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R #12
Base item testing, customization, and final review and sign-off are the three steps in preparing what type of content?

A. Oracle Content

B. New content

C. Base content

D. Customized content

IEf#: D
e

Customized content nvolves testing base itens, tailoring them, and obtaining final approval, distinguishing it from new content (option
A), Oracle Content (option B), or unchanged Base content (option C).

R #13
In the Refine phase, what is the Project Manager responsible for?

e A Creating a project plan and timeline
e B. Building and testing custom guides
e (. Publishing OGL in the production environment

EfE: A

R #14
What type of information does Business Process Tramning deliver?

¢ A Step-by-step instructions for common tasks across Oracle Fusion applications
¢ B. Tips, beacons, and personalized messages for specific areas
e C. Overview of generic business processes used in Oracle Cloud applications

Ef: C

R -

Business Process Training (BPT) in Oracle Guided Learning is designed to provide a high-level overview of generic business
processes utilized within Oracle Cloud applications, such as Oracle Fusion. This training ains to familiarize project teams and end
users with the foundational workflows and operational frameworks that underpin the applications, rather than focusing on granular,
task-specific instructions or contextual tips. Option A (step-by-step instructions) aligns more with Base Guides, which are task-
oriented, while option B (tips and beacons) corresponds to Smart Tips or Use Cases, which offer targeted, situational guidance.
BPT's purpose is educational and process-centric, helping teams understand the "big picture" of how processes like procurement,
financials, or HR operate across Oracle Cloud, making option C the correct choice. This broad perspective supports content
development and process refinement by establishing a common understanding among stakeholders.

HM #15
What type of content can give you advice, best practices, and important documents from the My Oracle Support team?

e A Process Guides
e B. Oracle Content
e C. Smart Tips

Ef#: B
fERL:



Oracle Content is a prebuilt content library within OGL that includes advice, best practices, and critical documentation sourced from
the My Oracle Support (MOS) team This library is designed to provide standardized, authoritative resources that save time and
ensure consistency across implementations. Smart Tips (option A) are brief, contextual aids for specific actions, not comprehensive
documents or best practices from MOS. Process Guides (option B) outline workflows but are typically part of broader content
types and not explicitly tied to MOS deliverables. Oracle Content stands out as it integrates MOS resources-like configuration
guides, "how-to" articles, and support documentation-making it a go-to for project teams needing reliable, Oracle-endorsed
materials. This content type enhances efficiency by centralizing access to expertly curated information, distinguishing it from user-
generated or narrowly focused content.

HMA #16
‘What analytics data is not displayed on the Feedback dashboard?

A. Search terns
B. Guide name
C. Date/Time
D. Rating

EfE: A

R -

The Feedback dashboard in the OGL console is designed to display data related to user feedback on guides, such as Date/Time
(option B) of submissions, Guide name (option C) to identify the content, and Rating (option D) to gauge user satisfaction. These
metrics help admmistrators and developers assess guide effectiveness and user experience. However, Search teris (option A) are
not typically part of the Feedback dashboard, as they relate to how users search for content rather than their feedback on it. Search-
related data is more likely found in a Search Terms dashboard or similar analytics tool focused on user navigation behavior, not
feedback analysis. Excluding search terms from the Feedback dashboard keeps its focus on evaluative insights rather than discovery
patterns, ensuring clarity in its purpose.
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