c to Open.Position__c
D. Create a master-detail relationship on Open_Position__c to Application__c

Answer: B



Explanation:
Create a master-detail relationship field on Applicant__c to Application__c is what the app builder should recommend to meet the
requirements of allowing the same applicant to apply for multiple open positions using a single application. This will create a many-
to-many relationship between Applicant__c and Open_Position__c using Application__c as a junction object. Create a master-
detail relationship on Open_Position__c to Application__c, create a master-detail relationship field on Application__c to
Open_Position__c, and create a lookup relationship field on Applicant__c to Application__c are not valid or correct ways to create
a many-to-many relationship.

NEW QUESTION # 147 
The Universal Containers data manager has been complaining about the
lack of data integrity on Contact records.
Sales reps have not been filling out the Region field. The data manager wants the Region field filled out only for Contacts that are
associated to Accounts that have been marked as 'High Priority' on the Customer Status field.
What can the app builder do to fulfill this requirement?

A. Create 4 validation rule on Account.
B. Create a validation rule on Contact.
C. Make the Region field required on Contact.
D. Make the Customer Status field required or Account.

Answer: B

Explanation:
To ensure data integrity where the Region field on the Contact object needs to be filled out conditionally based on the parent
Account's status, a validation rule on the Contact is the most effective method:
B . Create a validation rule on Contact. This rule can enforce that the Region field must be filled out for Contacts related to Accounts
marked as 'High Priority'.
Steps to create this validation rule:
Navigate to Setup → Object Manager → Contact → Validation Rules.
Create a new validation rule.
In the formula, use:
AND(
ISPICKVAL(Account.Customer_Status__c, 'High Priority'),
ISBLANK(Region__c)
) )
Provide an error message to display when the rule is violated.
Save and activate the rule.
This validation rule checks that if a Contact is associated with an Account marked 'High Priority', the Region field cannot be blank.
For further detail, Salesforce's Validation Rule Considerations provides additional guidance.

NEW QUESTION # 148
......

The users can instantly access the product after purchasing it from TopExamCollection Plat-Admn-202, so they don't have to wait
to prepare for the Salesforce Plat-Admn-202 Exams. The 24/7 support system is available for the customers, so they can contact
the support whenever they face any issue, and it will provide them with the solution. Furthermore, TopExamCollection offers up to 1
year of free updates and free demos of the product.
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